KEY CONTACT INDIVIDUALS

Pennsylvania

Eric M. Ramsay

Director

Apprenticeship and Training Office
Pennsylvania Department of Labor and Industry
651 Boas Street, 12th Floor

Harrisburg, PA 17121

717-787-6997

ERamsay @pa.gov

www.dli.pa.gov/

Jim Foti

Regional Director

Office of Apprenticeship

U.S. Department of Labor

170 S. Independence Mall West, Suite 825 East
Philadelphia, PA 19106-3334

215-861-4830

Foti.James@dol.gov
www.dol.gov/apprenticeship/

Ronald D. Leonard

Multi-State Director

Office of Apprenticeship

U.S. Department of Labor

170 S. Independence Mall West, Suite 825 East
Philadelphia, PA 19106-3334

215-861-4841

Leonard.Ronald@dol.gov
www.dol.gov/apprenticeship/

(Multi-State Apprenticeship Director for PA,
MD, DE, D.C., and VA)

New Jersey

Bernard E. Treml Ill

State Director

Office of Apprenticeship
U.S. Department of Labor
Metro Star Plaza, Suite 201A

190 Middlesex Essex Turnpike
Iselin, NJ 08830

732-750-0766
Treml.Bernard.e@dol.gov

Donna Scalia

Apprenticeship and Training Program Specialist
Office of Apprenticeship

U.S. Department of Labor

Metro Star Plaza, Suite 201A

190 Middlesex Essex Turnpike

Iselin, NJ 08830

732-750-0776

Scalia.Donna@dol.gov

Patricia Moran, Ph.D.

Assistant Commissioner for Workforce
Development

New Jersey Department of

Labor and Workforce Development

1 John Fitch Plaza

P.O. Box 055, 7th Floor

Trenton, NJ 08625-0055

609-984-9414
Patricia.Moran@dol.nj.gov
http://careerconnections.nj.gov/
careerconnections/hire/training/
apprentice/registered_apprenticeship.shtml

Delaware

Kyle Maguire

Apprenticeship Training Manager
Division of Employment and Training
Delaware Department of Labor

4425 N. Market Street

Wilmington, DE 19802

302-761-8328

Kyle.Maguire @state.de.us
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VETERANS

State Approving Agencies

Christine Hawk

Veterans Education Manager

Division of Veterans/Military Education
Pennsylvania Department of Education
333 Market Street, 12th Floor
Harrisburg, PA 17126-0333
717-787-2414

ChHawk@pa.gov
www.education.state.pa.us/Veterans

Charles Rowe

Bureau Chief

New Jersey Department of Military and
Veterans Affairs

Eggert Crossing Road

P.O. Box 340

Trenton, NJ 08625-0340

609-530-6849

charles.rowe @dmava.nj.gov
www.nj.gov/military/saa/

U.S. Department of Labor

Mark J. Toal

National Veterans’ Employment Manager
Veterans’' Employment and Training Service (VETS)

U. S. Department of Labor
202-693-4708
Toal.Mark.J@dol.gov
www.veterans.gov
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Dr. Patricia Keeton

State Director

Delaware State Approving Agency
35 Commerce Way

Dover, DE 19904

302-857-3313
Patricia.Keeton@doe.k12.de.us
www.doe.k12.de.us/domain/430



RESOURCES ON APPRENTICESHIPS

U.S. Department of Labor

ApprenticeshipUSA Marketing and Outreach to Business on Apprenticeship, https://apprenticeshipusa.
workforcegps.org/resources/2017/02/02/10/12/Marketing-Outreach-to-Business-on-Apprenticeship

Office of Apprenticeship, www.dol.gov/apprenticeship/

List of Apprenticeable Occupations, www.doleta.gov/OA/occupations.cfm
Office of Apprenticeship Sponsors Database, https://oa.doleta.gov/
Apprenticeship Leaders, www.dol.gov/apprenticeship/leaderslist.htm
Registered Apprenticeship-College Consortium, https://doleta.gov/oa/racc.cfm

Veterans, www.doleta.gov/OA/veterans.cfm

Other Resources

Jones, Diane Auer, and Robert Lerman. Starting a Registered Apprenticeship Program: A
Guide for Employers or Sponsors. Washington, D.C.: Urban Institute, 2017; available at https:/
innovativeapprenticeship.org/wp-content/uploads/2017/06/Employer-Guide_June-2017.pdf.

The American Institute for Innovative Apprenticeship provides detailed information and resources on
apprenticeships in the U.S., including national occupational frameworks and analysis of apprenticeships
in other countries. See http://innovativeapprenticeship.org/.

The American Apprenticeship Round Table, founded in 1943, is an organization of companies with ap-
prenticeship programs. See http://aart-us.org/.

The Eastern Seaboard Apprenticeship Conference is a 73-year-old organization consisting of apprentice-
ship representatives of 14 Atlantic Coast states and the District of Columbia. The group holds an annual

conference. See www.esaconference.org/about/.

The Apprenticeship School, founded in 1919, recruits and trains men and women for shipbuilding ca-
reers in Newport News, VA. See www.as.edu/.

The International Foundation of Employee Benefit Plans provides a number of resources on apprentice-
ship on its website. See www.ifebp.org/Resources/apprenticeships/Pages/default.aspx.

Rolland, Keith L. “Apprenticeships and Their Potential in the U.S.,” Cascade, No. 90, Winter 2016; avail-
able at www.philadelphiafed.org/community-development/publications/cascade/90/01_apprenticeships.
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Pennsylvania

The Apprenticeship and Training Council approves Registered Apprenticeship applications from sponsors.
See www.dli.pa.gov/Individuals/Labor-Management-Relations/llc/apprenticeship/Pages/default.aspx.

The Pennsylvania Apprentice Coordinators Association promotes apprenticeship, especially in the
unionized building trades, and provides a medium for the exchange of ideas and information on appren-
ticeship. See www.apprentice.org/.

Delaware

Delaware General Assembly: 1101 Apprenticeship and Training Regulations. See http://regulations.
delaware.gov/AdminCode/title19/1000/1100/1101.shtml.

Research on Apprenticeship

Reed, Debbie, Albert Yung-Hsu Liu, Rebecca Kleinman et al. An Effectiveness Assessment and Cost-Ben-
efit Analysis of Registered Apprenticeship in 10 States. Oakland, CA: Mathematica Policy Research, July
25, 2012; available at https://wdr.doleta.gov/research/FullText_Documents/ETAOP_2012_10.pdf. (The 10
states include New Jersey and Pennsylvania.)

Lerman, Robert I. “Skill Development in Middle Level Occupations: The Role of Apprenticeship Train-
ing.” IZA Policy Paper 61, May 2013; available at http://ftp.iza.org/pp61.pdf.

Youth Apprenticeships

Halpern, Robert. The Means to Grow Up: Reinventing Apprenticeship as a Developmental Support in Ad-
olescence. New York: Routledge, 2009.

ApprenticeshipUSA: Apprenticeship & Youth. See https://apprenticeshipusa.workforcegps.org/
resources/2017/02/02/10/56/Apprenticeship-Youth.

Karas, Andrew, and Robert I. Lerman. “Implementing Financial Education in Youth Apprenticeship Pro-

grams: An Exploratory Study,” Urban Institute, October 16, 2016; available at www.urban.org/research/
publication/implementing-financial-education-youth-apprenticeship-programs-exploratory-study.
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Lerman, Robert I., and Arnold Packer, “Youth Apprenticeship: A Hopeful Approach for Improving
Outcomes for Baltimore Youth,” Urban Institute, May 5, 2015; available at www.urban.org/research/
publication/youth-apprenticeship-hopeful-approach-improving-outcomes-baltimore-youth.

Work-Based Learning

Showalter, Thomas, and Katie Spiker. “Promising Practices in Work-Based Learning for Youth,”
National Skills Coalition and National Youth Employment Coalition, October 2016; available at www.
nationalskillscoalition.org/resources/publications/file/10-4-NSC-YouthWorkBasedLearning_v4.pdf.

Wilson, Bryan, and Sapna Mehta. “Work-Based Learning Policy: 50-State Scan,” National Skills Coali-
tion, April 2017; available at www.nationalskillscoalition.org/resources/publications/file/WBL-Learning-
Policy-50-State-Scan.pdf.

Organisation for Economic Cooperation and Development. OECD Thematic Studies: Work-Based
Learning in Vocational Education and Training (VET); available at www.oecd.org/edu/skills-beyond-
school/work-based-learning.htm/.

Apprenticeships in the UK

Magistris, Amy. “Working as a Degree Apprentice at IBM, | Have the Best of Both Worlds,” Tech
Partnership; available at https://www.thetechpartnership.com/inspire/my-tech-story/students-and-
degree-apprentice-stories/the-best-of-both-worlds-amy-magistris/.

“The Complete Guide to Higher and Degree Apprenticeships,” 2017/2018; available at www.gov.uk/
government/uploads/system/uploads/attachment_data/file/513573/The_Complete_Guide_to__ Which_

Uni.pdf.

High Fliers Research for The Times and the Milkround School Leavers. “The Times Guide to Higher &

Degree Apprenticeships,” 2017; available at www.milkround.com/staticpages/150909/the-times-guide-to-

higher-and-degree-apprenticeships/.
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