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Who Are We?

SEIU is 1.9 million workersin4 major IndUSHiess
= Health Care
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= _\Why Do a Pre-Paid Debit Card?

A new. focus on benefits (health care, asset bullcingmieERezl
Senvices) fier growing number of Iow-waage and ImmigrEit
mEmBES many o whoemr are unbanke
Concernrapeiirnigircheck cashingl and moeney. transfer fees
INen-traditional benefits as part ofi organizing strategy.

AnradnnistEuYENeol o handle member strike and campaign
payiments

Affinity card andl publicity — reminds members and merchants
oft union affiliation every time: the cardiis used
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" Genesis: Center for Community: Changeiss Comimunity
Einancial Resources

Y *,#
= Program launched in July 2006 &

— [nitial pilets with 2 large heme: healtaieare Ioc (IL &
M) plus smaller rollouts with: Sfmoreriecal SNV TX

MIN)

EocCUSTeRMEWIV eI recently organized hemerhealtn
care members

EoprdiaedNelioutrincludes 3 other benefits: health
care, prescription drugs, EITC

Communication strategy: baseadon direct malil
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Card Features

Low monthly fee: $2.50 or $2.95

Direct deposit onto the card

Use wherever MasterCard Is accepted w;ﬁ{f
IE@adi card at tens of thousands ofilecaliens

Eree menpey transiers - cand to card

Savings featurer " Cash Builder acceunt

SaleRtian CaineieESH

Text message account alerts

Free Customer Sernvice and access to account
information
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- Program Challenges
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= Disappointing Results: 384 cards, UnceraigNevelfeiRcard
usage

= External Problems (Card company):

Uncle_a_r capablility to deliver card Senvicesaimne
due diligence

Company withdrew from contract

" |nternal Problems

Member communRications: contacting membership that 1s
widely. distributed

(EOSHOFOUEACH, marketing, and communications (ene
Size does not fit all)

Competing local union priorities: erganizing vs:. member
benefits

Complex enrollment logistics with multiple proeducts
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= New contract with a cand compaRyaViiiNeza
card experience

= [E@cus on locals with capacity te assis
program implementation

mESepaailon efibenefits

" | iInk card to related services: EITC

EEPleiestspesialfpregrams -- no monthly fee
Withrdirect deposit
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= Pre-paid cards reguire: multiple
communications, like any mewWApIeEciiii

= SEIU communication capacity ISineidEsdl
to sell preducts and services — caniwe: auziein

=NfeeIstical challenges have not allowedNISHeNES]
thevasiciguestion de eur members vallue a
pre-paid card?




