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Economic and Community Advisory Council
2016 Council Members

Madeline Bell
President and CEO 
The Children’s Hospital of Philadelphia

Madeline Bell is the president and CEO of The Children’s Hospital of Philadelphia 
(CHOP), one of the top-ranked children’s hospitals in the United States. In this role, 
she oversees 13,500 employees in the hospital’s $2.5-billion-a-year health system 

and research institute. Before being promoted to CEO in July 2015, Bell was CHOP’s COO for eight years. 

Bell started as a nurse at CHOP and held a variety of nursing roles before moving into hospital 
administration in 1989. Bell is recognized nationally for innovations in operations management, public 
policy, and consumer engagement.  

Bell is a fellow of the College of Physicians of Philadelphia and the chair-elect of the Children’s Hospital 
Association. She is also on the boards of Comcast, the University City District, the Schuylkill River 
Development Corporation, the Delaware Valley Healthcare Council, Health Alliance, Solutions for Patient 
Safety, and the Greater Philadelphia Chamber of Commerce, for which she serves as a member of the 
CEO Council for Growth. Bell is also on the Villanova University College of Nursing Board of Consultors 
and is the author of The Children’s Hospital of Philadelphia. 

Bell has an honorary doctorate in Humane Letters from Villanova University, a master of science in 
organizational dynamics from the University of Pennsylvania, and a bachelor of science in nursing from 
Villanova University. 

Staci Berger
President and CEO
Housing and Community Development Network of New Jersey

As the president and CEO of the Housing and Community Development Network 
of New Jersey, Staci Berger directs this statewide association of more than 150 
community-based development organizations. The network was created in 1989 

to enhance the efforts of these groups to create affordable housing, revitalize their communities, and 
improve the climate for community development in New Jersey.

Previously, Berger was the director of advocacy and policy. In this role, she was responsible for leading 
the community development policy staff team, including working with the policy coordinator and field 
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organizers, to broaden and mobilize support for the network’s public policy agenda. Before joining the 
network, she spent nine years working with New Jersey Citizen Action, advancing from an organizer to 
the political and legislative director.

Berger has served as an associate trainer for the Midwest Academy, a national training institute for the 
progressive movement, and has worked as a labor organizer with the AFL-CIO Organizing Institute and 
the Health Professionals and Allied Employees/AFT/AFL-CIO. She has a master’s degree in public affairs 
and politics from Rutgers University.

Daniel Betancourt
President and CEO
Community First Fund

Daniel Betancourt has been president and CEO of Community First Fund since 
1999. With more than 25 years of experience in small business and community 
economic development lending, he is responsible for the overall success of 

Community First Fund and is focused on advancing its mission by building and maintaining vital 
relationships with corporate, government, and philanthropic partners in targeted communities. Under 
his leadership, Community First Fund has grown into a regional Community Development Financial 
Institution, attracting multimillion dollar investments with more than $100 million under management.

In 2010, Betancourt was named one of five Baldwin Fellows by the Lancaster County Community 
Foundation and used the fellowship to attend Harvard University’s Strategic Perspectives in Nonprofit 
Management program. He was named Small Business Champion of the Year by the U.S. Small Business 
Administration and received the PA Latino Pride Award for Economic Development from the Governor’s 
Advisory Commission on Latino Affairs. He was also recognized as one of the “Top Forty Under 40 
Business Leaders” in Central Pennsylvania by the Central Penn Business Journal.

Betancourt is currently on the boards of the Community Action Program in Lancaster County, Greater 
Philadelphia Hispanic Chamber of Commerce, Crispus Attucks Community Center, Lancaster CRIZ 
Authority, Partners for the Common Good, and the New Market Tax Credit Advisory Board for the 
Reinvestment Fund. He previously was chair of the Association for Enterprise Opportunity, a member 
of the advisory board for the Federal Home Loan Bank of Pittsburgh, and a member of the boards for 
the Millersville University Foundation and the School District of Lancaster. He has a B.S. in business 
administration from Millersville University.

Edward (Ed) L. Dandridge
Chief Marketing and Communications Officer
Marsh & McLennan Companies

Edward (Ed) L. Dandridge is chief marketing and communications officer of 
Marsh & McLennan Companies, a global professional services firm in more 
than 130 markets. In this role, Dandridge’s responsibilities include marketing, 

communications, engagement, thought leadership, and reputational risk management in addition 
to leading the global marketing organization for the firm’s Risk & Insurance Services Segment, which 
includes Marsh and Guy Carpenter.



3

Before working at Marsh & McLennan, Dandridge was CEO of the National Association of Investment 
Companies, an industry trade group representing private equity and venture firms. Previously, he held 
senior leadership roles at Nielsen and ABC. An attorney, he started his career in private practice.

Dandridge is a guest lecturer at Fordham University’s Graduate School of Business and a frequent 
speaker at industry conferences. A member of the Executive Leadership Council, he has been recognized 
by Savoy magazine as one of the “Top 100 Most Influential Blacks in Corporate America.” Dandridge, a 
native Philadelphian, has lived and worked in Asia, Europe, and Africa. He has a juris doctorate from the 
University of Pennsylvania School of Law and a B.A. with honors in history from Tufts University.

Ernest (Ernie) Dianastasis 
Founder and CEO
The Precisionists, Inc.

Ernest (Ernie) Dianastasis is founder and chief executive officer of The 
Precisionists, Inc., a global administrative services and information technology 
company focused on employing 10,000 people with disabilities by the year 2025. 

In this role, he oversees all aspects of the company, which is headquartered in Wilmington, DE, but 
national in focus.

Previously, Dianastasis was a senior executive at CAI, an information technology company, which he grew 
to one of the three largest IT firms in the Delaware Valley. He also initiated CAI’s operations in Shanghai, 
China, which opened in 2005.

Dianastasis is chairman of First State Innovation, a private sector-led nonprofit initiative to foster a 
more entrepreneurial environment in Delaware. He is a member of the Council on Competitiveness in 
Washington, D.C., a member (and former chairman) of the Delaware Business Roundtable, a member 
of the Delaware State Chamber Board of Directors, and chairman of the Vision Coalition of Delaware. 
He is also on the boards of the Greater Philadelphia Chamber of Commerce, the University City 
Science Center, and Pepco Holdings, Inc., and on the Select Greater Philadelphia’s Strategic Operating 
Committee. In addition, Dianastasis is a current board member and past chairman of Easter Seals of 
Delaware and Maryland’s Eastern Shore. He has an M.B.A. in management and a B.S. in finance from 
Lehigh University.

Thomas J. Doll
President and COO 
Subaru of America, Inc.

Thomas J. Doll is president and COO of Subaru of America, Inc., with headquarters 
in Cherry Hill, NJ. In this role, he is responsible for overseeing operations for the 
entire organization. Doll joined Subaru of America in 1982 and was manager of its 

treasury operations from 1985 to 1988. 

In 1988, Doll was promoted to director of treasury operations and then to director of accounting 
one year later; he became vice president of business and strategic planning in 1991. Later, he was 
promoted to CFO with responsibility for business and strategic planning, budgeting, controller functions, 
accounting, and financial reporting. In April 2009, Doll was promoted to COO. Before joining Subaru of 
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America, he spent five years at the former Arthur Young & Company. He is active in several financial 
organizations, including the American Institute of Certified Public Accountants. Doll has an M.A. from 
Drexel University and a B.A. in accounting from Villanova University. 

Patrick J. Eiding
President
Philadelphia Council AFL-CIO

Patrick J. Eiding is currently serving his fifth term as president of the Philadelphia 
Council AFL-CIO, which represents more than 100 local unions in the Philadelphia 
area. Before first being elected president of the council in January 2002, Eiding was 

business manager and financial secretary of the Insulators and Asbestos Workers Local 14 for more than 
25 years, covering Philadelphia and southern New Jersey. He has been a member of Local 14 since 1963.

Eiding has risen through the ranks of leadership throughout his career and is currently secretary-
treasurer of the Philadelphia Building and Construction Trades Council, a member of the Executive 
Council of the Pennsylvania AFL-CIO, and on the General Board of the National AFL-CIO representing 
Central Labor Councils in the Northeast.

Eiding also represents the interests of working families as an active member of boards and commissions, 
including the Philadelphia Area Labor Management Committee, United Way of Greater Philadelphia 
and Southern New Jersey, National Multiple Sclerosis Society, Urban Affairs Coalition, and National 
Association of Workforce Boards. He also is a commissioner on the Philadelphia City Planning 
Commission and was appointed to the board of Philadelphia Works, Inc.

John A. Fry
President
Drexel University

John A. Fry, appointed in 2010 as Drexel University’s 14th president, has served 
higher education for his entire professional life. As a consultant, board member, 
COO, and CEO, he has developed an in-depth understanding of the challenges 

involved in leading a major educational institution.

Under Fry’s leadership, Drexel is setting a new standard for cooperative education, transforming its 
online and hybrid offerings, and becoming a force for economic development in the Greater Philadelphia 
region. He also is president of the Drexel University College of Medicine and Drexel e-Learning, the 
university’s operating company for online education.

Fry came to Drexel from Franklin & Marshall College, where he was president starting in 2002 and 
instrumental in the college’s academic growth, campus and neighborhood development, and improved 
financials. From 1995 to 2002, he was executive vice president of the University of Pennsylvania where 
he developed and implemented Penn’s “Agenda for Excellence,” a comprehensive plan that guided 
strategic initiatives from 1996 to 2001. He also built a coalition of nonprofit, business, neighborhood, 
and governmental organizations in support of a multipronged strategy to address the key challenges 
facing the University City neighborhood in West Philadelphia. Before joining Penn, he was a management 
consultant for the higher education and nonprofit sectors.
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In 2014, Fry began a three-year term as a member of the board of directors of the American Council on 
Education. He is also on the boards of Lafayette College, the Shipley School, the Greater Philadelphia 
Chamber of Commerce, Select Greater Philadelphia, and U.S. Squash. He has a master’s degree in 
business administration from the New York University Stern School of Business and a bachelor’s degree 
from Lafayette College.

Chris Gheysens
President and CEO 
Wawa, Inc. 

Chris Gheysens was appointed president of Wawa, Inc., headquartered in Wawa, 
PA, in 2012 and was named CEO in 2013. He joined Wawa in 1997 and became the 
company’s chief financial and administrative officer in 2007. Gheysens previously 

worked in the audit practice at Deloitte LLP in Philadelphia. He has been an active member of the board of 
directors for the Southeastern Pennsylvania Chapter of the American Red Cross since 2009. 

Gheysens has been a member of The Children’s Hospital of Philadelphia Foundation Board of Overseers 
since 2015. He is also a member of the National Association of Convenience Stores board of directors 
and a chair of the Dean’s Advisory Council for the Villanova University School of Business. He has an 
M.B.A. from St. Joseph’s University and a B.S. in accountancy from Villanova University.

Patrick Magri 
Senior Vice President
U.S. Hospital and Specialty Business Unit, Merck & Co., Inc

Patrick Magri is senior vice president of the U.S. Hospital and Specialty Business 
Unit for Merck & Co., Inc., in North Wales, PA. Magri joined Merck in 1990 and 
has held positions of increasing responsibility across several disciplines, including 

senior vice president of managed markets, general manager of the Cardiovascular Global Pharmaceutical 
Franchise, vice president of marketing, and vice president of commercial operations. 

Magri is also currently chairman of the board of directors for the National Pharmaceutical Council. He 
has an M.B.A. from Rutgers University and a B.S. in biology from the University of Notre Dame.

Michael Anthony Nutter
David N. Dinkins Professor of Professional Practice of Urban and Public Policy, 
Columbia University
Former Mayor of the City of Philadelphia
 
Michael A. Nutter became the 98th mayor of Philadelphia in January 2008 
after nearly 15 years in the Philadelphia City Council. During his tenure, he 

took significant steps to lower crime, improve educational attainment rates, boost Philadelphia’s 
standing as one of the greenest cities in America, and attract new businesses and residents to the city. 
The Philadelphia City government received more than 150 awards for its innovative programs and 
government best practices while he was mayor.
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Nutter and New Orleans Mayor Mitch Landrieu, in affiliation with the National League of Cities, launched 
Cities United, an initiative designed to create partnerships with cities, nonprofits, and other stakeholders 
to reduce violence and crime among African American men and boys. He is also on President Barack 
Obama’s My Brother’s Keeper Advisory Council. Nutter is a past president of both the U.S. Conference of 
Mayors and the Pennsylvania Municipal League. 

Since leaving office in January 2016, Nutter has remained active in public policy, government, and civic 
life. He was appointed to the Homeland Security Advisory Council by the Department of Homeland 
Security. He is also the inaugural David N. Dinkins Professor of Professional Practice in Urban and Public 
Policy at Columbia University|SIPA (School of International and Public Affairs) and as an executive fellow 
in leadership at Drexel University’s Lebow College of Business. In addition, he is a political commentator 
for CNN news media and a senior fellow and national spokesperson for the What Works Cities program 
for Bloomberg Philanthropies. He will also chair Airbnb’s first Mayor’s Advisory Council, an international 
group of former mayors providing strategic advice on local government issues and public policy. 

Nutter, who was born and raised in West Philadelphia, has a B.S. in economics from the Wharton School 
of the University of Pennsylvania.  

Michael (Mike) K. Pearson
President and CEO 
Union Packaging, LLC

Michael (Mike) K. Pearson is the president and CEO of Union Packaging, LLC (UP), 
a Yeadon, PA-based, single-use paperboard packaging maker for earth-friendly 
foodservices and quick service restaurants. 

Pearson is currently on the executive board of the Greater Philadelphia Chamber of Commerce and 
chairs the Public Health Management Corporation (PHMC; formerly Philadelphia Health Management 
Corporation) board. In addition, he is a Philadelphia Regional Port Authority commissioner. In 2015, 
Fisher & Phillips LLP, a national labor and employment law firm, presented its first Business Leadership 
in Diversity Award to Pearson for his longstanding commitment to diversity in business within the 
Philadelphia business community. He was named an Outstanding Director by the Philadelphia Business 
Journal for service on the PHMC board the same year.

Pearson served as a U.S. Army Officer in the Persian Gulf War, where he received the Bronze Star. Before UP, 
he worked at Pfizer, Wyeth Laboratories, and Westvaco. He is a graduate of the University of Pennsylvania. 

Maari Porter
Executive Director
Philanthropy Network Greater Philadelphia

Maari Porter is the executive director of Philanthropy Network Greater 
Philadelphia, the region’s membership association for individuals and 
organizations active in philanthropy in the Greater Philadelphia area. Philanthropy 

Network champions the role of philanthropy in improving the quality of life in the region and shares its 
knowledge with its 150 member foundations. 
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Before Philanthropy Network, Porter held the dual roles of chief grants officer for the City of Philadelphia 
and executive director of the Mayor’s Fund for Philadelphia, raising nearly $50 million in public and 
private grants in just over two years. Previously, she served the Nutter administration as deputy director 
of finance for recovery, helping to set strategy and attract, report on, and oversee $350 million in federal 
stimulus funding during the Great Recession. Before coming to Philadelphia in 2010, Porter lived in 
London and held several policy positions with the UK government, including in the Prime Minister’s 
Delivery Unit and Office of the Deputy Prime Minister serving under the Blair government. She is 
currently on the board of the Philadelphia Wooden Boat Factory.

A native of New Zealand, Porter has a master of science in comparative politics from the London School 
of Economics and Political Science and a bachelor of urban planning from the University of Auckland. 

Maria Rodale
Chairman and CEO 
Rodale, Inc.

Maria Rodale is the chairman and CEO of Rodale Inc., publisher of health and 
wellness lifestyle books, magazines, websites, and the e-commerce site Rodale’s 
(Rodales.com). Rodale joined the family business in 1987, initially working in 

circulation and direct marketing. In 1998, she became the director of strategy, and in 2007, she was 
elected chairman.

Rodale is the author of several books including Organic Manifesto: How Organic Farming Can Heal 
Our Planet, Feed the World, and Keep Us Safe. She is cochair of the Rodale Institute board and on the 
board of Bette Midler’s New York Restoration Project. She has a B.A. in communications and art from 
Muhlenberg College.

Linda Thomson
President and CEO
JARI

Since 2000, Linda Thomson has been president and CEO of JARI, a regional 
economic development organization serving the Cambria and Somerset counties 
of Pennsylvania. In this role, she is responsible for strategic and tactical planning, 

fundraising, reporting to community leadership, public relations, and overall implementation of JARI 
programs. She is the organizational lead on community development and shale gas initiatives, Showcase 
for Commerce, and international business attraction.

Before joining JARI, Thomson was executive director of the Clearfield County Industrial Development 
Authority for 12 years. She began her career in economic development as director of the Greater 
Connellsville Chamber of Commerce in 1983.

Thomson is a member of the Pitt-Johnstown Division of Business and Enterprise Advisory Board, St. 
Francis University Small Business Development Center Advisory Board and President’s Advisory Council, 
Mt. Aloysius President’s Advisory Council, and North/South Highway Coalition Working Group, and is on 
several other economic development committees. Thomson has an M.P.A. from Lehigh University and a 
B.A. from Waynesburg College.
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Council Leadership

Patrick T. Harker
President and CEO
Federal Reserve Bank of Philadelphia 

Patrick T. Harker took office on July 1, 2015, as the 11th president and CEO of 
the Federal Reserve Bank of Philadelphia. In this role, Harker participates on the 
Federal Open Market Committee, which formulates the nation’s monetary policy.

Before taking office at the Philadelphia Fed, Harker was the 26th president of the University of Delaware. 
He was also a professor of business administration at the university’s Alfred Lerner College of Business 
and Economics and a professor of civil and environmental engineering at the College of Engineering.

Before joining the University of Delaware in 2007, Harker was dean and Reliance Professor of 
Management and Private Enterprise at the Wharton School of the University of Pennsylvania. Before 
being appointed dean in 2000, Harker was the Wharton School’s interim dean and deputy dean as well 
as the chair of its operations and information management department. In 1991, he was the youngest 
faculty member in Wharton’s history to be awarded an endowed professorship as UPS Transportation 
Professor of the Private Sector. He has published or edited nine books and more than 100 professional 
articles. From 1996 to 1999, he was editor-in-chief of the journal Operations Research.

In 2012, Harker was named a fellow of the Institute for Operations Research and the Management 
Sciences (INFORMS) and a charter fellow of the National Academy of Inventors. He was also named 
a White House fellow by President George H.W. Bush in 1991 and served as a special assistant to FBI 
Director William S. Sessions from 1991 to 1992.

Harker is a member of the Select Operating Committee of Select Greater Philadelphia. He previously 
served on the boards of Catholic Relief Services; Pepco Holdings, Inc.; and Huntsman Corporation and 
was a founding member of the board of advisors for Decision Lens, Inc. Harker was also a nonbanking 
Class B director of the Philadelphia Fed from 2012 to 2015.

Harker has a Ph.D. in civil and urban engineering, an M.A. in economics, and an M.S.E. and B.S.E. in civil 
engineering, all from the University of Pennsylvania.

Deborah L. Hayes
Senior Vice President of Corporate Affairs
Federal Reserve Bank of Philadelphia

Deborah L. Hayes joined the Federal Reserve Bank of Philadelphia in January 
2016 as senior vice president, overseeing the Public Affairs, Financial Institutions 
Relations, and Community Development Studies & Education departments. In 

addition, she directs the Bank’s outreach efforts to legislative, business, banking, and community groups 
and manages the Bank’s Economic and Community Advisory Council.
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Previously, Hayes was the vice president of communications and public affairs for the University of 
Delaware from 2013 to 2016 and was the managing director of communications for The Pew Charitable 
Trusts from 2002 to 2011. She was also a founding partner and president of media strategies for the 
New York-based firm Westhill Partners from 1999 to 2002 and led all communications efforts for Oprah 
Winfrey/Harpo Productions in Chicago from 1994 to 1999. Before that, she held a senior position at MTV 
Networks in New York City and developed the company’s internal and external communications. She has 
also provided communications counsel on Capitol Hill and has served as press secretary for Congressman 
Richard Gephardt.

Hayes is a board member of the Monell Chemical Senses Center in Philadelphia and has chaired 
its Development and Communications Committee since 2009. She was also selected to serve as a 
regional judge for the White House Fellows Program in 2011. Hayes has a B.A. in English literature from 
Tennessee State University.

Erin Mierzwa
Department Manager
Community Development Studies & Education
Federal Reserve Bank of Philadelphia

Erin Mierzwa, who joined the Federal Reserve Bank of Philadelphia in 2005, is 
the department manager of the Community Development Studies & Education 
Department. In this role, she focuses on issues that have an impact on low- and 

moderate-income people and communities, with a particular emphasis on community revitalization. 
Since 2011, Mierzwa has led planning efforts for the Bank’s signature biennial conference series, 
Reinventing Our Communities. She also manages the department’s administrative functions, including 
strategic planning, contracts, and budgets.

Previously, Mierzwa worked for Towers Perrin, a benefits consulting firm, where she specialized in 
helping large companies renew their health and welfare benefits. She also managed account activities, 
analyzed health-care trends, designed and priced health-care plans, and developed communication 
strategies for these companies.

Mierzwa has an M.S. in economics and a B.A. in English from Lehigh University.

James D. Narron
First Vice President and COO
Federal Reserve Bank of Philadelphia

James D. Narron joined the Federal Reserve Bank of Philadelphia in April 2016 as 
first vice president and COO. Previously, Narron was a senior vice president and 
product manager at the Federal Reserve Bank of San Francisco, where he led the 
Federal Reserve System’s Cash Product Office. From 2003 to 2013, he was a senior 

vice president at the Federal Reserve Bank of New York. Before joining the New York Fed, Narron worked 
at the Federal Reserve Bank of Kansas City and the Board of Governors in Washington, D.C. He also 
worked at Productivity Systems International, a consulting firm specializing in projects for central banks.
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Narron speaks Spanish and has published a number of articles for the New York Fed’s Liberty Street 
Economics blog. He is the chair of the board of directors of the Keep A Breast Foundation and previously 
was on the board of the Maura Clarke and Ita Ford Center in New York.

Narron has a master’s degree in international business administration from the University of South 
Carolina and a bachelor’s degree in finance and economics from Rockhurst University in Kansas City, MO.

Senior Advisors

Paul R. Flora
Senior Economic Analyst and Research & Policy Support Manager
Federal Reserve Bank of Philadelphia

Paul R. Flora is a manager in the regional section of the Research Department of 
the Federal Reserve Bank of Philadelphia. His responsibilities include coordinating 
the regional economic analysis of the Third Federal Reserve District and preparing 
the Beige Book, a report of anecdotal information on current economic conditions 

published eight times a year. His research interests include regional economics, public finance, and state 
and local fiscal analysis.

Before joining the Philadelphia Fed in 2009, Flora was a fiscal analyst and principal planner for 
Hillsborough County City-County Planning Commission in Florida. During his tenure, he developed a 
model for the fiscal impact estimates of land development (FIELD), which tested the financial feasibility 
of comprehensive plans for Hillsborough County and Tampa, Temple Terrace, and Plant City. He also 
worked as an urban and regional planner in Illinois, Pennsylvania, and Virginia. Before that, he was 
the regional economist at PNC Bank Corp., an associate editor on the editorial board of the Pittsburgh 
Post-Gazette, and an adjunct professor of regional economics and urban studies at the University of 
Pittsburgh. He taught three courses covering city history, urban policy, and regional economic analysis for 
Semester at Sea, a shipboard education program.

Flora has a master’s degree in economics from the University of Pittsburgh, a master’s degree in urban 
and regional planning from Virginia Polytechnic Institute and State University, and a bachelor’s degree in 
economics from the College of William and Mary.

Michelle Reardon
Vice President and Public Information Officer
Federal Reserve Bank of Philadelphia

Michelle Reardon, vice president of Public Affairs and public information 
officer at the Federal Reserve Bank of Philadelphia, works closely with the 
Bank’s senior executives to set the strategic direction for all internal and 

external communications. Her responsibilities include media relations, crisis communications, web 
communications, graphics, publications, and editorial services as well as the Bank’s conference center 
and Money in Motion exhibit. 
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Reardon has more than 20 years of experience in strategic communications, working for both 
government and industry. She began her career in government service in the press office for U.S. Senator 
Joseph R. Biden and two governors. She spent the past 14 years working for DuPont in communications 
assignments that included global media relations, executive communications, business and science 
communications, social media, marketing, brand, and employee engagement.

Reardon, a board member of the East Side Charter School in Wilmington, DE, has chaired the 
Communications Committee since 2015. She is a member of the marketing task force for the Brandywine 
Ballet Company in West Chester, PA. A graduate of the University of Delaware, she has a B.A. in 
international relations, English, and economics.

Theresa Y. Singleton
Vice President and Community Affairs Officer
Federal Reserve Bank of Philadelphia

Theresa Y. Singleton is vice president in the Community Development Studies & 
Education Department at the Federal Reserve Bank of Philadelphia and the Bank’s 
community affairs officer. She is responsible for overseeing research and outreach 

initiatives that promote community development and fair and impartial access to credit. She also 
oversees economic education and personal financial efforts for the Bank.

Before joining the Bank, Singleton was director of research and information at the Housing Assistance 
Council in Washington, D.C. In that role, she was responsible for the organization’s research and 
information activities, including oversight of the communications and public relations functions. She 
also developed and managed the council’s research agenda. In addition, she directed and contributed 
to research and information products that examined demographic trends, assessed policy impacts, and 
developed recommendations for rural communities.

Before her work on rural housing issues, Singleton taught undergraduate courses on the American 
political system at Temple University and Widener University. She has Ph.D., M.A., and B.A. degrees in 
political science from Temple University.

William G. Spaniel
Senior Vice President and Lending Officer
Federal Reserve Bank of Philadelphia

William G. Spaniel is a senior vice president and lending officer at the Federal 
Reserve Bank of Philadelphia, overseeing the Bank’s Supervision, Regulation, and 
Credit Department.

Previously, Spaniel spent 25 years with the Board of Governors, where he advanced through staff and 
officer positions to associate director of the Division of Banking Supervision and Regulation (BSR). He 
joined the Board of Governors staff in 1990 as a supervisory financial analyst and advanced to assistant 
to the director for BSR before he was appointed assistant director in 2000. He was promoted to deputy 
associate director in 2003, to associate director in 2006, and to senior associate director in 2008.
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Before joining the Federal Reserve, Spaniel was a senior consultant for KPMG, specializing in credit 
administration, profit improvement, and regulatory compliance. He began his career as a compliance 
officer for a $1 billion savings and loan. Spaniel has a B.A. in economics from the College of William 
and Mary.

Patricia A. Wilson
Vice President, Chief of Staff, and Corporate Secretary
Federal Reserve Bank of Philadelphia

Patricia A. Wilson, chief of staff and corporate secretary at the Federal Reserve 
Bank of Philadelphia, has been a senior advisor to Philadelphia Fed President and 
CEO Patrick T. Harker and his leadership teams for more than 17 years. Before 

joining the Bank, she was vice president and chief of staff at the University of Delaware. 

Previously, she was chief of staff and director of faculty administration at the Wharton School of the 
University of Pennsylvania. She also held administrative posts at both the University of Michigan and the 
University of Chicago.

Wilson has a bachelor’s degree in psychology with a minor in education from Newton College of the 
Sacred Heart (now Boston College) and received a certificate from the Higher Education Resource 
Services Bryn Mawr Summer Institute for Women in Higher Education Administration.


