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“I hear these stories constantly, about a 

small business in particular getting into a 

situation where they didn’t quite know 

what they signed up for, and then they 

walk into their community bank and say, 

‘I’ve gotta get out of this deal, it’s killing 

me.’ And so, there are good actors and 

bad actors… That is the role of the 

regulators, not just at the federal level.”

-President Harker, Federal Reserve      

Bank of  Philadelphia, Sep 29, 2017





Launched August 2015 to respond to:

You Have A Right To…

1. Transparent Pricing and Terms

2. Non-Abusive Products

3. Responsible Underwriting

4. Fair Treatment from Brokers

5. Inclusive Credit Access

6. Fair Collection Practices

“

”

1. Obfuscation of very high financing costs 

2. Product structures that misalign incentives between 

lenders and borrowers

3. Double-charging borrowers when loans are renewed by 

“double dipping”

4. Mismatch between financial product’s design and actual 
use behavior encouraged by the lender

5. Hidden prepayment charges

6. Broker’s misaligned incentives to steer small businesses 

into expensive products

7. “Stacking” of too much debt

8. Lack of legal protections in collections

9. Need for financial inclusion 
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Signatories
These lenders, brokers, and marketplaces have
taken a stand for small businesses by attesting that they abide by the BBoR.

Endorsers
These organizations do not lend but they care deeply about responsible 
business lending and actively support the BBoR as endorsers.














