Reaching the Invisible Prime
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We capture customer data at over 20 of touchpoints during the
customer journey

Top Reasons for Positive Reviews ‘
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BIG DATA: data lake with over 30 billion events
providing a 360" view of our customers
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Over 2,500 attributes captured for underwriting
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IMAGE RECOGNITION

Al: experimenting with a range of tools to
improve customer experience

MACHINE LEARNING
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Alternate Data Options

Financial & Wealth
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