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INSTITUTION’S RATING 
 
INSTITUTION’S CRA RATING 
 
Susquehanna Bank is rated SATISFACTORY. 
 
TABLE OF PERFORMANCE TEST RATINGS 
 
The following table indicates the performance level of Susquehanna Bank with respect to the 
lending, investment, and service tests. 
 

PERFORMANCE TEST MATRIX 
Performance Levels Lending Test* Investment Test Service Test 
Outstanding  X  
High Satisfactory X  X 
Low Satisfactory    
Needs to Improve    
Substantial Noncompliance    

*Note: The lending test is weighted more heavily than the investment and service tests in determining the overall rating. 
 
SUMMARY OF MAJOR FACTORS CONTRIBUTING TO THIS RATING 
 
Major factors contributing to the rating include the following. 
 
• A substantial majority of the bank’s loans were made inside its assessment areas. 
• The geographic distribution of loans reflects good penetration throughout the bank’s 

assessment areas. 
• The distribution of borrowers, given the product lines offered by the bank, reflects excellent 

penetration among retail customers of different income levels and good penetration among 
business customers of different sizes. 

• The bank has a good record of serving the credit needs of the most economically 
disadvantaged areas of its assessment areas, low-income individuals, and very small 
businesses, consistent with safe and sound banking practices. 

• The bank is a leader in making community development loans. 
• The bank has an excellent level of qualified community development investments and grants. 
• The bank provides a relatively high level of community development services. 
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INSTITUTION 
 
DESCRIPTION OF INSTITUTION 
 
Susquehanna Bank (Susquehanna), headquartered in Lititz, Pennsylvania, is a multi-state bank 
providing consumer and commercial banking services through 236 branches in Pennsylvania, 
New Jersey, Maryland, and West Virginia.  The bank is a wholly-owned subsidiary of 
Susquehanna Bancshares, Inc. (SBI), a financial holding company with assets of $13.7 billion as 
of December 31, 2008.  Susquehanna is the successor to the October 11, 2008 merger of SBI’s 
three subsidiary banks: Susquehanna Bank PA, Lititz, PA; Susquehanna Bank DV, Bryn Mawr, 
PA; and Susquehanna Bank, Hagerstown, MD.  The combined bank, renamed Susquehanna 
Bank, is based out of SBI’s Pennsylvania headquarters in Lititz, PA. 
 
As of December 31, 2008, Susquehanna reported total loans of $9.6 billion, or 72% of bank 
assets.  On a dollar volume basis, commercial loans, which include commercial mortgages and 
commercial and industrial loans, is the most material product offered by the bank.  The second 
most significant product is loans secured by residential property. 
 
The following table details Susquehanna’s loan portfolio: 
 
LOANS as of 12/31/2008 $000 %
Construction & Land Development 1,313,647 13.6
Open-end Loans Secured by Residential Properties 353,102 3.7
Closed-end Loans Secured by Residential Property 1,742,099 18.1
Secured by Multifamily Residential Property 203,508 2.1
Loans Secured by Farmland 178,158 1.8
Loans to Finance Agricultural Production 18,101 0.2
Commercial Mortgages 2,697,344 28.0
Commercial and Industrial 1,921,443 19.9
Consumer Loans 314,051 3.3
Obligations of States and Political Subdivisions 203,139 2.1
Other Loans 26,539 0.3
Lease Financing Receivables 678,467 7.0
TOTAL LOANS $9,649,598 100%
Source: Consolidated Reports of Condition and Income, Schedule RC-C 
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The table below details the locations of Susquehanna’s branches. 
 

Metropolitan Area County Number of Branches 
Philadelphia MSA Chester County, PA 5 
Philadelphia MSA  Delaware County, PA 3 
Philadelphia MSA Montgomery County, PA 6 
Philadelphia MSA Camden County, NJ 9 
Philadelphia MSA Gloucester County, NJ 4 
Philadelphia MSA Burlington County, NJ 5 

Reading MSA Berks County, PA 8 
Allentown-Bethlehem-Easton MSA Lehigh County, PA 5 
Allentown-Bethlehem-Easton MSA Northampton County, PA 3 
Vineland-Millville-Bridgeton MSA Cumberland County, NJ 7 

Atlantic City MSA Atlantic County, NJ 6 
Lancaster MSA  Lancaster County, PA 40 

York-Hanover-Gettysburg CSA York County, PA 24 
York-Hanover-Gettysburg CSA  Adams County, PA 3 

Williamsport MSA Lycoming County, PA 7 
North Central PA Non-MSA Northumberland County, PA 8 
North Central PA Non-MSA  Schuylkill County, PA 7 
North Central PA Non-MSA Snyder County, PA 3 
North Central PA Non-MSA Union County, PA 1 
Scranton-Wilkes Barre MSA Luzerne County, PA 3 

Harrisburg-Carlisle MSA  Cumberland County, PA 4 
Harrisburg-Carlisle MSA  Dauphin County, PA 12 

South Central PA Non-MSA  Bedford County, PA 4 
South Central PA Non-MSA  Franklin County, PA 6 

Hagerstown-Martinsburg MSA Washington County, MD 11 
Hagerstown-Martinsburg MSA Berkeley County, WV 4 

Baltimore-Towson MSA  Baltimore City, MD 2 
Baltimore-Towson MSA  Anne Arundel County, MD 2 
Baltimore-Towson MSA  Baltimore County, MD 12 
Baltimore-Towson MSA  Carroll County, MD 6 
Baltimore-Towson MSA  Harford County, MD 2 
Baltimore-Towson MSA  Howard County, MD 3 

Cumberland MSA  Allegany County, MD 8 
Non-MSA  Garrett County, MD 2 
Non-MSA Worcester County, MD 1 

Total Branches  236 
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DESCRIPTION OF ASSESSMENT AREAS 
 
For purposes of CRA, Susquehanna has designated the following 17 assessment areas: 
 
1. The Lancaster assessment area consists of Lancaster County, Pennsylvania, which 

encompasses the entire Lancaster MSA. 
 
2. The Harrisburg assessment area includes Cumberland and Dauphin Counties in the 

Harrisburg-Carlisle, PA, MSA. 
 
3. The Philadelphia assessment area consists of Chester, Delaware, Montgomery, and 

Philadelphia Counties in Pennsylvania and Camden, Burlington, and Gloucester Counties in 
New Jersey.  All seven counties are located in the Philadelphia-Camden-Wilmington, PA-
NJ-DE-MD MSA. 

 
4. The York assessment area consists of York and Adams Counties, encompassing the entire 

York-Hanover-Gettysburg combined statistical area. 
 
5. The North Central Pennsylvania assessment area includes the non-metropolitan counties of 

Northumberland, Schuylkill, Snyder, and Union. 
 
6. The Reading assessment area consists of Berks County, Pennsylvania, which encompasses 

the entire Reading MSA. 
 
7. The Allentown assessment area consists of Lehigh and Northampton Counties in the 

Allentown-Bethlehem-Easton, PA-NJ MSA. 
 
8. The Williamsport assessment area consists of Lycoming County, Pennsylvania, 

encompassing the entire Williamsport MSA. 
 
9. The South Central Pennsylvania assessment area includes the non-metropolitan counties of 

Bedford, Franklin, Fulton and Huntingdon. 
 
10. The Scranton assessment area consists of Luzerne County, Pennsylvania, located in the 

Scranton-Wilkes-Barre, PA, MSA. 
 
11. The Vineland assessment area consists of Cumberland County, New Jersey, which 

encompasses the entire Vineland-Millville-Bridgeton, NJ, MSA. 
 
12. The Atlantic City assessment area consists of Atlantic County, New Jersey, which 

encompasses the entire Atlantic City, NJ, MSA. 
 
13. The Hagerstown assessment area includes Washington County in Maryland and Berkeley 

County in West Virginia, in the Hagerstown-Martinsburg, MD-WV, MSA. 
 

14. The Baltimore assessment area consists of Baltimore City and the counties of Anne Arundel, 
Baltimore, Carroll, Harford and Howard, all located in the Baltimore-Towson MSA in 
Maryland. 

 
15. The Garrett County assessment area is located in a non-metropolitan area of Maryland. 
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16. The Allegany County assessment area consists of the Maryland portion of the Cumberland 
MD-WV, MSA. 

 
17. The Worcester County assessment area is located in a non-metropolitan area of Maryland. 
 
The bank’s assessment areas were determined to comply with the requirements of the 
Community Reinvestment Act (CRA) and do not arbitrarily exclude low- and moderate-income 
census tracts.  The bank's asset size and financial condition indicate that it has the ability to meet 
the credit needs of its assessment areas effectively.  The bank has no legal or other impediments 
that would hamper its ability to meet community credit needs. 
 
SCOPE OF EXAMINATION 
 
Susquehanna’s CRA performance was evaluated for the period from October 3, 2006 through 
February 2, 2009.  The lending, investment, and service tests were applied in assessing the 
bank’s performance under the CRA, in accordance with the Interagency Procedures and 
Guidelines for Large Retail Institutions.  Under the lending test, loan products evaluated 
included home purchase and home-improvement loans and refinancing of such loans 
[collectively titled Home Mortgage Disclosure Act (HMDA) loans], small business and small 
farm loans, and other loans that qualified as community development. 
 
The HMDA and small business loan data reviewed for purposes of this evaluation covered the 
period from January 1, 2007 through September 30, 2008.  Community development loans, 
investments and services reviewed covered the entire evaluation period.  Susquehanna’s HMDA 
and small business loans were compared to the aggregate of all lenders in the bank’s assessment 
areas reporting HMDA loans and small business loans.  These data are reported annually and the 
most recent year for which information is available is 2007. 
 
For purposes of evaluating the geographic distribution of loans, census tracts were classified on 
the basis of 2000 U.S. Census data.  The distribution of loans to borrowers of different income 
levels was evaluated based on 2008 adjusted median family income data made available by the 
U.S. Department of Housing and Urban Development (HUD).  All other demographic indices 
and statistics presented throughout this evaluation are based on 2000 U.S. Census data unless 
otherwise noted. 
 
A substantial majority of the bank’s lending and operations are in the following assessment 
areas: Lancaster, PA, York-Hanover-Gettysburg CSA, Harrisburg, PA, Philadelphia-Camden, 
North Central Pennsylvania, Hagerstown MSA, Baltimore, MD, and Vineland, NJ.  Accordingly, 
a full review of the bank’s performance in these assessment areas was performed. 
 
Limited reviews of the bank’s CRA performance were conducted for five assessment areas in 
Pennsylvania (Reading, Allentown, Williamsport, South Central Pennsylvania, and Scranton), 
three assessment areas in Maryland (Garrett, Allegany, and Worchester Counties), and one 
assessment area in New Jersey (Atlantic City). 
 
Written documentation of interviews conducted with community representatives, prepared by the 
Federal Reserve and other regulatory agencies, were reviewed during the course of the 
evaluation. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
Performance under the lending test is assessed as high satisfactory. 
 
Lending Activity 
 
Bank lending levels reflect good responsiveness to assessment area credit needs.  As of 
December 31, 2008, net loans represented 71% of assets.  The bank’s national peer group 
average was 66%1.  Susquehanna’s loan-to-deposit ratio measured 105% as of December 31, 
2008, compared to a peer group average of 93%. 
 
Susquehanna’s HMDA, small business and small farm lending activity during the period 
evaluated is summarized in the following table. 
 

Susquehanna Bank 
Summary of Lending Activity 

Loan Type # % $(000s) % 

Total Consumer related 0 0 $0 0 

Home Improvement 3,350 -- $182,333 -- 

Home Purchase 2,264 -- $396,470 -- 

Multi-Family Housing 103 -- $98,711 -- 

Refinancing 3,483 -- $380,923 -- 

Total HMDA related 9,200 45 $1,058,437 40 

Small Business 10,411 -- $1,500,185 -- 

Total Small Business related 10,411 51 $1,500,185 57 

Small Farm 708 -- $72,706 -- 

Total Small Farm related 708 4 $72,706 3 

TOTAL LOANS 20,319 100 $2,631,328 100 
Note:  Affiliate loans include only loans originated or purchased within the bank’s assessment areas. 

 
Assessment Area Concentration 
 
An analysis was performed to determine the volume of loans (HMDA, small business and small 
farm loans) extended inside and outside of the bank’s assessment areas.  As the following table 
illustrates, a substantial majority of the bank’s loans (94% of the number and 91% of the dollars) 
were made within its assessment areas. 
 
 
 

                                                 
1
 Susquehanna’s peer group includes all insured commercial banks having assets in excess of $3 billion. 
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Susquehanna Bank 
Lending Inside and Outside the Assessment Areas 

 Inside Outside 

 # % $(000s) % # % $(000s) % 

Home Improvement 3,237 96.6 $174,907 95.9 113 3.4 $7,426 4.1 

Home Purchase - Conventional 1,937 92.5 $322,805 87.1 156 7.5 $47,922 12.9 

Home Purchase – FHA 145 94.2 $21,200 94.3 9 5.8 $1,274 5.7 

Home Purchase – VA 16 94.1 $3,172 97.0 1 5.9 $97 3.0 

Multi-Family Housing 97 94.2 $90,040 91.2 6 5.8 $8,671 8.8 

Refinancing 3,328 95.5 $353,078 92.7 155 4.5 $27,845 7.3 

Total HMDA related 8,760 95.2 $965,202 91.2 440 4.8 $93,235 8.8 

Small Business 9,740 93.6 $1,375,073 91.7 671 6.4 $125,112 8.3 

Total Small Business related 9,740 93.6 $1,375,073 91.7 671 6.4 $125,112 8.3 

Small Farm 624 88.1 $63,229 87.0 84 11.9 $9,477 13.0 

Total Small Farm related 624 88.1 $63,229 87.0 84 11.9 $9,477 13.0 

TOTAL LOANS 19,124 94.1 $2,403,504 91.3 1,195 5.9 $227,824 8.7 
Note:  Affiliate loans not included in this table. 
 
Geographic Distribution of Lending and Borrower Characteristics 
 
The geographic distribution of loans reflects good penetration throughout the bank’s assessment 
areas.  The overall distribution of loans among borrowers of different income levels, especially 
low- and moderate-income families, shows excellent penetration given the economics and 
demographics of the assessment areas. 
 
The distribution of loans among businesses of different sizes, including small businesses, also 
reflects good penetration.  To enhance its efforts in addressing the credit needs of small 
businesses in its assessment areas, Susquehanna participates as a U.S. Small Business 
Administration (SBA) lender.  In addition, Susquehanna’s participation in innovative and 
flexible lending programs, which address the specific credit needs of low- and moderate-income 
borrowers and small businesses in its assessment areas, enhances its home mortgage and small 
business lending profiles. 
 
Community Development Loans 
 
Susquehanna is a leader in making community development loans.  During the review period, the 
bank originated 83 community development loans aggregating $136 million.  A large majority of 
the community development loan dollars (81%, aggregating $110 million) support economic 
development initiatives.  In addition, 17% of loan dollars aggregating $23 million support 
affordable housing, and the remaining 2% totaling $3 million support the provision of 
community development services.  Of the 83 loans made, 80 loans were inside the bank’s 
assessment areas. 
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Community development loans by assessment area are detailed in the following table: 
 

Assessment Area CD Loans (#) CD Loans ($) 
STATE OF PENNSYLVANIA   
Lancaster MSA 13 $12,978,079 
North Central PA 7 $835,000 
York-Hanover-Gettysburg CSA 3 $265,000 
Harrisburg 3 $2,700,000 
Reading MSA 2 $21,820,000 
South Central PA 3 $2,271,113 
Scranton MSA 0 $0 
Allentown MSA 2 $280,000 
Williamsport  MSA 4 $6,186,750 
STATE OF NEW JERSEY   
Vineland MSA 4 $9,713,464 
Atlantic City MSA 1 $1,773,000 
STATE OF MARYLAND   
Baltimore-Towson MSA 11 $6,367,322 
Cumberland MSA 1 $50,000 
Garrett County, MD 1 $200,000 
Worchester County, MD 0 $0 
MULTI-STATE MSA   
Philadelphia-Camden 16 $65,063,458 
MULTI-STATE MSA   
Hagerstown-Martinsburg 9 $2,520,000 
Loans Outside Assessment Areas 3 $3,000,000 
TOTAL CD LOANS 83 $136,023,186 

 
INVESTMENT TEST 
 
Susquehanna has an excellent level of qualified community development investments and grants 
throughout its assessment areas.  Investments totaling $80.4 million primarily support affordable 
housing initiatives in the bank’s assessment areas.  For the state of Pennsylvania, qualified 
investments total $36.5 million, or 45% of Susquehanna’s total investments.  For the state of 
Maryland, qualified investments total $14.7 million, or 18% of the bank’s total investments.  For 
the state of New Jersey, qualified investments total $3.3 million, or 4% of total investments. 
 
Qualified community development investments in the Hagerstown-Martinsburg MD-WV multi-
state MSA total $4.3 million, or 6% of Susquehanna’s total investments.  Qualified investments 
in the Philadelphia-Camden PA-NJ multi-state MSA total $21.6 million, or 27% of total 
investments. 
 
SERVICE TEST 
 
Branch delivery systems, as well as alternative delivery systems such as ATMs, telephone and 
Internet banking, are accessible to essentially all portions of the bank’s assessment areas.  
Banking services do not vary in a way that inconveniences certain portions of the bank’s 
assessment areas, particularly low- and moderate-income census tracts or low- or moderate-
income individuals. 
 
Susquehanna is a leader in providing community development services.  Numerous bank officers 
and employees serve in various capacities on boards and committees of community development 
organizations across the assessment areas.  In addition, the bank provides deposit accounts that 
provide greater access to banking services for low- and moderate-income individuals and small 
businesses. 
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COMPLIANCE WITH FAIR LENDING LAWS 
 
A review of the bank’s credit practices did not reveal any violations of the substantive provisions 
of anti-discrimination laws, including the Equal Credit Opportunity Act, which is implemented 
through Regulation B, the Home Mortgage Disclosure Act, which is implemented through 
Regulation C, the Fair Housing Act, or any other relevant law or regulation prohibiting 
discrimination of similarly situated credit applicants. 
 

MULTI-STATE METROPOLITAN AREA 
 
PHILADELPHIA-CAMDEN-WILMINGTON, PA-NJ-DE-MD, METROPOLITAN 
STATISTICAL AREA CRA RATING2 
 

Performance Test Performance Level 
Lending High Satisfactory 

Investment Outstanding 
Service Outstanding 
Overall Outstanding 

 

SUMMARY OF MAJOR FACTORS SUPPORTING RATING 
 
Major factors contributing to this rating include the following: 
 

• The geographic distribution of loans reflects good penetration throughout the assessment 
areas. 

• The distribution of borrowers, given the product lines offered by the bank, reflects excellent 
penetration among retail customers of different income levels and good penetration among 
business customers of different sizes. 

• The bank exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of its assessment areas, low-income individuals, and very small 
businesses, consistent with safe and sound banking practices. 

• The bank is a leader in making community development loans. 
• The bank has an excellent level of qualified community development investments and grants. 
• The bank is a leader in providing community development services. 
 
SCOPE OF EXAMINATION 
 
The Philadelphia-Camden-Wilmington, PA-NJ-DE-MD MSA (Philadelphia MSA) includes 
three metropolitan divisions (MD): the Philadelphia MD, the Camden MD and the Wilmington 
MD.  For purposes of this CRA evaluation, Susquehanna has designated the Camden MD 
(Camden, Burlington and Gloucester counties in New Jersey) and a portion of the Philadelphia 
MD (Delaware, Chester, Montgomery and Philadelphia counties in Pennsylvania) as its 
assessment area.  Loan products evaluated in this assessment area include HMDA loans, small 
business loans, and other loans that qualified as community development. 

                                                 
2
This rating reflects overall performance within the multi-state metropolitan area.  The statewide evaluations are adjusted and do 

not reflect performance in the parts of those states contained within the multi-state metropolitan area. 
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PHILADELPHIA-CAMDEN-WILMINGTON METROPOLITAN STATISTICAL AREA 
 
DESCRIPTION OF ASSESSMENT AREA 
 
The bank’s Philadelphia assessment area consists of Chester, Delaware, Montgomery, and 
Philadelphia Counties in Pennsylvania, and Camden, Burlington and Gloucester Counties in 
New Jersey.  The assessment area has 1,169 census tracts, 140 of which are low-income and 230 
moderate-income.  The substantial majority of low-income tracts are located in the cities of 
Philadelphia (109 tracts, or 78%) and Camden (18 tracts, or 13%).  An additional 11 low-income 
tracts are in Delaware County, one in Montgomery County, and one in Burlington County.  
Twelve percent of the assessment area’s population resides in these low-income census tracts. 
 
Of the 230 moderate-income census tracts, more than half (140, or 61%) are located in the city of 
Philadelphia, and 3 tracts, or 1%, are in the city of Camden.  An additional 41 moderate-income 
tracts are in Pennsylvania (22 in Delaware County, 11 in Montgomery County, and 8 in Chester 
County).  In New Jersey, 18 moderate-income tracts are in Burlington County and 6 are in 
Gloucester County.  Almost 21% of the assessment area’s population resides in the moderate-
income census tracts. 
 
Susquehanna’s performance was evaluated in terms of the demographic and business context in 
which it operates.  According to the FDIC’s Summary of Deposits, as of June 30, 2008, 120 
depository institutions operate in this seven county region of the Philadelphia MSA.  These 
institutions maintain a total of 1,499 branches holding $115 billion in deposits.  Susquehanna, 
with 29 branches in the market, ranked 12th, with $1.3 billion, or 1% of the retail deposit market.  
The Philadelphia assessment area branches hold approximately 14% of Susquehanna’s total 
deposits. 
 
The Philadelphia assessment area is a highly competitive marketplace in which large super-
regional banks compete with numerous community banks, savings and loan associations, credit 
unions and non-financial institutions.  Susquehanna’s major competitors include Wachovia 
Bank, TD Bank, N.A., and Citizens Bank of Pennsylvania.  As of June 30, 2008, Wachovia Bank 
held the largest share of deposits with 19% of the market. 
 
Susquehanna’s home mortgage loans were compared to the aggregate of all lenders in the market 
reporting HMDA loans.  These data are reported annually, and 2007 is the most recent year for 
which information was available.  The bank ranks 100th with a market share of less than 1%, in a 
market with 845 HMDA reporters.  No single financial institution dominates the market.   
Commerce Bank (now TD Bank), headquartered in Camden County, was the highest ranked 
local bank at 9th, holding 2% of the market. 
 
Among small business lenders, Susquehanna ranks 23rd in the assessment area with less than 1% 
of the market.  American Express Bank FSB ranked 1st with 31% of the market, although this 
bank’s small business lending includes corporate credit cards.  Commerce Bank is the highest 
ranked area bank at 16th, holding less than 1% of the market.  In 2007, the assessment area had a 
total of 189 small business reporters. 
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ECONOMIC CHARACTERISTICS 
 
Philadelphia is the largest city in Pennsylvania and the sixth-largest city in the nation with a 
population of 1.5 million, according to the 2000 Census.  The Philadelphia metropolitan area, 
with a population of 5.8 million, is the fifth-largest in the nation.  The local work force is 
primarily service-oriented, with education and healthcare services as the most active segment of 
the economy, accounting for 21% of employment.  The top five private sector employers in the 
Philadelphia MSA are Jefferson Health System, the University of Pennsylvania, Merck and Co., 
Children’s Hospital of Pennsylvania, Boeing Corporation, and The Vanguard Group of 
Investments. 
 
The strengths of the Philadelphia MSA continue to be a concentration of well-regarded 
educational institutions, its position as a center for health services and medical research, 
relatively affordable housing and living costs, and a well developed port.  However, the area has 
a lower per capita income than other large northeastern metropolitan areas, an old and aging 
infrastructure, and weak population growth. 
 
Within Camden County, New Jersey, is the city of Camden, one of the poorest cities in the 
nation.  Of the city’s 21 census tracts, 18 are designated as low-income and three are moderate-
income.  The median family income for the city is $24,653, with 81% of families designated as 
low- or moderate-income.  Families living below the poverty level represented 33% of total 
families.  The city’s November 2008 unemployment rate was 12.5%, compared to 6.3% for the 
state of New Jersey.  The city’s total population is 79,904 as of the 2000 census. 
 
City strengths include an industrial diversity, a prime waterfront area situated directly across the 
Delaware River from Philadelphia, and affordable housing compared to the rest of New Jersey.  
Continued weaknesses include the high crime and poverty rates in downtown Camden and a low 
per capita income relative to both the state and the region.  The largest employers in the Camden 
MD include the McGuire Air Force Base, VIRTUA Health, TD Bank, Lockheed Martin, and 
Kennedy Health Systems. 
 
Unemployment rates for the assessment area are presented in the following table.  Philadelphia 
and Camden Counties have the highest unemployment rates of the seven counties in the 
assessment area. 
 

 
Location 

November 
2008 

November 
2007 

Chester County 4.6 3.0 
Delaware County 5.5 3.9 
Montgomery County 5.0 3.3 
Philadelphia County 7.9 5.8 
Philadelphia MD 6.0 4.2 
Pennsylvania 5.9 4.2 

 
 

Location 
November 

2008 
November 

2007 
Camden County 6.4% 4.3% 
Burlington County 5.2% 3.5% 
Gloucester County 5.7% 3.9% 
Camden MD 5.9% 3.9% 
State of New Jersey 6.3% 4.4% 
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Community contacts throughout the assessment area agreed that affordable housing has been a 
pressing need.  The high cost of housing in the suburban counties significantly limits 
homeownership opportunities for low- and moderate-income families in the assessment area.  
Workforce housing for middle-income families is also an issue, particularly in Chester County, 
PA.  The disparity between incomes and housing costs, either owned or rented, suggests a need 
for loan programs for low- and moderate-income families and first-time homebuyers.  In 
addition, local community groups have all expressed the need to replace traditional funding 
sources.  Many regular donors, including banks, have cut back or discontinued giving. 
 
HOUSING 
 
According to the 2000 Census, the assessment area contains 1.8 million housing units, 64% of 
which are owner-occupied.  Single family units comprise 73% of the assessment area’s housing 
units, while multi-family units comprise 16%.  Two-to-four family units comprise 10% of the 
housing units and mobile homes 1%.  Thirty-seven percent of all housing units in the assessment 
area are located in the City of Philadelphia. 
 
The 2000 Census data indicate that the median housing value is $112,449 in the bank’s 
assessment area.  There is a significant disparity between the median housing value in the area’s 
upper-income census tracts ($184,677) and that in low-income ($34,269) and moderate-income 
($60,284) tracts.  The median value in middle-income tracts is $108,754.  A state comparison 
shows that the median housing value in Pennsylvania ($94,800) is significantly lower than in 
New Jersey ($167,900). 
 
Moody’s Economy.com, Inc., estimates that the average existing home price in the Philadelphia 
MD decreased to $227,800 in 2008, compared to $231,800 in 2007 (-2%).  Moody’s estimates 
that the average existing home price in the Camden MD decreased 5% to $220,500 in 2008, 
compared to $231,100 in 2007. 
 
Median gross rent in the bank’s assessment area is $640 per month, with 39% of renters paying 
more than 30% of their income for housing.  Median rent in Pennsylvania is lower at $531, with 
35% of renters paying more than 30% of income for housing.  In New Jersey, median rent is high 
at $751, with 37% of renters paying more than 30% of income for housing. 
 
Overall, housing is most affordable in the urban areas of Philadelphia and Camden.  The 
suburban areas have higher housing costs, significantly limiting homeownership opportunities 
for low- and moderate-income families throughout the assessment area. 
 

Pennsylvania Counties Median Housing Value Median Gross Rent 
Chester County $178,900 $754 
Delaware County $127,000 $662 
Montgomery County $158,900 $757 
Philadelphia County $61,000 $569 
Philadelphia MD $119,551 $641 
Pennsylvania $94,800 $531 

 
New Jersey Counties Median Housing Value Median Gross Rent 
Burlington County $134,000 $758 
Camden County $110,200 $635 
Gloucester County $118,200 $645 
Camden MD $119,811 $675 
New Jersey   $167,900 $751 
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Owner-occupancy in low- and moderate-income census tracts is 43% and 53%, respectively.  
This lagged the owner-occupancy levels in middle- and upper-income census tracts of 68% and 
77%, respectively.  The statewide owner-occupancy rates are 65% for Pennsylvania and 61% for 
New Jersey. 
 
The distribution of owner-occupied housing units throughout the assessment area is used as a 
proxy to estimate demand for residential mortgage lending.  In the bank’s assessment area, 8% of 
owner-occupied units are located in low-income census tracts, 18% are in moderate-income 
tracts, 40% are in middle-income tracts, and 34% are in upper-income tracts.  Of the 303 
thousand owner-occupied units located in low- and moderate-income tracts, 77% are located in 
the City of Philadelphia. 
 
BORROWER INCOME DATA 
 
For purposes of evaluating the distribution of loans to borrowers of different income levels, 
incomes were classified based upon annually adjusted median family income data made 
available by HUD.  According to 2000 Census data, the median family income for the bank’s 
assessment area was $56,719, higher than $49,184 for the state of Pennsylvania, but lower than 
the $65,370 for New Jersey.  In 2008, the adjusted median family income for the Philadelphia 
MD, as reported by HUD, increased to $72,400.  The median family income for the Camden MD 
increased to $78,300. 
 
Of the total families in the assessment area, 23% are designated as low-income and 18% are 
moderate-income.  Families living below the poverty level represent 9% of the total families in 
the bank’s assessment area.  In Pennsylvania, 8% of families live below the poverty level, 
compared to 6% in New Jersey. 
 
GEOGRAPHIC BUSINESS DATA 
 
The percentage of businesses located within designated census tracts is used as a proxy to 
estimate demand for small business credit within such census tracts.  According to Dun and 
Bradstreet, 7% of businesses in the assessment area are located in low-income census tracts and 
15% of businesses are located in moderate-income tracts.  The majority of businesses are located 
in middle- (36%) and upper-income (41%) tracts. 
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The demographics used to assess the performance context in which Susquehanna operates are 
detailed in the following table. 
 

Susquehanna Bank 
Assessment Area Demographics 

Philadelphia-Camden, PA-NJ 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 140 12.0 122,530 10.9 42,251 34.5 252,088 22.5 
Moderate-income 230 19.7 218,620 19.5 32,011 14.6 198,410 17.7 
Middle-income 440 37.6 426,252 38.1 18,853 4.4 237,463 21.2 
Upper-income 336 28.7 351,655 31.4 6,319 1.8 431,096 38.5 
Unknown-income 23 2.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 1,169 100.0 1,119,057 100.0 99,434 8.9 1,119,057 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 225,001 96,306 8.4 42.8 88,546 39.4 40,149 17.8 
Moderate-income 391,194 207,232 18.0 53.0 146,226 37.4 37,736 9.6 
Middle-income 673,996 457,137 39.7 67.8 186,045 27.6 30,814 4.6 
Upper-income 505,643 389,982 33.9 77.1 99,737 19.7 15,924 3.1 
Unknown-income 353 13 0.0 3.7 2 0.6 338 95.8 
Total Assessment Area 1,796,187 1,150,670 100.0 64.1 520,556 29.0 124,961 7.0 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not Reported 

 # % # % # % # % 
Low-income 11,915 7.4 10,327 7.4 1,082 6.2 506 11.3 
Moderate-income 23,966 14.9 20,654 14.9 2,462 14.1 850 19.1 
Middle-income 58,073 36.1 50,429 36.3 5,993 34.2 1,651 37.0 
Upper-income 65,802 40.9 56,762 40.9 7,631 43.6 1,409 31.6 
Unknown-income 1,097 0.7 703 0.5 351 2.0 43 1.0 
Total Assessment Area 160,853 100.0 138,875 100.0 17,519 100.0 4,459 100.0 
 Percentage of Total Businesses: 86.3  10.9  2.8 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics: 
 
• geographic distribution of loans, including loans originated in low- and moderate-income 

census tracts; 
• borrowers’ profile, including the distribution of loans to low- and moderate-income 

borrowers and small businesses; 
• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 

low-income persons, and very small businesses; and 
• community development lending activities. 
 
Performance under the lending test is rated high satisfactory in the Philadelphia assessment area. 
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Geographic Distribution of Loans 
 
Home Mortgage Lending 
 
The geographic distribution of loans was analyzed to determine the dispersion of the bank's loans 
among different census tracts within the Philadelphia assessment area.  The analysis reflected 
adequate penetration throughout the assessment area, including low- and moderate-income tracts. 
 
Susquehanna originated 698 home mortgage loans, aggregating $89.3 million in the Philadelphia 
assessment area.  The percentage of owner-occupied housing units contained within designated 
census tracts is used as a proxy to estimate demand for residential mortgage lending within such 
tracts.  A lower level of owner-occupied units limits lending opportunities in these census tracts.  
According to 2000 Census data, 8% of all owner-occupied housing units are located in low-
income census tracts and 18% are in moderate-income tracts.  By comparison, 6% of 
Susquehanna’s home mortgage loans were originated in low-income census tracts and 6% were 
in moderate-income tracts. 
 
Susquehanna’s home mortgage lending was compared to all other lenders operating in the 
Philadelphia assessment area.  An analysis of this data showed that 6% of all home mortgage 
loans made in the assessment area were made in low-income census tracts and 18% were made 
in moderate-income tracts. 
 
Although bank lending in low-income census tracts is below owner-occupied housing levels, it is 
the same as aggregate lending and considered good given the limited amount of owner-occupied 
housing available in these tracts.  In moderate-income census tracts, Susquehanna’s lending is 
substantially below both aggregate and housing levels.  However, owner-occupied housing in the 
assessment area’s low- and moderate-income census tracts is concentrated in the City of 
Philadelphia.  Because Susquehanna does not maintain any branch presence in Philadelphia, the 
bank’s ability to lend in these areas is limited.  However, for purposes of CRA the bank includes 
the city in its assessment area.3 
 
Participation in community development initiatives and services that address the specific credit 
needs of low- and moderate-income areas enhanced Susquehanna’s home mortgage lending 
profile in this assessment area, including the City of Philadelphia.  For a discussion of these 
efforts, see the Community Development Lending (page 18) and the SERVICE TEST (page 
19) sections of this evaluation. 
 
Small Business Lending 
 
The geographic distribution of small business loans was analyzed to determine the dispersion of 
these loans among different census tracts within the assessment area.  The analysis reflects 
excellent penetration throughout the assessment area, including low- and moderate-income 
census tracts. 
 
                                                 
3
During the evaluation period, 4% of Susquehanna’s total home mortgage loans were originated in the City of Philadelphia. 
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Susquehanna originated 1,061 small business loans in the Philadelphia assessment area, 
aggregating $190 million.  A comparison of the number of small business loans originated in 
each type of census tract to the number of businesses located in those tracts demonstrates the 
bank’s commitment to making credit available to its entire community. 
 
The bank’s extension of credit to these businesses shows that low-income census tracts received 
2% of small business loans, while 7% of businesses are located in these tracts.  Moderate-income 
census tracts received 16% of small business loans, while 15% of businesses are located in these 
tracts.  Middle-income census tracts received 44% of small business loans for their 36% share of 
businesses.  Upper-income census tracts received 38% of small business loans for their 41% 
share of businesses. 
 
Susquehanna’s small business lending was compared to all lenders operating in the Philadelphia 
assessment area.  Aggregate data show that 4% of all small business loans were made in the low-
income census tracts and 12% were made in moderate-income tracts. 
 
This level of lending activity by Susquehanna is considered excellent given the demographics of 
the assessment area, particularly the modest small business lending opportunities in the low-
income census tracts and Susquehanna’s strong performance in moderate-income tracts where 
lending is higher than both aggregate lending and business demographic levels.  Overall, 18% of 
Susquehanna’s small business loans were originated in low- and moderate-income census tracts, 
compared to 16% for all lenders. 
 
Distribution of Loans by Borrower Income Level and Revenue Size of the Business 
 
Home mortgage and small business lending data were analyzed, in conjunction with a review of 
the demographic and economic characteristics of the assessment area, to determine the extent of 
lending to borrowers of different income levels and to businesses of different sizes. 
 
Lending to Borrowers of Different Income Levels 
 
Of the 1.1 million families in the Philadelphia assessment area, 23% are designated as low-
income and 18% are moderate-income.  By comparison, 10% of Susquehanna’s home mortgage 
loans were originated to low-income borrowers and 21% to moderate-income borrowers.  This 
distribution of bank loans reflects excellent penetration among retail customers of different 
income levels, particularly moderate-income borrowers. 
 
Susquehanna’s home mortgage lending was compared to all lenders operating in the assessment 
area.  An analysis of aggregate loan data show that just 8% of all home mortgage loans were 
made to low-income borrowers and 20% were made to moderate-income borrowers.  Although 
Susquehanna’s lending to low-income borrowers is below the proxy of low-income families, the 
bank performed above aggregate lending levels.  Further, Susquehanna’s lending to moderate-
income borrowers exceeded both the proxy of moderate-income families and the aggregate 
lending levels and is considered excellent given the obstacles to home ownership that exist for 
both low- and moderate-income families.  Overall, 31% of Susquehanna’s home mortgage loans 
were originated to low- and moderate-income borrowers, compared to 24% for all lenders. 
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Susquehanna’s participation in innovative and flexible lending programs that address the specific 
credit needs of these borrowers enhanced its home mortgage lending profile.  Most notably, the 
bank offers the Home Start Loan Program, a mortgage product developed to provide low- and 
moderate-income borrowers with the ability to purchase a home.  The product allows for flexible 
underwriting standards and the use of alternative credit when no credit score exists.  During the 
evaluation period, Susquehanna originated 279 loans under the program, aggregating $29.9 
million.  In the Philadelphia assessment area, the bank originated 29 of these loans, aggregating 
$3.3 million. 
 
The bank also provides a $750 thousand line of credit to The Collaborative Lending Initiative 
(CLI).  CLI is a subsidiary of The Reinvestment Fund, a community development financial 
institution that provides financial and technical assistance to community development initiatives 
throughout the Philadelphia assessment area.  The line of credit supports a loan pool operated by 
CLI to increase the flow of conventional credit into affordable housing projects in southeastern 
Pennsylvania. 
 
Susquehanna is a member of the Federal Home Loan Bank of Pittsburgh (FHLBP) and a 
participant in its First Front Door Program.  This Program is designed to provide low- and 
moderate-income homebuyers with down payment and closing cost assistance.  Homebuyers are 
eligible to receive three dollars for every one dollar paid towards closing costs.  Through 
Susquehanna, 41 homebuyers in its assessment areas received more than $215 thousand in 
matching funds through this program.  Twenty-one homebuyers in the Philadelphia assessment 
area received $98 thousand in matching funds through this program. 
 
The bank also offers the Fannie Mae Flexible 100 Mortgage product for single-family, owner-
occupied residences.  The primary benefit of this product is the no down payment feature.  The 
Flexible 100 is targeted to first-time home buyers and primarily serves low- and moderate-
income homebuyers.  The product enables Susquehanna to originate loans to borrowers who 
would not qualify for mortgages under the bank’s traditional underwriting criteria.  During the 
evaluation period, Susquehanna originated eight mortgages under the program, aggregating $1.2 
million. 
 
In the Philadelphia assessment area, Susquehanna originates loans through lending programs 
offered by the Pennsylvania Housing Finance Agency (PHFA).  Borrowers must be first-time 
homebuyers, or homebuyers in targeted areas, with incomes less than 100% of the area median 
and purchasing a home priced below an amount set by PHFA.  Income guidelines set by the 
PHFA ensure that loans are originated to primarily low- and moderate-income borrowers.  
Susquehanna originated 34 loans aggregating $3.3 million under the PHFA program, during the 
period examined.  Two of these loans, aggregating $101,000, were originated in the Philadelphia 
assessment area. 
 
Lending to Businesses of Different Sizes 
 
Small business lending data were analyzed to determine the extent of lending to businesses of 
different sizes, especially small businesses.  The analysis reflected a good dispersion of 
commercial loans among small businesses.  A small business is defined as a business with gross 
annual revenues of $1 million or less. 
  



SUSQUEHANNA BANK  CRA PUBLIC EVALUATION 
LITITZ, PENNSYLVANIA  FEBRUARY 2, 2009 
 

 
 

18 

Of the 1,061 small business loans originated by the bank during the examination period, 55% 
were extended in an amount of $100 thousand or less.  The number of small business loans 
originated in smaller amounts is significant because smaller size loans are generally 
commensurate with the borrowing needs of small businesses.  Susquehanna’s lending activity 
therefore demonstrates that the bank is meeting the credit needs of small businesses. 
 
The bank’s small business lending is further quantified to determine whether loans were made to 
businesses with gross annual revenues of $1 million or less.  Of the 1,061 loans originated, 40% 
were originated to small businesses.  By comparison, a review of all lenders in the market shows 
that 35% of all commercial loans made in the Philadelphia assessment area were to small 
businesses. 
 
Susquehanna’s participation in innovative and flexible lending programs which address the 
specific credit needs of small businesses enhanced its small business lending profile.  Most 
notably, Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The 
bank received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
 
Community Development Lending 
 
Susquehanna is a leader in making community development loans in the Philadelphia-Camden 
assessment area.  During the time period evaluated, the bank originated 16 community 
development loans totaling $65.1 million.  The large majority of these loans (ten), totaling $59.6 
million, supports economic development projects in Pennsylvania and New Jersey.  Six loans, 
aggregating $5.5 million, support affordable housing initiatives in both states. 
 
Responsiveness to Credit Needs 
 
Susquehanna exhibits an excellent record of serving the credit needs of the most economically 
disadvantaged areas of the Philadelphia-Camden assessment area, including low-income 
borrowers and very small businesses, consistent with safe and sound banking practices.  The 
bank achieved this strong record primarily through its community development lending and the 
use of innovative and flexible lending practices in order to serve assessment area credit needs. 
 
INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified community development 
investments that serve low- or moderate-income census tracts or individuals.  The test also 
considers the innovativeness and complexity of these investments.  Qualified investments made 
prior to the previous evaluation, which are still outstanding, are considered under the test.  For 
purposes of CRA, the term “qualified investment” includes a lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
 
Performance under the investment test is outstanding in the Philadelphia-Camden assessment 
area.  Of Susquehanna’s total current investments, 27% are attributed to this assessment area. 
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Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an excellent level of qualified 
community development investments and grants in the assessment area.  Overall, investments 
aggregate $21.6 million.  These investments almost exclusively (98%) support affordable 
housing initiatives.  The remaining 2% of investments support both the provision of community 
development services and economic development in the assessment area. 
 
Of the bank’s investments, $16.4 million are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  The bank also holds $750 thousand in equity investments in 
rental housing for low-and moderate-income senior citizens, and a $3.6 million share in 
Pennsylvania Housing Finance Agency Single Family Mortgage Revenue Bonds financing 
homes for low-and moderate-income families within the assessment area, or a larger regional 
area, which includes the assessment area. 
 
Susquehanna has a $201 thousand commitment to a community development financial institution 
that uses capital to finance affordable housing, small businesses, community facilities, and 
workforce projects that create economic opportunities for low- and moderate-income individuals 
and small businesses.  In addition, Susquehanna holds a $38 thousand share in an investment in 
the Business in Our Sites Program targeted to the redevelopment of brownfield sites around 
Pennsylvania. 
 
In addition to investments, the bank made grants and contributions to various organizations that 
routinely provide affordable housing and community development services that benefit low- and 
moderate-income individuals and areas.  During the period evaluated, the bank made $659 
thousand in qualified grants and donations that benefit the Philadelphia-Camden assessment area. 
 
Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits good responsiveness to credit and community economic development 
needs.  Qualified investments were tailored to the needs of particular geographic areas.  The 
bank's investments primarily support affordable housing in an area with high housing costs and a 
significant number of low- and moderate-income families. 
 
SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following characteristics. 
 

• the accessibility of delivery mechanisms within an assessment area, including the distribution 
of an institution’s branch offices and alternative delivery mechanisms; 

• the impact of changes in branch locations upon low- and moderate-income census tracts or 
low- and moderate-income persons in the assessment area; 

• the reasonableness of business hours and services in meeting assessment area needs; and 
• the extent to which an institution provides community development services. 
 
The bank’s performance under the service test is rated outstanding in the Philadelphia 
assessment area. 
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Accessibility of Delivery Systems 
 
The bank’s delivery systems are reasonably accessible to essentially all portions of its 
assessment area.  The bank currently operates 33 branches in the Philadelphia assessment area.  
Eighteen branches are located in New Jersey (9 in Camden County, 5 in Burlington County, and 
4 in Gloucester County).  Fourteen branches are located in Pennsylvania (3 in Delaware County, 
5 in Chester County, and 6 in Montgomery County).  The bank does not operate any branches in 
Philadelphia County, but includes the county in its assessment area. 
 
Of the 33 branches in the assessment area, just three branches, or 9%, are located in low- or 
moderate-income census tracts.  By comparison, 33% of the assessment area population resides 
in low- and moderate-income tracts. 
 
The following table details the locations of the bank’s branches in the Philadelphia assessment 
area compared to the distribution of the population: 
 

Census Tract Number of Branches Percent Branches Population Percent Population  

Low-income 1 3 540,433 12 

Moderate-income 2 6 912,099 21 

Middle-income 16 50 1,657,726 37 

Upper-income 13 41 1,328,753 30 

TOTALS 32 100% 4,439,011 100% 
 
Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts and issue stop 
payments.  In addition, customers can bank by phone through a toll-free automated system which 
allows customers to access account information, open new accounts, renew CDs, apply for loans, 
or transfer funds. 
 
Changes in Branch Locations 
 
To the extent changes have been made, Susquehanna’s record of opening and closing branches 
has improved the accessibility of its delivery systems in low-income census tracts and to low- 
and moderate-income individuals.  Since the previous evaluation, Susquehanna opened four new 
branches; one in a low-income census tract and three in upper-income tracts.  The bank has not 
closed any branches in this assessment area since the last evaluation. 
 

Census Tract Street City State 

Low-income One Market Street Camden NJ 

Upper-income  301 West Lancaster Avenue Wayne PA 

Upper-income  76 East Lancaster Avenue Ardmore PA 

Upper-income  1856 South Collegeville Collegeville PA 
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Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary in a way that inconveniences certain portions of 
the assessment area, particularly low- and moderate-income census tracts or individuals.  
Banking services are offered in a uniform and consistent manner among all branches. 
 
Community Development Services 
 
Susquehanna Bank is a leader in providing community development services in the Philadelphia 
assessment area.  Numerous bank officers and employees serve in various capacities on boards 
of many community development organizations, participate on loan and finance committees, 
make presentations for small business development, homeownership, and financial literacy 
programs, and provide credit counseling and technical expertise.  The organizations include: 

 

• Alliance for the Revitalization of Camden 
• Burlington County First-Time Homebuyers Grant Program 
• Camden County Workforce Investment Board 
• Gloucester County Habitat For Humanity 
• Goodwill Industries of Southern New Jersey 
• Habitat For Humanity Camden 
• The Latin American Economic Development Association 
• Neighborhood Housing Services of Camden 
• People 4 People Foundation 
• St. Joseph Carpenter Society 
• The Borough of Pottstown Home Ownership Initiative Program 
• Montgomery County Partners for Home Ownership 
• Open Hearth, Inc. 
• Montgomery County Habitat For Humanity 
• Coatesville Homeownership Fair 
• City of Chester Housing Authority 
• Genesis Housing Corporation 
• Camden County Council on Economic Opportunity  
• Camden Lutheran Housing 
• Consumer Credit Counseling Services of Delaware Valley 
• Creditworthy of Gloucester County 
• Phoenixville Community Services 
• Heart of Camden 
 
Bank Products 
 
Susquehanna issued two commercial letters of credit in the Philadelphia assessment area.  These 
letters of credit qualify as a community development service because the letters provided 
necessary credit support for community development initiatives inside the assessment area.  The 
letters of credit were issued to a for-profit company for the revitalization and stabilization of the 
community. 
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Susquehanna Bank also offers bank products that provide greater access to banking services for 
low- and moderate-income customers and small businesses, including: 

 

• A free checking account that offers unlimited check writing, no minimum daily balance 
requirement and no monthly service fee.  Internet Banker and telephone banking are free of 
charge with this account.  The account provides greater access to banking services for low- 
and moderate-income consumers. 

 

• A business checking account with no monthly service fees or minimum balance requirements 
for businesses that generate 150 or fewer checks or deposited items per month.  Internet 
Banker for Business with bill payment is offered free with this account.  The account 
provides greater access to banking services for small businesses. 

 

• A NJ Consumer Checking account, for its New Jersey customers, that offers a low-cost 
account designed for consumers who write eight or fewer checks per month.  The account 
has a $1 minimum balance requirement and a $3.00 monthly service fee. There is an 
additional charge of $0.50 per check for all checks written in excess of eight. 

 
In Pennsylvania, Susquehanna has partnered with the United Way of Southeastern Pennsylvania 
and Family Services of Montgomery County to offer the Home Savings Plus Individual 
Development Account (IDA).  The program is funded by the Pennsylvania Department of 
Economic and Community Development.  Clients generally save $10 per week for two years 
and, at the end of that period, account holders use the accumulated savings, plus a 50% match 
from the state, for a specific use (home-ownership, advanced education, small business funding, 
or auto purchase). 
 
The participating bank opens FSA accounts, waives standard fees and provides participant 
account balance reports to account holders and Open Hearth.  To qualify for the program, 
depositors must meet income guidelines that effectively reserve the program for low- and 
moderate-income clients.  Susquehanna provides additional matched funding for clients in 
Chester and Montgomery counties.  Since the inception of the program, the bank has opened 55 
FSA accounts in its Philadelphia assessment area. 
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MULTI-STATE METROPOLITAN AREA 
 
HAGERSTOWN-MARTINSBURG, MD-WV METROPOLITAN STATISTICAL AREA 
CRA RATING4 

 
Performance Test Performance Level 

Lending High Satisfactory 
Investment Outstanding 

Service Outstanding 
Overall Outstanding 

 

SUMMARY OF MAJOR FACTORS SUPPORTING RATING 
 
Major factors contributing to this rating include the following. 
 

• The geographic distribution of loans reflects good penetration throughout the assessment 
area. 

• The distribution of borrowers, given the product lines offered by the bank, reflects excellent 
penetration among retail customers of different income levels and adequate penetration 
among business customers of different sizes. 

• The bank exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of its assessment areas, low-income individuals and very small 
businesses, consistent with safe and sound banking practices. 

• The bank made a relatively high level of community development loans in the assessment 
area. 

• The bank has an excellent level of qualified community development investments and grants. 
• The bank is a leader in providing community development services in this assessment area. 
 

SCOPE OF EXAMINATION 
 
The Hagerstown-Martinsburg, MD-WV MSA (Hagerstown MSA) includes Washington County 
in Maryland and Berkeley and Morgan Counties in West Virginia.  For purposes of this CRA 
evaluation, Susquehanna has designated only Washington and Berkeley Counties as its 
assessment area.  Loan products evaluated in the Hagerstown assessment area include HMDA 
loans, small business and small farm loans, and other loans that qualified as community 
development. 
 
DESCRIPTION OF ASSESSMENT AREA 
 
The Hagerstown MSA is situated in north central Maryland and northeastern West Virginia.  
According to 2000 Census data, the total population of the bank’s portion of the Hagerstown 
MSA is 207,828.  The assessment area consists of 43 census tracts of which one is low-income 
and nine are moderate-income.  The one low-income tract and six moderate-income tracts are 
located in the city of Hagerstown, MD.  Three moderate-income tracts are in Martinsburg, WV.  
Eighteen percent of the assessment area’s population resides within these tracts. 

                                                 
4
This rating reflects overall performance within the multi-state metropolitan area.  The statewide evaluations are adjusted and do 

not reflect performance in the parts of those states contained within the multi-state metropolitan area. 
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Susquehanna’s performance in the Hagerstown assessment area was evaluated in terms of the 
demographic and business context in which it operates.  The assessment area is a fairly 
competitive market with a few large regional banking organizations and numerous community 
banks.  Based on deposits reported to the FDIC as of June 30, 2008, Susquehanna operates 14 
branches in its Hagerstown assessment area and these branches hold $710 million in deposits, or 
8% of the bank’s total deposits.  Susquehanna ranks 1st in the assessment area, with 24% of the 
retail deposit market.  A local bank, Hagerstown Trust Company, is ranked 2nd in this market 
with 13% of deposits. 
 
Regarding HMDA loans, Susquehanna ranks 12th in the assessment area with 2% of all such loan 
originations and purchases, ranking highest of all local banks.  Additionally, Susquehanna 
Mortgage Corp. ranks 47th originating less than 1% of loans.  Countrywide ranks 1st, with 9% of 
HMDA loans reported in the assessment area. 
 
Among small business lenders operating in the assessment area, Susquehanna ranks 7th 
controlling 6% of the market.  There were 52 lenders reporting 8,197 small business loans in 
2007.  Susquehanna is ranked highest of all local banks. 
 
ECONOMIC CHARACTERISTICS 
 
The Hagerstown economy is struggling through the current recession.  Industrial production 
decreased significantly last year and, although service-producing employment increased, this 
growth is being undermined by the continued contraction among goods-producing industries.  In 
addition, reduced household wealth resulting from falling house prices and loss of equity-derived 
wealth is apparent from layoffs among local retailers. 
 
Housing prices in the Hagerstown MSA continue to fall.  Moody’s Economy.com shows that the 
average existing house price fell 16% over the past 3 years, from its peak of $222,900 in 2006, to 
$187,300 in 2008.  The overall housing slowdown has had a pronounced effect on the broader 
Hagerstown economy.  Housing related employment growth was a key driver for the economy in 
the past; as such, the drop-off in the housing industry’s job growth has dampened overall 
employment growth. 
 
Assessment area strengths include Hagerstown’s proximity to Washington, DC and Baltimore, 
MD, easy access to major transportation routes, and its position as the retail outlet center for 
western Maryland and southeastern Pennsylvania.  Continued weaknesses include a low 
educational attainment level and the area’s high exposure to manufacturing industries that are 
sensitive to business cycle fluctuations. 
 
The state of the financial markets lends considerable risk to Hagerstown’s outlook.  Citigroup is 
one of the metro area’s top employers.  Other major employers in the MSA include Washington 
County Health Services, First Data Corporation, Volvo Powertrain North America and the 
Staples Distribution Center.  Susquehanna’s local banking competitors include Hagerstown Trust 
Company and First United Bank and Trust.  Super-regionals M&T Bank and Sovereign Bank are 
also strong in this market. 
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The following table presents unemployment rates for the assessment area and the state. 
 

 
Locations 

November 
2008 

November 
2007 

Washington County, MD 6.7% 3.9% 
Berkeley County, WV 5.4% 4.0% 
Hagerstown-Martinsburg MSA 6.1% 4.0% 
State of West Virginia 4.3% 4.4% 
State of Maryland  5.4% 3.6% 

 
Interviews with community leaders and local bankers noted the following credit needs in the 
assessment area: (1) financing for area businesses of all sizes; (2) operating capital for non-profit 
community groups; and (3) loans and technical support for small businesses. 
 

HOUSING 
 
The bank’s Hagerstown assessment area contains 85,885 housing units, of which 64% are 
owner-occupied, 29% are rental units and 8% are vacant.  According to 2000 Census data, in the 
low-income census tract the level of owner-occupancy is just 13%, while rental units account for 
73% of all housing.  In moderate-income census tracts, owner-occupancy is 41%, while rental 
units account for 51% of housing.  Single-family units comprise 71% of total housing units, 
while multi-family units comprise 11% of units, mobile homes 10%, and two-to-four family 
units 8%. 
 
According to 2000 Census data, the median housing value in the assessment area was $104,301, 
significantly lower than the median housing value of $143,300 for the state of Maryland, but 
higher than $66,000 in West Virginia.  A significant disparity exists between the median housing 
value in the assessment area’s upper-income census tracts ($130,228) and in the low-income 
($66,552) and moderate-income ($78,291) census tracts. 
 
Moody’s Economy.com estimates that the average existing house price in the Hagerstown MSA 
in 2008 was $187,300, down 11% from $207,200 in 2007.  Although housing prices have fallen, 
prices are still high, limiting homeownership opportunities for low- and moderate-income 
families throughout the assessment area.  Housing in Hagerstown is still more affordable than in 
the neighboring metropolitan areas of Washington, DC and Baltimore, and migration to 
Hagerstown from those areas continues to occur. 
 
BORROWER INCOME DATA 
 
According to 2000 Census data, the median family income for the Hagerstown MSA was 
$47,065, compared to $61,876 for the state of Maryland and $36,484 for the state of West 
Virginia.  HUD has reported that the adjusted median family income for the Hagerstown MSA in 
2008 increased to $62,600.  For the state of Maryland, median family income increased to 
$66,200 and West Virginia increased to $41,100. 
 
Of the 55,081 families in the Hagerstown assessment area, 18% are designated as low-income 
and 19% are moderate-income, according to 2000 Census data.  Families living below the 
poverty level represented 8% of the total families in the assessment area.  In the state of 
Maryland, 6% of families live below the poverty level compared to 14% in West Virginia. 
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GEOGRAPHIC BUSINESS DATA 
 
The percentage of businesses located within designated census tracts is used as a proxy to 
estimate demand for business credit within such census tracts.  According to business 
demographics, 7,319 businesses are located in the Hagerstown assessment area.  Of these 
businesses, 5% are located in the low-income census tract and 21% are in the moderate-income 
tracts.  The majority of businesses (55%) are in middle-income tracts and 19% are in upper-
income tracts.  Business demographic data also revealed that of the 7,319 businesses in the 
assessment area, 89% are small businesses.  A small business is defined as a business with gross 
annual revenues of $1 million or less. 
 
The demographics used in rating Susquehanna under the performance tests are detailed in the 
following table. 
 

Susquehanna Bank 
Assessment Area Demographics 

Hagerstown-Martinsburg 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of Families 

by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 1 2.3 437 0.8 148 33.9 9,844 17.9 
Moderate-income 9 20.9 8,526 15.5 1,401 16.4 10,233 18.6 
Middle-income 24 55.8 35,862 65.1 2,290 6.4 13,224 24.0 
Upper-income 8 18.6 10,256 18.6 358 3.5 21,780 39.5 
Unknown-income 1 2.3 0 0.0 0 0.0 0 0.0 
Total Assessment Area 43 100.0 55,081 100.0 4,197 7.6 55,081 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 1,361 170 0.3 12.5 999 73.4 192 14.1 
Moderate-income 16,003 6,543 12.0 40.9 8,124 50.8 1,336 8.3 
Middle-income 53,773 37,121 68.0 69.0 12,272 22.8 4,380 8.1 
Upper-income 14,748 10,717 19.6 72.7 3,349 22.7 682 4.6 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 85,885 54,551 100.0 63.5 24,744 28.8 6,590 7.7 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 329 4.5 287 4.4 34 5.5 8 4.7 
Moderate-income 1,564 21.4 1,355 20.8 166 26.7 43 25.4 
Middle-income 4,043 55.2 3,648 55.9 302 48.6 93 55.0 
Upper-income 1,380 18.9 1,236 18.9 119 19.1 25 14.8 
Unknown-income 3 0.0 2 0.0 1 0.2 0 0.0 
Total Assessment Area 7,319 100.0 6,528 100.0 622 100.0 169 100.0 
 Percentage of Total Businesses: 89.2  8.5  2.3 
 

Total Farms 
 By Tract 

Farms by Tract & Revenue Size 
Income Categories Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 7 2.3 7 2.3 0 0.0 0 0.0 
Middle-income 236 76.4 233 76.1 3 100.0 0 0.0 
Upper-income 66 21.4 66 21.6 0 0.0 0 0.0 
Unknown income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 309 100.0 306 100.0 3 100.0 0 0.0 
 Percentage of Total Farms: 99.0  1.0  0.0 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics: 
• geographic distribution of loans, including loans originated in low- and moderate-income 

census tracts; 
• borrowers’ profile, including the distribution of loans to low- and moderate-income 

borrowers and small businesses; 
• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 

low-income persons, and very small businesses; and 
• community development lending activities. 
 
Performance under the lending test is high satisfactory in the Hagerstown assessment area. 
 
Geographic Distribution of Loans 
 
Home Mortgage Lending 
 
The geographic distribution of loans was analyzed to determine the dispersion of the bank's loans 
among different census tracts within the Hagerstown assessment area.  The analysis reflected 
good penetration throughout the assessment area, including low- and moderate-income census 
tracts. 
 
Susquehanna originated 530 home mortgage loans, aggregating $66.5 million, in the Hagerstown 
assessment area.  The percentage of owner-occupied housing units contained within designated 
census tracts is used as a proxy to estimate demand for residential mortgage lending within such 
tracts.  A lower level of owner-occupied units limits lending opportunities in these census tracts.  
According to 2000 Census data, only 0.3% of all owner-occupied housing units are located in the 
low-income census tract and 12% are in moderate-income census tracts.  By comparison, 1% of 
Susquehanna’s home mortgage loans were originated in the low-income census tract and 12% 
were in the moderate-income tracts. 
 
Susquehanna’s home mortgage lending was compared to all other lenders operating in the 
Hagerstown assessment area.  An analysis of this data showed that 0.3% of all home mortgage 
loans made in the assessment area were made in the low-income tract and 14% were made in 
moderate-income tracts.  This comparison shows that Susquehanna performed below the market 
in moderate-income census tracts, but its lending was the same as the percentage of owner-
occupied units located in these census tracts.  There were limited lending opportunities for any 
banks in the assessment area’s one low-income census tract. 
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Small Business Lending 
 
The geographic distribution of small business loans was analyzed to determine the dispersion of 
these loans among different census tracts within the assessment area.  The analysis reflects good 
penetration throughout the assessment area, including low- and moderate-income census tracts. 
 
Susquehanna originated 1,010 small business loans in the Hagerstown assessment area, 
aggregating $107 million.  A comparison of the number of small business loans originated in 
each type of census tract to the number of businesses located in those tracts demonstrates the 
bank’s commitment to making credit available to its entire community.  The bank’s extension of 
credit to these businesses shows that the low-income census tract received 3% of small business 
loans, while 5% of businesses are located in these tracts.  Moderate-income census tracts 
received 11% of small business loans, while 21% of businesses are located in these tracts. 
 
Susquehanna’s small business lending was compared to all lenders operating in the Hagerstown 
assessment area.  Aggregate data show that 3% of all small business loans were made in the low-
income tract and 16% of loans were originated in moderate-income tracts.  This comparison 
shows Susquehanna performed about the same as the market and business demographic levels in 
the low-income census tract.  In moderate-income census tracts, Susquehanna performed below 
both the market and business demographic levels.  However, aggregate lending levels are also 
below business demographic levels.  This level of lending activity by the bank supports an 
overall satisfactory performance by Susquehanna. 
 
Susquehanna also originated 18 small farm loans, aggregating $1.6 million, in the Hagerstown 
assessment area.  Of these loans, 67% were originated in middle-income census tracts and 33% 
were in upper-income tracts.  Ninety-eight percent of the farms are located in middle- and upper-
income census tracts.  Aggregate loan data showed just 71 small farm loans were originated in 
the assessment area overall in 2007. 
 
Distribution of Loans by Borrower Income Level and Revenue Size of the Business 
 
Home mortgage and small business lending data were analyzed, in conjunction with a review of 
the demographic and economic characteristics of the assessment area, to determine the level of 
lending to borrowers of different income levels and to businesses of different sizes.  The analysis 
reflected an excellent dispersion of HMDA loans among borrowers of different income loans and 
adequate dispersion of small business loans among businesses of different sizes. 
 
Lending to Borrowers of Different Income Levels 
 
Home mortgage lending was analyzed to determine the dispersion of the bank's loans among 
borrowers of different income levels within the Hagerstown assessment area.  The analysis 
reflected excellent dispersion, including lending to low- and moderate-income borrowers. 
 
Of the 55,081 families in the Hagerstown assessment area, 18% are designated as low-income 
and 19% are moderate-income.  By comparison, 7% of Susquehanna’s home mortgage loans 
were originated to low-income borrowers and 19% were to moderate-income borrowers.  
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Susquehanna’s home mortgage lending was also compared to all other lenders operating in the 
Hagerstown assessment area.  An analysis of aggregate loan data show that just 4% of all home 
mortgage loans were made to low-income borrowers and 15% were to moderate-income 
borrowers.  This comparison shows that Susquehanna performed better than the market with both 
low- and moderate-income borrowers. 
 
The distribution of bank loans reflects excellent penetration among retail customers of different 
income levels, even though the distribution of loans to low-income borrowers does not 
correspond to the percentage of low-income families in the assessment area.  The bank’s level of 
penetration to these borrowers is considered good given the credit needs of the low-income 
segment of the population can be difficult to address through conventional loan products, 
presenting a significant obstacle to home ownership.  In particular, 29% of renters in the 
assessment area pay more than 30% of their income for housing, making it difficult to save for a 
down payment on a house.  In addition, housing prices in the assessment area remain high, 
limiting homeownership opportunities for low-and moderate-income income families throughout 
the assessment area.  Housing prices jumped between 2000 and 2007 as a result of migration 
from neighboring metropolitan areas of Washington, DC and Baltimore where housing is more 
expensive. 
 
Obstacles to home ownership also exist for moderate-income families; however, Susquehanna’s 
distribution of loans to moderate-income borrowers in the assessment area is excellent.  The 
bank’s participation in innovative and flexible lending programs that address the specific credit 
needs of low- and moderate-income borrowers enhances its home mortgage lending profile.  
Most notably, the bank developed its Home Start Loan Program, a mortgage product developed 
to provide low- and moderate-income borrowers with the ability to purchase a home.  The 
products allow for flexible underwriting standards and the use of alternative credit when no 
credit score exists.  During the evaluation period, Susquehanna originated 279 loans under the 
program, aggregating $29.9 million.  In the Hagerstown assessment area, Susquehanna 
originated 9 loans, aggregating $1.2 million under the program. 
 
Susquehanna participates in the USDA Rural Development Agency guaranteed loan program.  
The loans are primarily used to help low- and moderate-income individuals or households 
purchase homes in rural areas.  Susquehanna originated four loans aggregating $531 thousand 
through the program.  Two of these loans, aggregating $212 thousand, were originated in the 
Hagerstown assessment area. 
 
The bank also offers the Fannie Mae Flexible 100 Mortgage product for single-family, owner-
occupied principal residences.  The primary benefit of this product is the no down payment 
feature.  The Flexible 100 is targeted to first-time home buyers and primarily serves low- and 
moderate-income homebuyers.  The product enables Susquehanna to originate loans to 
borrowers who would not qualify for mortgages under the bank’s traditional underwriting 
criteria.  During the evaluation period, Susquehanna originated eight mortgages under the 
programs, aggregating $1.2 million. 
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Lending to Businesses of Different Sizes 
 
Small business lending data were analyzed to determine the extent of lending to businesses of 
different sizes, especially small businesses.  The analysis reflected an adequate dispersion of 
commercial loans among small businesses.  A small business is defined as a business with gross 
annual revenues of $1 million or less. 
 
Susquehanna originated 1,010 small business loans during the examination period, aggregating 
$107 million.  Twenty-six percent of these loans were originated to small businesses.  A review 
of all lenders reporting small business loans in the Hagerstown assessment area shows that 38% 
of all small business loans were to small businesses. 
 
Of the 1,010 small business loans originated by the bank during the examination period, 78% 
were extended in an amount of $100 thousand or less.  The number of small business loans 
originated in smaller amounts is significant because smaller size loans are generally 
commensurate with the borrowing needs of small businesses.  Susquehanna’s lending activity, 
therefore, demonstrates that the bank is meeting the credit needs of small businesses. 
 
Susquehanna’s participation in innovative and flexible lending programs that address the specific 
credit needs of small businesses enhanced its small business lending profile.  Most notably, 
Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The bank 
received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
 
Susquehanna also originated 18 small farm loans during the examination period.  A small farm is 
defined as a farm with gross annual revenues of $1 million or less.  Susquehanna’s distribution 
of loans reflects good penetration among farms of different sizes.  Of the loans originated by the 
bank, 94% were originated to small farms.  By comparison, a review of all lenders in the market 
shows that 72% of all small farm loans made in the assessment area were to small farms.  
Furthermore, 78% of Susquehanna’s small farm loans were extended in an amount of $100 
thousand or less.  Susquehanna’s lending activity demonstrates that it is meeting the credit needs 
of small farms. 
 

Community Development Lending 
 
Susquehanna made a relatively high level of community development loans in the Hagerstown 
assessment area.  During the time period evaluated, the bank originated nine community 
development loans totaling $2.5 million.  Two loans totaling $1.0 million, support affordable 
housing initiatives.  Seven loans aggregating $1.5 million, support community development 
service providers in the assessment area. 
 
Responsiveness to Credit Needs 
 
Susquehanna exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of the Hagerstown assessment area, including low-income borrowers and 
very small businesses, consistent with safe and sound banking practices.  The bank achieved this 
record primarily through its community development lending and the use of innovative and 
flexible lending practices in order to serve assessment area credit needs. 
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INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified investments that serve 
low- or moderate-income census tracts or individuals.  The test also considers the innovativeness 
and complexity of these investments.  Qualified investments made prior to the previous 
evaluation, which are still outstanding, are considered under the test.  For purposes of the CRA, 
the term “qualified investment” includes a lawful investment, deposit, membership share, or 
grant that has as its primary purpose community development. 
 
Performance under the investment test is outstanding in the Hagerstown assessment area.  Of 
Susquehanna’s total current investments, 6% are attributed to this assessment area. 
 
Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an excellent level of qualified 
community development investments and grants in the Hagerstown assessment area.  Overall, 
investments aggregate $4.3 million.  These investments almost exclusively (99%) support 
affordable housing initiatives.  The remaining 1% of investments supports community 
development services and economic development. 
 
Of the bank’s investments, $3.6 million are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  This assessment area also has a share, totaling $681 thousand, in 
Susquehanna’s investment in Maryland Multi-Family Housing Revenue Bonds issued by the 
State Department of Housing and Community Development. 
 
In addition to these investments, the bank made grants and contributions to various organizations 
that routinely provide affordable housing and community development services that benefit low- 
and moderate-income individuals and areas.  During the period evaluated, the bank made $32 
thousand in qualified grants and donations that benefit the Hagerstown assessment area. 
 
Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits good responsiveness to credit and community economic development 
needs through the use of investments.  The bank's investments predominantly support affordable 
housing in an area with a low per capita income and higher housing costs.  Although housing 
prices have fallen recently, prices remain high, limiting homeownership opportunities for low- 
and moderate-income families in Hagerstown. 
 
SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following characteristics. 
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• the accessibility of delivery mechanisms within an assessment area, including the distribution 
of an institution’s branch offices and alternative delivery mechanisms; 

• the impact of changes in branch locations upon low- and moderate-income census tracts or 
low- and moderate-income persons in the assessment area; 

• the reasonableness of business hours and services in meeting assessment area needs; and 
• the extent to which an institution provides community development services. 
 
Performance under the service test is rated outstanding in the Hagerstown assessment area. 
 
Accessibility of Delivery Systems 
 
The bank’s delivery systems are readily accessible to all portions of its assessment area.  The 
bank currently operates 15 branches in the Hagerstown MSA with six of those branches, or 40%, 
located in low- or moderate-income census tracts.  By comparison, 18% of the assessment area 
population resides in low- and moderate-income tracts.  In addition, all of the bank’s 15 branches 
in the assessment area operate ATMs and have late evening hours and weekend hours. 
 
The following table details the locations of the bank’s branches and the population served. 
 

Geography Number of Branches Percent Branches Population Percent Population  

Low-income  1 7 2,307 1 

Moderate-income  5 33 34,442 17 

Middle-income  6 40 127,990 62 

Upper-income  3 20 36,151 17 

Unknown income  0 0 6,938 3 

TOTALS 15 100% 207,828 100% 

 
Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts and issue stop 
payments.  In addition, customers can bank by phone through a toll-free automated system which 
allows customers to access account information, open new accounts, renew CDs, apply for loans, 
or transfer funds.  Customer service representatives are available daily and Saturdays. 
 
Changes in Branch Locations 
 
Susquehanna’s record of opening and closing branches in the Hagerstown MSA has not 
adversely affected the accessibility of its delivery systems in low- and moderate-income census 
tracts or to low- and moderate-income individuals.  Susquehanna has not opened or closed any 
branches in this assessment area since the last evaluation. 
  



SUSQUEHANNA BANK  CRA PUBLIC EVALUATION 
LITITZ, PENNSYLVANIA  FEBRUARY 2, 2009 
 

 
 

33 

Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary in a way that inconveniences certain portions of 
the assessment area, particularly low- and moderate-income census tracts or individuals.  
Banking services are offered in a uniform and consistent manner among all branches. 
 
Community Development Services 
 
Susquehanna is a leader in providing community development services in the Hagerstown 
assessment area.  Numerous bank officers and employees serve in various capacities on boards 
of local community development organizations, participate on loan and finance committees, 
make presentations for small business, homeownership, and financial literacy programs, provide 
credit counseling and technical expertise.  These organizations include: 
 
• Hagerstown Neighborhood Development Corporation 
• Tri-County Council for Western Maryland 
• Boonsboro Economic Development Commission 
• Boonsboro Downtown Development Association 
• Boonsboro Development Committee 
• Hagerstown Redevelopment Authority – STAR Community  
• Hagerstown Community College’s Technical Information Center 
• Hagerstown, Washington County Economic Development Commission 
• Housing Authority of Washington County 
• The Martinsburg Housing Authority 
 
Bank Products 
 
Susquehanna offers bank products that provide greater access to banking services for low- and 
moderate-income customers and small businesses.  These products include: 
 
• A free checking account that offers unlimited check writing, no minimum daily balance 

requirement and no monthly service fee.  Internet Banker and telephone banking are free of 
charge with this account.  The account provides greater access to banking services for low- 
and moderate-income consumers. 

• A business checking account with no monthly service fees or minimum balance requirements 
for businesses that generate 150 or fewer checks or deposited items per month.  Internet 
Banker for Business with bill payment is offered free with this account.  The account 
provides greater access to banking services for small businesses. 
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STATE OF PENNSYLVANIA 
 
PENNSYLVANIA CRA RATING5 
 

Performance Test Performance Level 
Lending High Satisfactory 

Investment Outstanding 
Service High Satisfactory 
Overall High Satisfactory 

 
SUMMARY OF MAJOR FACTORS SUPPORTING RATING 
 
Major factors contributing to the rating include the following: 
 
• The geographic distribution of loans reflects good penetration throughout the assessment 

areas. 
• The distribution of borrowers, given the product lines offered by the bank, reflects excellent 

penetration among retail customers of different income levels and good penetration of 
business customers of different sizes. 

• The bank exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of its assessment areas, low-income individuals, and very small 
businesses, consistent with safe and sound banking practices. 

• Susquehanna is a leader in making community development loans in Pennsylvania. 
• The bank has an excellent level of qualified community development investments and grants. 
• The bank provides a significant level of community development services. 
 
SCOPE OF EXAMINATION 
 
Susquehanna’s CRA performance in Pennsylvania was evaluated for the period from October 3, 
2006 through February 2, 2009.  The lending, investment, and service tests were applied in 
assessing the bank’s performance under the CRA, pursuant to the Interagency Procedures and 
Guidelines for Large Retail Institutions.  Under the lending test, loan products evaluated 
included home purchase and home-improvement loans and refinancing of such loans 
(collectively titled HMDA loans), small business and small farm loans, and other loans that 
qualified as community development.  For purposes of evaluating the geographic distribution of 
loans, geographies were classified on the basis of 2000 U.S. Census data. 
 
The state rating for Pennsylvania is comprised of the evaluation of Susquehanna’s CRA 
performance in the following nine assessment areas: 

                                                 
5
The statewide evaluation is adjusted for institutions with branches in two or more states in a multi-state metropolitan area, and 

does not reflect performance in the parts of those states contained within the multi-state metropolitan area. 
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1. Lancaster MSA 
2. York-Hanover-Gettysburg CSA 
3. North Central Pennsylvania assessment area (Northumberland, Schuylkill, Snyder and Union 

Counties);  
4. Harrisburg assessment area (Dauphin and Cumberland Counties); 
5. Williamsport MSA;  
6. South Central Pennsylvania assessment area (Bedford, Franklin, Fulton and Huntingdon 

Counties); 
7. Scranton assessment area (Luzerne County); 
8. Reading MSA; and 
9. Allentown assessment area. 

 
A substantial majority of Susquehanna’s lending and operations in Pennsylvania are in the 
following assessment areas:  Lancaster MSA, York-Hanover-Gettysburg CSA, North Central 
Pennsylvania; and Harrisburg.  Accordingly, a full review of the bank’s performance in these 
assessment areas was performed.  Limited reviews of the bank’s CRA performance were 
conducted for the following assessment areas:  Reading MSA, Allentown, Williamsport MSA, 
Scranton, and South Central Pennsylvania. 
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FULL REVIEW ASSESSMENT AREA CONCLUSIONS 
 
LANCASTER, PA METROPOLITAN STATISTICAL AREA 
 
DESCRIPTION OF ASSESSMENT AREA 
 
The bank’s assessment area includes the entire Lancaster MSA, which comprises Lancaster 
County in its entirety.  This assessment area consists of 94 census tracts, of which five are 
designated as low-income and 11 are moderate-income.  All five low-income tracts and eight of 
the moderate-income tracts are located in the city of Lancaster.  The three remaining moderate-
income census tracts are located in Columbia Borough (2) and Paradise (1).  Twelve percent of 
the assessment area’s population resides within these low- and moderate-income census tracts. 
 
Susquehanna’s performance in the Lancaster assessment area was evaluated in the demographic 
and business context in which it operates.  According to the Federal Deposit Insurance 
Corporation’s (FDIC) Summary of Deposits as of June 30, 2008,6 19 depository institutions 
operate in Lancaster County.  These institutions maintained a total of 205 branches, holding $8.8 
billion in deposits.  During the evaluation period, Susquehanna operated 43 of these branches 
with $1.7 billion in deposits, or 19% of the market’s total deposits.  Fulton Bank, headquartered 
in Lancaster, ranked first with 20% of market deposits.  Lancaster County accounted for 19% of 
Susquehanna’s total bank deposits. 
 
Susquehanna’s HMDA loans were compared to the aggregate of all lenders in the assessment 
area reporting real estate loans pursuant to HMDA.  These data are reported annually, and the 
most recent year for which information is available is 2007, when a total of 377 institutions 
reported HMDA loans in Lancaster County.  Susquehanna ranked 11th in Lancaster County with 
2% of all such loan originations and purchases.  Affiliate Susquehanna Mortgage Corporation 
ranked 40th, with 1% of originations and purchases. 
 
Three local financial institutions ranked in the top ten HMDA loan originators in 2007: Fulton 
Bank (6% of the market), Bank of Lancaster County (4%), and Sovereign Bank (3%).  Lenders 
originating loans nationally such as Countrywide, Wells Fargo, and CitiMortgage, were also in 
the top ten, but originated only 24% of HMDA reportable loans in the assessment area, 
demonstrating that community and regional banks in the area are competing successfully with 
those national lenders. 
 
A total of 78 lenders reported small business loans in Lancaster County in 2007.  Susquehanna 
ranked 8th among small business lenders with 3% of the market.  Since business credit cards are 
included in CRA Small Business reporting, national lenders such as American Express Bank 
FSB, Chase Bank USA, Citibank USA, and Capital One dominate the market, but local lenders, 
especially Fulton Bank with 9% of the market, are capturing a relatively large segment of the 
market in Lancaster County. 
 
                                                 
6
June 30, 2008 is the most recent date for which FDIC deposit data is available. 
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ECONOMIC CHARACTERISTICS 
 
Lancaster County in southeastern Pennsylvania is advantageously situated close to three 
metropolitan areas (Harrisburg and Philadelphia in Pennsylvania and Wilmington in Delaware).  
Economic mainstays include agriculture, business and light industry, and tourism.  In addition, 
eight major institutions of higher learning also make their homes here, including Franklin and 
Marshall College and Millersville University. 
 
Lancaster’s economy has been relatively well-insulated from the broad based slowdown that has 
dragged the nation into recession.  Although both homebuilders and housing-related 
manufacturers were battered by the housing market correction, other industries such as 
education/health services, government, and trade, transportation, and utilities have propped up 
the Lancaster economy, adding jobs at a steady pace. 
 
The manufacturing sector is a key driver in the Lancaster economy accounting for one out of 
every five jobs in the metropolitan area.  Housing-related manufacturing such as furniture and 
wood products manufacturers are mainly responsible for the sector’s struggles.  However, the 
relatively large food manufacturing industry has held up due to its non-cyclical nature. 
 
Lancaster’s population continues to grow, increasing by 6% between 2001 and 2008.  The 
MSA’s relatively affordable cost of living continues to draw migrants from higher-cost 
neighboring areas like Harrisburg, Philadelphia, and Wilmington.  Moody’s Economy.com 
estimates that the average existing home price in the Lancaster MSA was $172,900 in 2008, 
down from $173,700 in 2007 (0.5%). 
 
Major private sector employers in the area include Lancaster General Hospital, Manheim Auto 
Auction, Armstrong Holdings (flooring), and Ephrata Community Hospital.  The county 
government and school districts are also major employers.  Chief bank competitors in the area 
include Fulton Bank, Bank of Lancaster County and Sovereign Bank. 
 
Area unemployment rates are increasing, but remain below those of Pennsylvania and the nation 
as reflected in the following table: 
 

 
Locations 

November 
2008 

November 
2007 

Lancaster MSA 4.8% 3.2% 
Pennsylvania 6.2% 4.4% 
United States 6.8% 4.7% 

 
Information and insight into the perceived credit needs and opportunities in the Lancaster MSA 
was obtained from interviews and contacts with bankers, community organizations and local 
government officials.  The most frequently mentioned credit needs were: (1) loans for first-time 
and low- and moderate-income homebuyers; (2) home improvement loans to preserve the older 
housing base, and (3) financing for small businesses. 
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HOUSING 
 
According to the 2000 Census, the Lancaster MSA contains 179,990 housing units, of which 
68% are owner-occupied and 28% are rental units.  In low-income census tracts, 26% of housing 
units are owner-occupied, and in moderate-income tracts 46% are owner-occupied.  The overall 
owner-occupancy rate for Pennsylvania is 65%. 
 
The percentage of owner-occupied housing units contained within designated census tracts is 
used as a proxy to estimate demand for residential mortgage lending within such tracts.  An 
analysis of owner-occupied units, compared to the number of total available housing units for 
each geographic designation, shows that just 1% of all owner-occupied units are located in the 
assessment area’s low-income census tracts and 6% are in moderate-income tracts.  The large 
majority of owner-occupied units (82%) are located in middle-income tracts and 11% are in 
upper-income income tracts. 
 
Demographics reveal that single-family houses comprise 75% of all housing units in the 
Lancaster MSA, while multi-family units comprise 11%, two-to-four family units 9%, and 
mobile homes 5%.  The median age of the housing stock is 34 years, lower than the state at 43 
years.  However, the median age of housing stock in the city of Lancaster is much older at 48 
years.  Median rent in the assessment area is $572, with 31% of renters paying more than 30% of 
their income for housing.  Rent is slightly lower in the city of Lancaster at $536, with 37% of 
renters paying more than 30% of income for housing. 
 
Census data also indicate that the median housing value in the Lancaster MSA in 2000 was 
$118,290.  A large disparity exists between median housing values in the upper-income 
($150,609) and middle-income ($118,693) census tracts and the values in the moderate-income 
($70,482) and low-income ($57,960) tracts.  However, since 82% of the low- and moderate-
income families reside in middle- and upper-income tracts, housing costs are out of their reach.  
Of the total owner-occupied housing units, just 34% are valued at less than $100 thousand, 
indicating that housing in this assessment area is less affordable than housing in Pennsylvania as 
a whole, where 54% of housing units are valued at less than $100 thousand. 
 
BORROWER INCOME DATA 
 
For purposes of evaluating the distribution of loans to borrowers of different income levels, 
incomes were classified based upon annually adjusted median family income data made 
available by HUD.  According to 2000 Census data, the median family income for the Lancaster 
MSA was $52,442, compared to $49,184 for the state.  In 2008, the adjusted median family 
income for the Lancaster MSA, as reported by HUD, increased to $64,200. 
 
According to 2000 Census data, 16% of families in the assessment area are designated as low-
income and 20% are moderate-income.  Families living below the poverty level represent 5% of 
total families in the assessment area, compared to 8% in Pennsylvania as a whole. 
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GEOGRAPHIC BUSINESS DATA 
 
The percentage of businesses and farms located within designated census tracts was used as a 
proxy to estimate demand for small business and small farm credit within such tracts.  According 
to Dun and Bradstreet, the Lancaster MSA has 17,958 businesses, of which 4% are located in 
low-income census tracts and 8% in moderate-income tracts.  The large majority of businesses 
(78%) are located in middle-income census tracts and 10% are in upper-income tracts.  In 
addition, 1,104 farms operate in the Lancaster MSA, less than 1% of which are located in low-
income census tracts and 2% in moderate-income tracts.  The large majority of farms (96%) are 
located in middle-income census tracts, with just 2% in upper-income tracts. 
 
The demographics used to assess the performance context in which Susquehanna operates in the 
Lancaster MSA are detailed in the following table. 
 

Susquehanna Bank 
Assessment Area Demographics 

Lancaster, PA, MSA 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 5 5.3 3,114 2.5 1,004 32.2 19,635 15.7 
Moderate-income 11 11.7 9,172 7.3 1,367 14.9 24,538 19.7 
Middle-income 71 75.5 100,232 80.3 3,987 4.0 33,143 26.5 
Upper-income 7 7.4 12,347 9.9 211 1.7 47,549 38.1 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 94 100.0 124,865 100.0 6,569 5.3 124,865 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 5,519 1,436 1.2 26.0 3,526 63.9 557 10.1 
Moderate-income 17,065 7,810 6.4 45.8 7,665 44.9 1,590 9.3 
Middle-income 140,405 100,143 81.9 71.3 35,423 25.2 4,839 3.4 
Upper-income 17,001 12,875 10.5 75.7 3,682 21.7 444 2.6 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 179,990 122,264 100.0 67.9 50,296 27.9 7,430 4.1 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 Million Over $1 Million Revenue Not 

Reported 
 # % # % # % # % 
Low-income 689 3.8 591 3.8 73 3.8 25 5.3 
Moderate-income 1,406 7.8 1,187 7.6 167 8.6 52 11.1 
Middle-income 14,070 78.3 12,267 78.9 1,446 74.7 357 76.0 
Upper-income 1,793 10.0 1,507 9.7 250 12.9 36 7.7 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 17,958 100.0 15,552 100.0 1,936 100.0 470 100.0 
 Percentage of Total Businesses: 86.6  10.8  2.6 
 Total Farms by 

Tract 

Farms by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 3 0.3 3 0.3 0 0.0 0 0.0 
Moderate-income 20 1.8 18 1.7 2 6.5 0 0.0 
Middle-income 1,060 96.0 1,031 96.1 29 93.5 0 0.0 
Upper-income 21 1.9 21 2.0 0 0.0 0 0.0 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 1,104 100.0 1,073 100.0 31 100.0 0 0.0 
 Percentage of Total Farms: 97.2  2.8  0.0 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics: 
 
• geographic distribution of loans, particularly loans originated in low- and moderate-income 

census tracts; 
• borrowers’ profile, particularly distribution of loans to low- and moderate-income borrowers 

and small businesses; 
• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 

low-income persons, and very small businesses; and 
• community development lending activities. 
 
The bank’s performance under the lending test is assessed as high satisfactory in the Lancaster 
assessment area. 
 
Geographic Distribution of Lending 
 
The geographic distribution of loans in the Lancaster assessment area was analyzed to determine 
the dispersion of loans among different census tracts.  The analysis reflects good penetration 
throughout the assessment area, including low- and moderate-income census tracts. 
 
Home Mortgage Lending 
 
Susquehanna originated 1,551 home mortgage loans, aggregating $170 million, in the Lancaster 
assessment area.  The percentage of owner-occupied housing units contained within designated 
census tracts is used as a proxy to estimate demand for residential mortgage lending within such 
tracts.  A lower level of owner-occupied units limits the bank’s lending opportunities in these 
tracts.  A review of Susquehanna’s mortgage lending activity reflects good penetration 
throughout the assessment area. 
 
In Lancaster County, the substantial majority of owner-occupied housing units (82%) are located 
in middle-income census tracts, with only 1% located in low-income tracts and 6% in moderate-
income tracts.  By comparison, 1% of Susquehanna’s home mortgage loans were made in low-
income census tracts and 7% were in moderate-income tracts.  Susquehanna’s home mortgage 
lending was compared to all lenders operating in Lancaster County.  According to aggregate 
HMDA data, 1% of all home mortgage loans made in the assessment area were made in low-
income tracts, indicating there were few lending opportunities for banks operating in these tracts.  
Further, 8% of home mortgage loans were made in moderate-income tracts.  Overall, 
Susquehanna performed at about the same level as the market in both low- and moderate-income 
tracts. 
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Small Business Lending 
 
An analysis of the geographic distribution of small business loans was conducted to determine 
the dispersion of these loans among different census tracts within the bank's Lancaster 
assessment area.  The analysis reflects good penetration given the economic characteristics of the 
assessment area. 
 
During the period evaluated, Susquehanna originated 1,658 small business loans in the Lancaster 
MSA, in an aggregate amount of $255 million.  A comparison of the number of small business 
loans originated in each type of census tract to the number of businesses located in those tracts 
demonstrates the bank’s commitment to making credit available to its entire community. 
 
Business demographics revealed a total of 17,958 businesses located within the assessment area.  
Susquehanna’s extension of credit to these businesses shows that low-income census tracts 
received 2% of small business loans, while 4% of small businesses are located in these tracts.  
Moderate-income census tracts received 6% of small business loans, while 8% of small 
businesses are located in these tracts.  Middle-income census tracts, with 78% of small 
businesses, received 83% of small business loans and upper-income tracts received 10% of small 
business loans for their 10% share of small businesses. 
 
Susquehanna’s small business lending was compared to all lenders operating in Lancaster 
County.  Aggregate data showed that 2% of all small business loans were made in low-income 
census tracts and 6% were made in moderate-income tracts.  Overall, Susquehanna performed 
the same as the market in both low- and moderate-income areas, although both bank and 
aggregate lending levels were below the proxy for small businesses. 
 
Small Farm Lending 

 
The geographic distribution of small farm loans was analyzed to determine the dispersion of 
these loans among different census tracts.  The bank’s lending reflects excellent penetration 
throughout the Lancaster assessment area. 
 
Susquehanna originated 267 small farm loans aggregating $23 million in Lancaster County.  A 
comparison of the number of small farm loans originated in each type of census tract to the 
number of farms located in those tracts demonstrates the bank’s commitment to making credit 
available to its entire community. 
 
Business demographics revealed a total of 1,104 farms located within the assessment area.  
Susquehanna’s extension of credit to small farms shows no loans were originated in low-income 
census tracts; however, less than 1% of farms are located in these tracts.  Moderate-income 
census tracts received 6% of small farm loans, while just 2% of farms are located in these tracts.  
Aggregate data show that no banks, including Susquehanna, made small farm loans in the 
assessment area’s low-income census tracts.  However, 4% of all small farm loans were made in 
moderate-income tracts, while Susquehanna originated 6% of its small farm loans in these tracts, 
demonstrating slightly better performance than the market. 
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Distribution of Loans by Borrower Income Level and Revenue Size of Business 
 
HMDA and small business lending data were analyzed in conjunction with a review of the 
demographic and economic characteristics of the assessment area to determine the extent of 
lending to borrowers of different income levels and to businesses of different sizes.  The analysis 
revealed good penetration with both low- and moderate-income borrowers and small businesses. 
 
Lending to Borrowers of Different Income Levels 
 
An analysis of the distribution of home mortgage loans among retail customers of different 
income levels, including low- and moderate-income customers, reflects good penetration in the 
Lancaster assessment area.  The demographics of the assessment area show that of the 124,865 
families in the assessment area, 16% are designated as low-income and 20% are moderate-
income.  By comparison, the distribution of Susquehanna’s home mortgage loans to these 
borrowers shows that 8% of loans were to low-income borrowers and 23% were to moderate-
income borrowers. 
 
Susquehanna’s home mortgage lending was compared to all lenders operating in the assessment 
area.  The 2007 aggregate data show that 7% of all home mortgage loans made in the assessment 
area were to low-income borrowers and 23% were to moderate-income borrowers.  Overall, 
Susquehanna performed about the same as the market with both low- and moderate-income 
borrowers. 
 
The distribution of loans to low-income families in comparison to the demographics of the 
assessment area shows that lending levels do not correspond to the percentage of low-income 
families in the assessment area.  However, the bank’s level of penetration is considered good in 
light of the inherent obstacles in lending to low-income borrowers.  In particular, about 31% of 
the assessment area’s renters expend more than 30% of gross income for housing, making it 
difficult to save the customary down payment and closing costs necessary to purchase a home. 
 
This problem has been exacerbated by dramatic increases in home prices in the MSA.  Statistics 
from Moody’s Economy.com show that the average home price in the Lancaster MSA increased 
51% between 2001 and 2008, from $114,200 to 172,900.  The largest increases took place 
between 2001 and 2006.  The average home price decreased only slightly (0.5%) from 2007 to 
2008. 
 
Obstacles to home ownership also exist for moderate-income families; however, Susquehanna’s 
distribution of loans to moderate-income borrowers in the assessment area is good.  The bank’s 
participation in innovative and flexible lending programs that address the specific credit needs of 
low- and moderate-income borrowers enhanced its home mortgage lending profile.  Most 
notably, the bank offers the Home Start Loan Program, a mortgage product developed to provide 
low- and moderate-income borrowers with the ability to purchase a home.  The products allow 
for flexible underwriting standards and the use of alternative credit when no credit score exists.  
During the evaluation period, Susquehanna originated 279 loans under the program, aggregating 
$29.9 million.  In the Lancaster assessment area, the bank originated 81 of these loans, 
aggregating $9.1 million. 
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Susquehanna is a member of the Federal Home Loan Bank of Pittsburgh (FHLBP) and a 
participant in its First Front Door Program.  This Program is designed to provide low- and 
moderate-income homebuyers with down payment and closing cost assistance.  Homebuyers are 
eligible to receive three dollars for every one dollar paid towards closing costs.  Through 
Susquehanna, 41 homebuyers in its assessment areas received more than $215 thousand in 
matching funds.  Four homebuyers in the Lancaster assessment area received more than $15,344 
in matching funds through this program. 
 
The bank also offers the Fannie Mae Flexible 100 Mortgage product for single-family, owner-
occupied residences.  The primary benefit of this product is the no down payment feature.  The 
Flexible 100 is targeted to first time homebuyers and primarily serves low- and moderate-income 
homebuyers.  The product enables Susquehanna to originate loans to borrowers who would not 
qualify for mortgages under the bank’s traditional underwriting criteria.  During the evaluation 
period, Susquehanna originated eight mortgages under the program, aggregating $1.2 million. 
 
Susquehanna originates loans through lending programs offered by the Pennsylvania Housing 
Finance Agency (PHFA).  Borrowers must be first-time homebuyers or homebuyers in targeted 
areas, with incomes less than 100% of the area median and purchasing a home priced below an 
amount set by PHFA.  Income guidelines set by PHFA ensure that loans are primarily originated 
to low- and moderate-income borrowers.  Susquehanna originated 34 loans aggregating $3.3 
million under the PHFA program, during the period examined.  In the Lancaster assessment area, 
Susquehanna originated one loan, aggregating $138,510. 
 

Lending to Businesses Different Sizes 
 
Small business lending data were analyzed to determine the extent of lending to businesses of 
different sizes, including small businesses.  A small business is defined as a business with gross 
annual revenues of $1 million or less.  Susquehanna’s distribution of loans reflects excellent 
penetration among business customers of different sizes. 
 
Susquehanna originated 1,658 small business loans, aggregating $255 million.  Of these loans, 
882, or 53%, were originated to small businesses.  By comparison, a review of all lenders in the 
market shows that 40% of all small business loans made in the assessment area were to small 
businesses.  According to business data provided by Dun and Bradstreet, approximately 87% of 
businesses in the Lancaster MSA are small businesses. 
 
Furthermore, of the bank’s 1,658 small business loans, 1,096 (or 66%) were extended in an 
amount of $100 thousand or less.  Since small loans are generally commensurate with the 
borrowing needs of smaller businesses, Susquehanna’s lending activity demonstrates that it is 
meeting the credit needs of these businesses. 
 
Susquehanna’s participation in innovative and flexible lending programs which address the 
specific credit needs of small businesses enhanced its small business lending profile.  Most 
notably, Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The 
bank received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
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Lending to Farms of Different Sizes 
 
Small farm lending data were analyzed to determine the extent of lending to farms of different 
sizes, especially small farms.  A small farm is defined as a business with gross annual revenues 
of $1 million or less.  Susquehanna’s distribution of loans reflects good penetration among farms 
of different sizes. 
 
Susquehanna originated 267 small farm loans aggregating $23 million.  Of these loans, 179, or 
67%, were originated to small farms.  By comparison, a review of all lenders in the market 
shows that 85% of all small farm loans made in the assessment area were to small farms.  
According to business data provided by Dun and Bradstreet, approximately 97% of farms in 
Lancaster County were small farms. 
 
Furthermore, of the 267 small farm loans the bank originated, 198 (or 74%) were extended in an 
amount of $100 thousand or less.  Since small loans are generally commensurate with the 
borrowing needs of smaller businesses and farms, Susquehanna’s lending activity demonstrates 
that it is meeting the credit needs of these farms. 
 
Community Development Lending 
 
Susquehanna is a leader in making community development loans in the Lancaster assessment 
area.  During the period evaluated, the bank originated 13 community development loans 
aggregating $13 million.  Seven loans totaling $11.2 million support activities that revitalize or 
stabilize low- or moderate-income census tracts.  Four loans totaling $1.7 million, support 
affordable housing and two loans totaling $100 thousand support the provision of community 
development services in the assessment area. 
 
Responsiveness to Credit Needs 
 
Susquehanna exhibits an excellent record of serving the credit needs of the most economically 
disadvantaged areas of the Lancaster assessment area, including low-income borrowers and very 
small businesses, consistent with safe and sound banking practices.  The bank achieved this 
record primarily through its community development lending and the use of innovative and 
flexible lending practices in order to serve assessment area credit needs. 
 
INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified investments that serve 
low- or moderate-income census tracts or individuals as well as the innovativeness and 
complexity of such investments.  Qualified investments made before the previous evaluation, 
which are still outstanding, are considered under this test.  For purposes of CRA, the term 
“qualified investment” includes a lawful investment, deposit, membership share, or grant that has 
as its primary purpose community development. 
 
Performance under the investment test is outstanding in the Lancaster assessment area.  Of 
Susquehanna’s total current investments, 11% are attributed to this assessment area. 
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Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an excellent level of qualified 
community development investments and grants in the Lancaster assessment area.  Overall, 
investments aggregate $9.1 million.  The substantial majority of these investments (95%) support 
affordable housing.  The remaining 5% of investments support community development services 
and economic development. 
 
Of the bank’s investments, $6.0 million are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  The bank also has $1.5 million invested in affordable rental 
housing for seniors, a $907 thousand share of Pennsylvania Housing Finance Agency Single 
Family Mortgage Revenue Bonds which finance homes for low-and moderate-income families in 
Pennsylvania.  In addition, Susquehanna has a $128 thousand share of Pennsylvania’s Business 
In Our Sites investments targeted to the redevelopment of brownfield sites around Pennsylvania.  
This program is funded by the Commonwealth of Pennsylvania’s Financing Authority Revenue 
Bonds. 
 
The bank made grants and contributions to various organizations that routinely provide 
affordable housing, economic development, and community development services that benefit 
low- and moderate-income individuals and areas.  During the period evaluated, the bank made 
$480 thousand in qualified grants and donations that benefit the Lancaster assessment area. 
 
Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits good responsiveness to credit and community economic development 
needs through the use of investments.  The largest portion of the bank's investments supports 
affordable housing, a demonstrated need in this assessment area. 
 
SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following criteria: 
 
• the accessibility of delivery mechanisms within an assessment area, including the distribution 

of an institution’s branch offices and alternative delivery mechanisms; 
• the impact of changes in branch locations upon low- and moderate-income census tracts or 

low- and moderate-income persons in the assessment area; 
• the reasonableness of business hours and services in meeting assessment area needs; and 
• the  extent to which an institution provides community development services. 
 
The bank’s performance under the service test is high satisfactory in the Lancaster MSA 
assessment area. 
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Accessibility of Delivery Systems 
 
The bank’s delivery systems are reasonably accessible to essentially all portions of its 
assessment area.  The bank operates 40 branches in the Lancaster MSA.  One of these branches 
is located in a low-income census tract and one is in a moderate-income tract, representing six 
percent of bank branches, while 12% of the assessment area population resides in low- or 
moderate-income census tracts.  However, the branch located in the low-income tract in the city 
of Lancaster was established as a private banking office to accommodate business customers and 
is not open to the general public.  The branch also has no ATM.  The bank’s Columbia branch, 
although located in a middle-income census tract, is across the street from a moderate-income 
tract, making it accessible to customers in that moderate-income area. 
 
The following table details the locations of the bank’s branches in the Lancaster MSA compared 
to the population. 
 

Census Tract Number of Branches Percent Total Population Percent 

Low-income  1 3 14,746 3 

Moderate-income  1 3 40,901 9 

Middle-income  33 82 371,929 79 

Upper-income  5 12 43,082 9 

TOTALS 40 100% 470,658 100% 
 
Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts and issue stop 
payments.  In addition, customers can bank by phone through a toll-free automated system which 
allows customers to access account information, open new accounts, renew CDs, apply for loans, 
or transfer funds.  Customer service representatives are available daily, including Saturdays. 
 

Changes in Branch Locations 
 
Susquehanna’s record of opening and closing branches in the assessment area has not adversely 
affected the accessibility of its delivery systems in low- and moderate-income census tracts or to 
low- and moderate-income individuals.  During the evaluation period, the bank closed two 
branches, re-located two branches, and consolidated one branch.  The branch closures were in 
the townships of East Earl and Willow Street.  The closures resulted from duplication of branch 
locations following the 2007 merger of Susquehanna with Community Banks, N.A., Harrisburg.  
Both branches were located in middle-income census tracts in Lancaster County. 
 
In addition, the bank’s Strasburg and Rockvale branches were consolidated, and then re-located 
with a new address of 35 South Willowdale Drive, Lancaster.  Susquehanna’s Park City Mall 
branch was moved from 338 Park City Center, to 536 Park City Center, Lancaster, which is 
within the same census tract.  All of the impacted branches were located in middle-income 
census tracts in Lancaster County. 
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Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary among branch offices in a way that 
inconveniences portions of the assessment area, particularly low- and moderate-income census 
tracts or individuals.  Susquehanna offers banking services in a uniform and consistent manner 
among all its branches. 
 
Community Development Services 
 
Susquehanna provides a relatively high level of community development services in its 
Lancaster MSA assessment area.  The most notable of these services include: 
 
• A bank officer serves on the board of directors for The Community First Fund, a nonprofit 

community development organization that supports community-based business and housing 
initiatives that increase the number of jobs and affordable-housing units in south central 
Pennsylvania. 

 

• A bank officer serves as a board member of the Housing Development Corporation, a non-
profit corporation that assists in the development of affordable housing for low- and 
moderate-income families, seniors, and persons with disabilities. 

 

• A bank officer is the Director of the Lancaster Housing Opportunity Partnership (LHOP), an 
organization focused on making housing more affordable for low- and moderate-income 
Lancaster County residents.  LHOP advocates, educates, and facilitates local solutions to the 
county’s need for affordable housing. 

 
Banking Products 
 
Susquehanna offers banking products that provide greater access to banking services for low- 
and moderate-income customers and small businesses. 
 

• Susquehanna issued three commercial letters of credit in the Lancaster assessment area.  
These letters of credit qualify as a community development service because the letters 
provided necessary credit support for community development initiatives inside the 
assessment area.  Two of the letters were issued to the Lancaster Area Habitat for Humanity 
to support affordable housing projects and one letter was issued to a for-profit company to 
support the rehabilitation of a vacant warehouse located in a Keystone Opportunity Zone. 

 

• The Free Checking account is a basic checking account with no minimum balance 
requirement, no service charges, unlimited check writing, and free Internet banking, 
including bill payment, and a debit card.  The account provides greater access to banking 
services for low- and moderate-income individuals. 

 

• The Business Checking Account is designed for small businesses with limited transaction 
activity.  The account has no minimum balance requirements and charges $.30 per item over 
150 items per month.  This account provides greater access to banking services, including 
Internet bill payment, for local smaller businesses. 
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NORTH CENTRAL PENNSYLVANIA:  NORTHUMBERLAND, SCHUYLKILL, 
SNYDER, AND UNION COUNTIES NON-METROPOLITAN AREA 
 
DESCRIPTION OF ASSESSMENT AREA 
 
This assessment area is comprised of four counties situated in a non-metropolitan area of 
northern central Pennsylvania.  The counties include Northumberland, Union, and Snyder 
(comprising the Sunbury-Lewisburg-Selinsgrove combined statistical area) and Schuylkill 
County (the Pottsville, PA micropolitan area). 
 
The assessment area has 77 census tracts, ten of which are moderate-income, 59 middle-income, 
and eight are upper-income.  Of the ten moderate-income tracts, five are located in 
Northumberland County and five are in Schuylkill County.  Twelve percent of the assessment 
area’s population resides in these moderate-income tracts.  There are no low-income census 
tracts in this assessment area. 
 
Susquehanna’s performance was evaluated in terms of the demographic and business context in 
which it operates.  According to the FDIC’s Summary of Deposits, as of June 30, 2008, 31 
depository institutions operate in the assessment area, maintaining a total of 147 branches 
holding $4.3 billion in deposits.  Susquehanna, with 18 branches, ranks second in the assessment 
area with $573 million in deposits, comprising 6% of the bank’s total deposits and over 13% of 
the area market share. 
 
Susquehanna’s HMDA loans were compared to the aggregate of all lenders in the market 
reporting real estate loans under HMDA.  These data are reported annually and 2007 is the most 
recent year for which information is available.  Susquehanna was ranked 7th in the assessment 
area with 3% of loans.  Community Banks, acquired by Susquehanna in November 2007, was the 
6th largest HMDA loan originator in the assessment area with 4% of all such loan originations 
and purchases.  Countrywide Homes was ranked 1st with 7% of the market. 
 
Susquehanna ranked 10th among small business lenders in the assessment area, with 2% of the 
market.  Community Banks was the 18th largest small business reporter with 1% of loans.  
Swineford National Bank was the highest ranked local bank at 9th, with 2% of the market.  There 
were 65 small business reporters in the North Central Pennsylvania assessment area, reporting 
9,281 small business loans in 2007. 
 
ECONOMIC CHARACTERISTICS 
 
The North Central Pennsylvania assessment area consists of four counties: Northumberland, 
Union, Snyder, and Schuylkill Counties.  Northumberland County, which comprises the Sunbury 
micropolitan area, has traditionally relied on mining, quarrying, and heavy manufacturing as the 
mainstays of its economy.  Although these enterprises still provide employment, they have been 
eclipsed for the most part by food manufacturing and health services.  Northumberland County’s 
population continues to decrease.  As of July 2007, the total county population was 91,003, down 
from 94,556 at the 2000 Census. 
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Major employers in the county include Weis Markets, Northumberland County government, 
Pennsylvania state government, Conagra Packaged Foods, Shikellamy School District, and 
Fleetwood Motor Homes of Pennsylvania.  Much of the county is rural, comprised primarily of 
wooded and farm land.  Banks with a presence in the county include Northumberland National 
Bank, M&T Bank, and Union National Bank of Mt. Carmel.  Susquehanna has more branches 
and holds higher market share in the county than any of its competitors. 
 
Snyder County comprises the Selinsgrove Micropolitan Area, which is largely rural in nature.  
About 43% of the county’s land is devoted to farming, although towns along the Susquehanna 
River support a variety of light industry.  The county’s population has increased slightly (2%) 
since the 2000 Census, to 38,113 as of July 2007.  Major employers include Wood Mode 
Cabinets, Susquehanna University, and Conestoga Wood Specialties.  Pennsylvania state 
government is the second largest employer in the county, and local school districts provide 
employment as well.  Susquehanna’s competitors in the area include Swineford National Bank, 
which holds 30% of county deposits, Northumberland National Bank, and First National Bank of 
Pennsylvania. 
 
Union County, which is the Lewisburg Micropolitan Area, has the smallest population of the 
four counties, but is also the fastest growing.  Its population grew by 5% since the 2000 Census, 
to 43,724 as of July 2007.  Although 10% of this growth resulted from the establishment of the 
Allenwood Federal Correctional Institution, the county’s population has been growing steadily, 
and is projected to continue increasing. 
 
Much of Union County’s land remains forest and open space (approximately one-third is state 
forest land).  This open space attracts recreational, seasonal, and retirement homes.  The county’s 
major employers include the United States government, Bucknell University, Evangelical 
Community Hospital, The Mifflinburg Area School District, and Albright Care Services.  Major 
area banks include West Milton State Bank and Mifflinburg Bank and Trust, which hold 66% of 
county deposits between them.  Susquehanna has a minimal presence in the county with just 3% 
of market share. 
 
Schuylkill County, which is the Pottstown micropolitan area, is the largest of the four counties in 
terms of population with 46% of the total assessment area population.  The county population 
was 147,269 as of July 2007; however, this is down 2% since the 2000 Census.  Many 
specialized manufacturers are based in Schuylkill County, which has easy access to many 
northeastern population centers to attract distribution and warehousing businesses. 
 
Schuylkill County’s major employers include the Wal-Mart Associates, Pennsylvania state 
government, Pottsville Hospital, SAPA Extrusions, and Good Samaritan Hospital.  Major area 
banks include Wachovia Bank, M&T Bank, and Sovereign Bank, which together hold 56% of 
county deposits.  Susquehanna holds an 11% market share. 
 
The unemployment rates for all the micropolitan areas, as well as rates for Pennsylvania and the 
US as a whole, are presented in the following table. 
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Location 
November 

2008 
November 

2007 
Northumberland County 7.5% 4.6% 
Snyder County 6.7% 4.3% 
Schuylkill County 7.0% 4.6% 
Union County 6.6% 4.6% 
Pennsylvania 6.2% 4.4% 
United States 6.8% 4.7% 

 
Based on interviews with community organizations in the assessment area, the area’s credit 
needs include affordable housing, especially in Union County, small business loans, and 
technical assistance for small businesses. 
 
HOUSING 
 
The North Central PA assessment area contains 95,876 housing units, 68% of which are owner-
occupied while 22% are rental units.  In moderate-income census tracts, owner-occupancy is 
53%, while rental units account for 31% of housing.  The overall owner-occupancy rate in 
Pennsylvania as a whole is 65%. 
 
Single-family units comprise 80% of the housing units, while two-to-four family units comprise 
8%, multi-family units 6%, and mobile homes 6%.  The median age of the housing stock is 57 
years, compared to 43 years in Pennsylvania as a whole.  Median rent in the assessment area is 
$397, with 28% of renters paying more than 30% of their income for housing  The median rent 
in Pennsylvania overall is $531, with 35% of renters paying more than 30% of their income for 
housing. 
 
The median housing value in the assessment area is $73,489.  The median housing values in the 
upper-income census tracts ($106,526) exhibit a large disparity with those in middle-income 
($74,105), and moderate-income ($36,305) tracts.  Of the total owner-occupied housing units, 
39% are valued at less than $60 thousand, indicating that housing in the North Central PA 
assessment area is more affordable overall than Pennsylvania as a whole at 24%. 
 
The percentage of owner-occupied housing units contained within designated census tracts was 
used as a proxy to estimate demand for residential mortgage lending within such census tracts.  
The analysis of owner-occupied housing units, compared to the number of total available 
housing units for each geographic designation, shows that the majority of owner-occupied 
housing units (78%) are located in the middle-income census tracts.  Just 11% are located in the 
moderate-income census tracts, with the remaining 11% of owner-occupied units located in 
upper-income tracts. 
 
BORROWER INCOME DATA 
 
For purposes of evaluating the distribution of loans to borrowers of different income levels, 
incomes are classified based upon annually adjusted median family income data made available 
by HUD.  According to 2000 Census data, the median family income for the North Central PA 
assessment area was $41,461, compared to $49,184 for Pennsylvania.  The Pennsylvania non-
MSA adjusted median family income for 2008 is $51,500. 
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Based on this data, of the total families in the North Central PA assessment area, 17% are 
designated as low-income, 20% are moderate-income, 25% are middle-income, and 38% are 
upper-income.  Families living below the poverty level represent 7% of the total families in the 
assessment area.  In Pennsylvania overall, 8% of the total families live below poverty level. 
 
GEOGRAPHIC BUSINESS DATA 
 
The percentage of small businesses and small farms located within designated census tracts was 
used as a proxy to estimate demand for small business and small farm credit within such census 
tracts.  According to Dun and Bradstreet, the North Central PA assessment area has 10,496 
businesses, 12% of which are located in moderate-income census tracts.  The substantial 
majority of businesses are located in middle-income tracts (73%), with the remainder (15%) in 
upper-income tracts. 
 
In addition, the assessment area has 601 farms, just 0.3% of which are located in moderate-
income census tracts.  The substantial majority of farms are located in middle-income census 
tracts (85%), with the remainder (15%) in upper-income tracts. 
 
The demographics used to assess the performance context in which Susquehanna operates are 
detailed in the table on the following page. 
 

Susquehanna Bank 
Assessment Area Demographics 

North Central Pennsylvania Non-Metropolitan Area 
(Northumberland, Schuylkill, Snyder and Union Counties) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 14,523 17.0 
Moderate-income 10 13.0 9,267 10.9 1,312 14.2 16,856 19.8 
Middle-income 59 76.6 66,473 78.0 4,487 6.8 21,050 24.7 
Upper-income 8 10.4 9,478 11.1 276 2.9 32,789 38.5 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 77 100.0 85,218 100.0 6,075 7.1 85,218 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 0 0 0.0 0.0 0 0.0 0 0.0 
Moderate-income 19,610 10,352 10.8 52.8 6,038 30.8 3,220 16.4 
Middle-income 106,466 74,905 78.1 70.4 21,355 20.1 10,206 9.6 
Upper-income 14,468 10,619 11.1 73.4 2,928 20.2 921 6.4 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 140,544 95,876 100.0 68.2 30,321 21.6 14,347 10.2 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 1,287 12.3 1,115 12.2 99 11.3 73 14.4 
Middle-income 7,611 72.5 6,581 72.2 645 73.4 385 75.8 
Upper-income 1,598 15.2 1,413 15.5 135 15.4 50 9.8 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 10,496 100.0 9,109 100.0 879 100.0 508 100.0 
 Percentage of Total Businesses: 86.8  8.4  4.8 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics. 
 
• geographic distribution of loans, including loans originated in low- and moderate-income 

census tracts; 
• borrowers’ profile, including distribution of loans to low- and moderate-income borrowers 

and small businesses; 
• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 

low-income persons, and very small businesses; and 
• community development lending activities. 

 
Performance under the lending test is excellent in the North Central PA assessment area. 
 
Geographic Distribution of Lending 
 
The geographic distribution of loans was analyzed to determine the dispersion of loans among 
different census tracts within the North Central PA assessment area.  The analysis revealed 
excellent penetration throughout the assessment area, including moderate-income census tracts.  
 
Home Mortgage Lending 
 
During the period evaluated, Susquehanna originated 1,194 home mortgage loans, in an 
aggregate amount of $89 million.  The percentage of owner-occupied housing units contained 
within designated census tracts was used as a proxy to estimate demand for residential mortgage 
lending within such census tracts.  A lower level of owner-occupied units limits the bank’s 
lending opportunities in these census tracts.  In the North Central PA assessment area, the large 
majority of owner-occupied housing units (89%) are located in middle- and upper-income census 
tracts.  Only 11% of all owner-occupied units are located in the moderate-income tracts.  By 
comparison, Susquehanna originated 12% of its home mortgage loans in moderate-income 
census tracts. 
 
Susquehanna’s home mortgage lending was compared to all lenders operating in the North 
Central PA assessment area.  In 2007, 10% of all home mortgage loans made in the assessment 
area were made in moderate-income census tracts.  Overall, Susquehanna performed better than 
both aggregate lending levels and the housing proxy of owner-occupied housing units.  This 
reflects excellent geographic penetration despite the limited amount of owner-occupied housing 
in moderate-income census tracts. 
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Small Business Lending 
 
The geographic distribution of small business loans was analyzed to measure the dispersion of 
these loans among different census tracts within the North Central PA assessment area.  CRA 
data show the bank had excellent penetration throughout the assessment area, including the 
moderate-income census tracts. 
 
During the period evaluated, Susquehanna originated 578 small business loans, in an aggregate 
amount of $79 million.  A comparison of the number of small business loans originated in each 
type of census tract to the number of businesses located in those tracts demonstrates a bank’s 
commitment to making credit available to its entire community.  Business demographics 
revealed a total of 10,496 small businesses in the assessment area. 
 
Susquehanna’s extension of credit to these businesses shows that moderate-income census tracts 
received 17% of small business loans, while 12% of businesses are located in these tracts.  
Middle-income tracts received 65% of small business loans, for their 73% share of businesses.  
Upper-income tracts received 18% of small business loans for their 15% share of businesses. 
 
Susquehanna’s small business lending was compared to all lenders operating in the North 
Central PA assessment area in 2007.  Ten percent of all small business loans made in the 
assessment area were made in moderate-income census tracts.  Susquehanna performed 
significantly better than the market in these census tracts, extending 17% of their small business 
loans in moderate-income census tracts while just 12% of businesses are located in these tracts. 
 
Small Farm Lending 
 
During the period evaluated, Susquehanna originated 77 small farm loans, in an aggregate 
amount of $9.5 million.  A comparison of the number of farm loans originated in each type of 
census tract to the number of farms located in those tracts demonstrates a bank’s commitment to 
making credit available to its entire community.  Business demographics revealed a total of 601 
farms in the assessment area. 
 
Susquehanna’s extension of credit to these farms shows that moderate-income census tracts 
received 7% of small farm loans, while less than 1% of farms are located in moderate-income 
tracts.  The large majority of small farm loans (74%) were originated in the middle-income 
census tracts where 85% of farms are located.  Upper-income census tracts received 19% of 
small farm loans for their 15% share of farms.  Aggregate loan data show just 1% of all small 
farm loans were made in moderate-income census tracts. 
 
Overall, Susquehanna had excellent penetration throughout the assessment area, including the 
moderate-income census tracts. 
 
Distribution of Loans By Borrower Income Level and Revenue Size of Business 
 
HMDA and small business lending data was analyzed in conjunction with a review of the 
demographic and economic characteristics of the assessment area to determine the extent of 
lending to borrowers of different income levels and to businesses of different sizes. 
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Lending to Borrowers of Different Income Levels 
 
The analysis of Susquehanna’s distribution of home mortgage loans to low- and moderate-
income borrowers revealed that 9% of the bank’s HMDA loans were made to low-income 
borrowers, while 17% of families are designated as low-income.  Twenty-two percent of HMDA 
loans were to moderate-income borrowers, while 20% of families are designated as moderate-
income. 
 
Susquehanna’s home mortgage lending was compared to all lenders operating in the North 
Central PA assessment area.  The analysis shows that 7% of all home mortgage loans in the 
assessment area were made to low-income borrowers and 20% were to moderate-income 
borrowers.  Susquehanna performed better than the market with respect to both low-and 
moderate-income borrowers. 
 
The bank’s overall distribution of loans reflects excellent penetration among retail customers of 
different income levels, especially in light of the inherent difficulties in lending to low- and 
moderate-income borrowers.  In particular, about 28% of the assessment area’s renters expend 
more than 30% of gross income for housing, making it difficult for them to accumulate the funds 
required to purchase a home. 
 
The bank’s participation in innovative and flexible lending programs that address the specific 
credit needs of low- and moderate-income borrowers enhanced its home mortgage lending 
profile.  Most notably, the bank offers the Home Start Loan Program, a mortgage product 
developed to provide low- and moderate-income borrowers with the ability to purchase a home.  
The products allow for flexible underwriting standards and the use of alternative credit when no 
credit score exists.  During the evaluation period, Susquehanna originated 279 loans under the 
program, aggregating $29.9 million.  In the North Central PA assessment area, the bank 
originated 45 of these loans, aggregating $2.8 million. 
 
Susquehanna is a member of the Federal Home Loan Bank of Pittsburgh (FHLBP) and a 
participant in its First Front Door Program.  This program is designed to provide low- and 
moderate-income homebuyers with down payment and closing cost assistance.  Homebuyers are 
eligible to receive three dollars for every one dollar paid towards closing costs.  Through 
Susquehanna, 41 homebuyers in its assessment areas received more than $215 thousand in 
matching funds from this program.  Four homebuyers in the North Central PA assessment area 
received $11,500 in matching funds through this program. 
 
The bank also offers the Fannie Mae Flexible 100 Mortgage product for single-family, owner-
occupied residences.  The primary benefit of this product is the no down payment feature.  The 
Flexible 100 is targeted to first-time homebuyers and primarily serves low- and moderate-income 
homebuyers.  The product enables Susquehanna to originate loans to borrowers who would not 
qualify for mortgages under the bank’s traditional underwriting criteria.  During the evaluation 
period, Susquehanna originated eight mortgages under the program, aggregating $1.2 million. 
 
Susquehanna originates loans through lending programs offered by the Pennsylvania Housing 
Finance Agency (PHFA).  Borrowers must be first-time homebuyers, or homebuyers in targeted 
areas, with incomes less than 100% of the area median and purchasing a home priced below an 
amount set by PHFA. 
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Income guidelines set by the PHFA ensure that loans are originated to primarily low- and 
moderate-income borrowers.  Susquehanna originated 34 loans aggregating $3.3 million under 
the PHFA program, during the period examined.  In the North Central PA assessment area, 
Susquehanna originated 13 loans, aggregating $660 thousand. 
 

Lending to Businesses of Different Sizes 
 
Small business lending data were reviewed to determine the extent of lending to businesses of 
different sizes, especially small businesses.  A small business is defined as a business with gross 
annual revenues of $1 million or less.  The bank’s distribution of loans reflects good penetration 
among business customers of different sizes. 
 
During the evaluation period, the bank originated 578 small business loans aggregating $79 
million.  Of these loans, Susquehanna originated 283, or 49%, to small businesses.  By 
comparison, a review of all lenders in the market shows that 40% of all small business loans 
were to small businesses.  According to business data provided by Dun & Bradstreet, 
approximately 87% of businesses in the North Central PA assessment area are small businesses. 
 
Furthermore, of the 578 small business loans originated, 370 loans (64%) were extended in an 
amount of $100 thousand or less.  Since smaller size loans are generally commensurate with the 
borrowing needs of smaller businesses, Susquehanna’s lending activity demonstrates that it is 
meeting the credit needs of such businesses. 
 
Susquehanna’s participation in innovative and flexible lending programs, which address the 
specific credit needs of small businesses, enhanced its small business lending profile.  Most 
notably, Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The 
bank received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
 

Lending to Farms of Different Sizes 
 
Small farm lending data were reviewed to determine the extent of lending to farms of different 
sizes, especially small farms.  A small farm is defined as a farm with gross annual revenues of $1 
million or less.  The bank’s distribution of loans reflects good penetration among farm customers 
of different sizes. 
 
During the evaluation period, the bank originated 77 small farm loans aggregating $9.5 million.  
A small farm loan is defines as a loan secured by farmland or other loans to farmers an 
origination amount of $500, 000 or less.  Of these loans, Susquehanna originated 57 loans, or 
74%, to small farms.  By comparison, a review of all lenders in the market shows that 84% of all 
small farm loans were to small farms.  According to business data provided by Dun & 
Bradstreet, approximately 97% of farms in the North Central PA assessment area were small 
farms. 
 
Furthermore, of the 77 small farm loans originated by the bank, 42 small farm loans (55%), were 
extended in an amount of $100 thousand or less.  Since smaller size loans are generally 
commensurate with the borrowing needs of smaller farms, Susquehanna’s lending activity 
demonstrates that it is adequately meeting the credit needs of such farms. 
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Community Development Lending 
 
Susquehanna made a relatively high level of community development loans in the North Central 
PA assessment area.  During the time period evaluated, the bank originated seven community 
development loans totaling $835 thousand to finance various community development 
initiatives.  Five loans totaling $455 thousand support the provision of community development 
services in the assessment area.  Two loans aggregating $380 thousand were for the purchase, 
refinance, or improvement of multi-family dwellings located in moderate-income census tracts in 
the assessment area.  These multi-family dwellings provide affordable rental housing alternatives 
to low- and moderate-income individuals. 
 
Responsiveness to Credit Needs 
 
Susquehanna exhibits an excellent record of serving the credit needs of the most economically 
disadvantaged areas of the North Central PA assessment area, including low-income borrowers 
and very small businesses, consistent with safe and sound banking practices.  The bank achieved 
this record primarily through its community development lending and the use of innovative and 
flexible lending practices in order to serve assessment area credit needs. 
 
INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified investments that serve 
low- or moderate-income census tracts or individuals, together with the innovativeness and 
complexity of such investments.  Qualified investments made before the bank’s last CRA 
performance evaluation, which are still outstanding, are considered under the test.  For purposes 
of CRA, the term “qualified investment” includes a lawful investment, deposit, membership 
share, or grant that has as its primary purpose community development. 
 
Performance under the investment test is outstanding in the North Central PA assessment area.  
Of Susquehanna’s total current investments, 4% are attributed to this assessment area. 
 
Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an excellent level of qualified 
community development investments and grants in its North Central PA assessment area.  
Overall, investments aggregate $3.1 million.  The substantial majority of these investments 
(97%) support affordable housing.  The remaining 3% of investments support community 
development services and economic development. 
 
Of the bank’s investments, $523 thousand are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  The North Central PA assessment area also has $2 million in 
equity investments in affordable rental housing for seniors, and a $302 thousand share in 
Pennsylvania Housing Finance Agency Single Family Mortgage Revenue Bonds which finance 
homes for low-and moderate-income families in Pennsylvania.  Susquehanna has $270 thousand 
in securities comprising rental housing for low-and moderate-income seniors. 
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In addition, Susquehanna has a $43 thousand share of Pennsylvania’s Business In Our Sites 
Program, investments targeted to the redevelopment of brownfield sites around Pennsylvania.  
This program is funded by Commonwealth of Pennsylvania Financing Authority Revenue 
Bonds. 
 
In addition to these investments, Susquehanna made grants and contributions to various 
organizations that routinely provide affordable housing and community development services 
that benefit low- and moderate-income individuals and areas.  During the period evaluated, the 
bank made $46 thousand in qualified grants and donations that benefit the North Central PA 
assessment area. 
 
Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits good responsiveness to credit and community economic development 
needs through the use of investments.  A large portion of the bank's investments support 
affordable housing for seniors in an area with a low per capita income and an aging population.  
In the North Central PA assessment area, 18% of residents are age 65 or older. 
 
SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following characteristics: 
 
• the accessibility of delivery mechanisms within an assessment area, including the distribution 

of an institution’s branch offices, and alternative delivery mechanisms; 
• the impact of changes in branch locations upon low- and moderate-income census tracts 

and/or low- and moderate-income persons in the assessment area; 
• the reasonableness of business hours and services in meeting assessment area needs; and, 
• the extent to which an institution provides community development services. 
 
Performance under the service test is rated outstanding in the North Central PA assessment area. 
 
Accessibility of Delivery Systems 
 
Susquehanna’s delivery systems are readily accessible to all portions of the North Central PA 
assessment area.  The bank currently operates 19 branches in this PA assessment area: eight are 
located in Northumberland County, seven in Schuylkill County, three in Snyder County, and one 
in Union County.  Four of the branches are located in moderate-income tracts, representing 21% 
of bank branches, while 12% of the assessment area population resides in moderate-income 
tracts. 
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The following table details the locations of the bank’s branches in the assessment area, compared 
to the population distribution: 
 

Census Tract Number of Branches Percent Total Population Percent 

Low-income  0 0 0 0 

Moderate-Income  4 21 38,485 12 

Middle-income  13 68 249,001 77 

Upper-income  2 11 36,576 11 

TOTALS 19 100% 324,062 100% 

 
Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts, and issue stop 
payments.  In addition, customers can bank by phone through a toll-free automated system which 
allows customers to access account information, open new accounts, renew CDs, apply for loans, 
or transfer funds. 
 
Changes in Branch Locations 
 
To the extent changes have been made, Susquehanna’s record of opening and closing branches in 
the assessment area has not adversely affected the accessibility of its delivery systems in low- 
and moderate-income census tracts or to low- and moderate-income individuals.  During the 
evaluation period, the bank consolidated one full service branch and closed a limited-service 
branch as a result of its merger with Community Banks, N.A. Harrisburg.  The two branches 
affected were: 
 
• The branch at 2894 North Susquehanna Trail, Shamokin Dam, PA, located in an upper-

income census tract in Snyder County, was consolidated into the bank’s branch located at 48 
Orchard Drive, Shamokin Dam, located less than two miles away. 

• The branch at 270 Ridgecrest Circle, Lewisburg, PA, located in a middle-income census tract 
in Union County, was a limited-service branch in a nursing home.  Following closure, 
customer accounts were transferred to a branch located at 122 JPM Road, about one mile 
away. 

 
Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary among branch offices in a way that 
inconveniences certain portions of the assessment area, particularly low- and moderate-income 
census tracts or individuals.  Banking services are offered in a uniform and consistent manner 
among all branches. 
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Community Development Services 
 
Susquehanna is a leader in providing community development services in the North Central PA 
assessment area.  Numerous bank officers and employees serve in various capacities on boards 
of community development organizations, participate on loan and finance committees, make 
presentations for small business development, homeownership seminars, and financial literacy 
programs, and provide credit counseling and technical expertise.  These organizations include: 
 

• Pottsville Area Development Corporation 
• Community Area New Development Organization 
• Schuylkill County Economic Development Corporation 
• Sunbury Housing Authority 
• Greater Susquehanna Valley Chamber of Commerce 
 
Banking Products 
 
Susquehanna offers the following banking products that provide greater access to banking 
services for low- and moderate-income customers and small businesses. 
 

• Susquehanna issued a commercial letter of credit in the North Central PA assessment area.  
The letter of credit qualifies as a community development service because the letter provides 
the necessary credit support for community development initiatives inside the assessment 
area.  The letter was issued to a non-profit organization to support affordable housing 
projects. 

 

• The Free Checking account is a basic checking account with no minimum balance 
requirement, no service charges, unlimited check writing, and free Internet banking, 
including bill payment, and a debit card.  The account provides greater access to banking 
services for low- and moderate-income individuals. 
 

• The Business Checking Account is designed for small businesses with limited transaction 
activity.  The account has no minimum balance requirements and charges $.30 per item over 
150 items per month.  This account provides greater access to banking services, including 
Internet bill payment, for local smaller businesses. 

 
Susquehanna has partnered with Central Susquehanna Opportunities, Inc., to offer the Family 
Savings Account Individual Development Account (IDA).  The program funded by the 
Pennsylvania Department of Economic and Community Development.  Clients generally save 
$10 per week for two years.  At the end of that period, account holders use the accumulated 
savings, plus a 100% match from the state and federal government, for a specific use (home-
ownership, advanced education, small business funding, or auto purchase.) 
 
The participating bank opens FSA accounts, waives standard fees and provides participant 
account balance reports to account holders and CSO.  To qualify for the program, depositors 
must meet income guidelines that effectively reserve the program for low- and moderate-income 
clients.  Since the inception of the program, the bank has opened 31 FSA accounts in its North 
Central PA assessment area. 
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HARRISBURG-CARLISLE, PA, METROPOLITAN STATISTICAL AREA 
 

DESCRIPTION OF ASSESSMENT AREA 
 
The Harrisburg assessment area comprises 102 census tracts in Cumberland and Dauphin 
Counties in central Pennsylvania.  Of the 102 census tracts, 5 are designated as low-income and 
25 as moderate-income.  All 5 low-income census tracts are located in Dauphin County in the 
city of Harrisburg and 4% of the assessment area’s population resides within these low-income 
tracts.  Of the 25 moderate-income census tracts, more than half (16) are in Dauphin County (9 
in the city of Harrisburg).  Nine moderate-income tracts are in Cumberland County (4 are in 
Carlisle Borough where both Dickinson College and the U.S. Army War College are located).  
Eighteen percent of the assessment area’s population resides within the moderate-income tracts. 
 
Susquehanna’s performance in the assessment area was evaluated in terms of the demographic 
and business context in which it operates.  According to the FDIC’s Summary of Deposits as of 
June 30, 2008, 26 depository institutions operate in the Harrisburg assessment area.  These 26 
institutions maintained a total of 214 branches, holding $8.0 billion in deposits.  Based on 
deposits reported to the FDIC as of June 30, 2008, Susquehanna operates 16 branches in its 
Harrisburg assessment area and these branches hold $467 million in deposits, or 5% of 
Susquehanna’s total deposits.  Susquehanna ranks 7th in the assessment area, with 6% of the 
retail deposit market.  Commerce Bank, Harrisburg, N.A., the highest ranked local bank, was 3rd, 
with 12% of the market. 
 
Susquehanna’s HMDA loans were compared to the aggregate of all lenders in the Harrisburg 
assessment area reporting real estate loans pursuant to HMDA.  These data are reported annually, 
and 2007 is the most recent year for which information is available.  The assessment area has a 
total of 372 HMDA reporters.  Community Banks, acquired by Susquehanna in November 2007, 
was the 19th largest HMDA loan originator in the Harrisburg assessment area with 1% of all such 
loan originations and purchases.  Susquehanna Bank PA ranked 71st in the assessment area with 
less than 1% of these loans and affiliate Susquehanna Mortgage Corporation ranked 101st with 
less than 1% of loans.  Together, these 3 institutions had 1.4% of the market.  Commerce Bank, 
Harrisburg, was the highest ranked local bank at 9th, with 3% of the market. 
 
Among small business lenders operating in the assessment area, Susquehanna ranked 12th with 
2% of the market.  Community Banks was ranked 14th with 1% of the market.  Together, these 2 
institutions had 3% of the market.  Fulton Bank, headquartered in neighboring Lancaster County, 
was the highest ranked local bank at 9th, with 3% of the market.  American Express Bank, FSB 
ranked 1st in small business lending with 20% of the market.  The Harrisburg assessment area 
had a total of 79 small business reporters in 2007. 
 
ECONOMIC CHARACTERISTICS 
 
The Harrisburg-Carlisle MSA includes Dauphin, Cumberland, and Perry Counties in south 
central Pennsylvania.  Susquehanna’s assessment area is comprised only of Cumberland and 
Dauphin Counties.  The core of the assessment area is the state capital of Harrisburg in Dauphin 
County and, as such, the state government is the largest employer. 
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Although health services and retail are important employers in the area, the federal, state, and 
local governments combined provide employment for a disproportionate share of the labor force.  
State government has served to stabilize the area’s economy in the past, but the economy has 
suffered with the decline in state revenues and the current hiring freeze.  Payrolls are shrinking in 
other sectors as well, especially construction and manufacturing, and the steady pace of hiring in 
the education and healthcare sector has not been picked up the slack. 
 
Although the housing market in the MSA has slowed along with the economy, prices remained 
stable.  Those prices never reached the heights experienced in some regions and the pace of 
foreclosures in the MSA is modest, showing the relative stability of the housing market. 
 
Economic strengths of the area include its central location with a strong transportation and 
distribution hub, the presence of the state government, and a below average share of employment 
in housing-related industries.  Weaknesses include a shrinking industrial base and rising business 
costs. 
 
The banking environment in which Susquehanna operates is highly competitive.  Large super-
regional banks compete with numerous community banks, savings and loan associations, and 
credit unions.  Major banking competitors in the area include M&T Bank, PNC Bank, Sovereign 
Bank, and Citizens Bank of Pennsylvania.  Local competitors include Commerce Bank 
Harrisburg, Fulton Bank, and Integrity Bank. 
 
The area’s five largest private sector employers are The Hershey Company, Penn State Hershey 
Medical Center, Hershey Entertainment and Resorts, Wal-Mart, and Highmark, Inc.  Of note, 
four of the top ten employers in the MSA are health-care related.  Between 2007 and 2008, area 
unemployment rates have increased.  The unemployment rates for this assessment area are 
presented in the following table: 
 

 
Locations 

November 
2008 

November 
2007 

Dauphin County 5.3% 3.7% 
Cumberland County 4.7% 3.1% 
Harrisburg-Carlisle MSA 5.1% 3.4% 
Pennsylvania   6.2% 4.4% 
United States 6.8% 4.7% 

 
Information was obtained from interviews and contacts with bankers, community organizations, 
and local government officials regarding the credit needs in their communities.  Community 
leaders indicated that their credit needs include first-time homebuyer programs, including down 
payment and closing cost assistance for low- and moderate-income homebuyers, and flexible 
small business loan programs, particularly for Carlisle Borough and the city of Harrisburg. 
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HOUSING 
 
The Harrisburg assessment area contains 198,084 housing units.  Single-family units comprise 
72% of the housing units, while two-to-four family units comprise 9%, multi-family units 14%, 
and mobile homes 5%.  The median age of the housing stock is 36 years, lower than the median 
age for housing in the state at 43 years.  Median rent in the assessment area is $565, with 31% of 
renters paying more than 30% of their income for housing.  Statewide median rent is $531, with 
35% of renters paying more than 30% of their income for housing. 
 
According to the 2000 census, the median housing value in the Harrisburg assessment area is 
$107,386.  A significant disparity exists between the median housing values in the upper-income 
($143,016) and middle-income census tracts ($105,691) and the values in moderate-income 
($69,765) and low-income ($45,575) tracts.  Of the total owner-occupied housing units in the 
assessment area, 45% are valued at less than $100 thousand.  In the state, 54% of housing units 
are valued at less than $100 thousand.  Although the cost of housing in Harrisburg remains 
relatively low when compared to other eastern metropolitan areas, the cost has increased.  
According to Moody’s Economy.com, in 2008 the average home in the assessment area 
increased 1%, to $152,500, compared to $150,600 in 2007. 
 
The overall homeownership rate is 65% in both the assessment area and statewide.  The 
percentage of owner-occupied housing units contained within designated census tracts is used as 
a proxy to estimate demand for residential mortgage lending within such census tracts.  In the 
Harrisburg assessment area, 2% of owner-occupied units are located in the low-income tracts and 
14% are in the moderate-income tracts.  The large majority of owner-occupied housing units are 
located in middle-income (59%) and upper-income (25%) census tracts. 
 

BORROWER INCOME DATA 
 
For purposes of evaluating the distribution of loans to borrowers of different income levels, 
incomes were classified based upon annually adjusted median family income data made 
available by HUD.  According to 2000 Census data, the median family income for the 
Harrisburg assessment area was $53,437, higher than the state median income level of $49,184.  
Median family income is higher in Cumberland County ($56,406) than Dauphin County 
($50,974). 
 
In 2008, the adjusted median family income for the Harrisburg assessment area, as reported by 
HUD, increased to $67,500.  From an income distribution standpoint, 17% of the families in the 
assessment area are designated as low-income and 19% are moderate-income.  Families living 
below the poverty level represent 6% of total families in the assessment area, compared to 8% in 
Pennsylvania as a whole. 
 

DEMOGRAPHIC BUSINESS DATA 
 
The percentage of businesses located within designated census tracts is used as a proxy to 
estimate demand for small business credit within such tracts.  In the Harrisburg assessment area, 
2% of businesses are located in low-income census tracts and 16% are located in moderate-
income tracts.  The substantial majority of businesses are located in middle-income (62%) and 
upper-income (20%) tracts. 
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The demographics used to assess the performance context in which Susquehanna operates are 
detailed in the following table. 
 

Susquehanna Bank 
Assessment Area Demographics 

Harrisburg, PA, 
(Cumberland and Dauphin Counties) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 5 4.9 4,145 3.4 1,558 37.6 21,398 17.4 
Moderate-income 25 24.5 18,771 15.3 2,160 11.5 23,128 18.8 
Middle-income 53 52.0 70,725 57.6 2,788 3.9 29,217 23.8 
Upper-income 19 18.6 29,113 23.7 621 2.1 49,011 39.9 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 102 100.0 122,754 100.0 7,127 5.8 122,754 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 7,671 2,193 1.7 28.6 4,245 55.3 1,233 16.1 
Moderate-income 37,591 17,598 13.8 46.8 15,973 42.5 4,020 10.7 
Middle-income 111,031 75,502 59.1 68.0 29,935 27.0 5,594 5.0 
Upper-income 41,791 32,458 25.4 77.7 7,781 18.6 1,552 3.7 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 198,084 127,751 100.0 64.5 57,934 29.2 12,399 6.3 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 399 2.2 341 2.2 35 2.0 23 3.6 
Moderate-income 2,814 15.8 2,393 15.5 254 14.2 167 26.2 
Middle-income 11,011 61.7 9,513 61.7 1,133 63.3 365 57.3 
Upper-income 3,630 20.3 3,181 20.6 367 20.5 82 12.9 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 17,854 100.0 15,428 100.0 1,789 100.0 637 100.0 
 Percentage of Total Businesses: 86.4  10.0  3.6 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics. 
 
• geographic distribution of loans, including loans originated in low- and moderate-income 

census tracts; 
• borrowers’ profile, including distribution of loans to low- and moderate-income borrowers 

and small businesses; 
• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 

low-income persons, and very small businesses; and 
• community development lending activities. 
 
Performance under the lending test is satisfactory in the Harrisburg assessment area. 
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Geographic Distribution of Loans 
 
The geographic distribution of loans in the Harrisburg assessment area was analyzed to 
determine the dispersion of loans among different census tracts within the assessment area.  The 
analysis reflected good penetration, including low- and moderate-income census tracts. 
 
Home Mortgage Lending  
 
During the period evaluated, Susquehanna originated 618 HMDA loans in the assessment area, 
in an aggregate amount of $85.6 million.  The percentage of owner-occupied housing units 
contained within designated census tracts is used as a proxy to estimate demand for residential 
mortgage lending within such census tracts.  A lower level of owner-occupied units limits the 
bank’s lending opportunities in these tracts.  A review of Susquehanna’s home mortgage lending 
activity reflects excellent penetration throughout the assessment area. 
 
In the Harrisburg assessment area, 2% of all owner-occupied housing units are located in low-
income census tracts and 14% are located in moderate-income tracts.  By comparison, 1% of 
Susquehanna’s home mortgage loans were originated in low-income tracts and 18% were 
originated in moderate-income tracts.  Susquehanna’s home mortgage lending was compared to 
all lenders operating in the assessment area.  According to 2007 aggregate HMDA data, 2% of 
all home mortgage loans were made in low-income census tracts and 15% were in moderate-
income tracts. 
 
Overall, Susquehanna’s performance was consistent with the market in low-income areas, 
although there were limited lending opportunities for any banks operating in these tracts.  In 
moderate-income areas, Susquehanna performed better than the market. 
 
Small Business Lending 
 
An analysis of the geographic distribution of small business loans was conducted in an effort to 
determine the dispersion of these loans among different census tracts within the bank's 
assessment area.  The analysis reflects adequate penetration given the economic characteristics 
of the Harrisburg assessment area. 
 
During the period evaluated, Susquehanna originated 994 small business loans in the assessment 
area, in an aggregate amount of $116 million.  A comparison of the number of small business 
loans originated in each type of census tract to the number of businesses located in such tracts 
demonstrates the bank’s commitment to making credit available to its entire community. 
 
Business demographics revealed a total of 17,854 businesses within the assessment area.  
Susquehanna’s extension of credit to these businesses shows that the bank did not originate any 
small business loans in low-income census tracts; however just 2% of businesses are located in 
these tracts.  Moderate-income tracts received 4% of small business loans, while 16% of 
businesses are located in these tracts.  Middle-income tracts received 38% of small business 
loans, while 62% of businesses are located in these census tracts.  Upper-income census tracts 
received a disproportionate share of lending with 58% of small business loans for their 20% 
share of businesses. 
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Susquehanna’s small business lending was compared to all lenders operating in the assessment 
area.  Aggregate loan data show that 2% of all reported small business loans were made in low-
income census tracts, although there were limited lending opportunities for any banks doing 
business in these tracts.  Twelve percent of small business loans were made in moderate-income 
tracts.  Susquehanna did not perform as well as the market in moderate-income census tracts; 
however, the overall distribution of loans in moderate-income tracts shows that lending levels do 
not correspond to the percentage of businesses in these tracts for Susquehanna or the aggregate. 
 
Distribution of Loans by Borrower Income Level and Revenue Size of the Business 
 
Home mortgage and small business lending data were analyzed, in conjunction with a review of 
the demographic and economic characteristics of the assessment area, to determine the extent of 
lending to borrowers of different income levels and to businesses of different sizes. 
 
Lending to Borrowers of Different Income Levels 
 
An analysis of the distribution of home mortgage loans among retail customers of different 
income levels, including low- and moderate-income customers, reflects excellent penetration in 
the Harrisburg assessment area.  The demographics of the assessment area show that of the 
122,754 families in the assessment area, 17% are designated as low-income and 19% are 
moderate-income.  By comparison, the distribution of Susquehanna’s home mortgage loans to 
these borrowers shows that 12% of loans were to low-income borrowers and 26% were to 
moderate-income borrowers. 
 
Susquehanna’s home mortgage lending was compared to all lenders operating in the Harrisburg 
assessment area.  An analysis of aggregate data show that 8% of all home mortgage loans made 
in the assessment area were to low-income borrowers and 22% were to moderate-income 
borrowers.  Overall, Susquehanna performed better than the market with both low- and 
moderate-income borrowers. 
 
The distribution of loans to low-income families in comparison to the demographics of the 
assessment area shows that lending levels do not correspond to the percentage of low-income 
families in the assessment area.  However, the bank’s level of penetration is considered excellent 
given that the credit needs of the low-income segment of the population can be difficult to 
address through conventional loan products, presenting a significant obstacle to home ownership.  
In particular, 31% of renters in the assessment area pay more than 30% of their income for 
housing, making it difficult to save for a down payment on a house.  Obstacles to home 
ownership also exist for moderate-income families; however, Susquehanna’s distribution of 
loans to moderate-income borrowers in the assessment area is excellent. 
 
The bank’s participation in innovative and flexible lending programs that address the specific 
credit needs of low- and moderate-income borrowers enhanced its home mortgage lending 
profile.  Most notably, the bank offers the Home Start Loan Program, a mortgage product 
developed to provide low- and moderate-income borrowers with the ability to purchase a home.  
The products allow for flexible underwriting standards and the use of alternative credit when no 
credit score exists.  During the evaluation period, Susquehanna originated 279 loans under the 
program, aggregating $29.9 million.  In the Harrisburg assessment area, the bank originated 17 
of these loans, aggregating $1.8 million. 
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Susquehanna is a member of the Federal Home Loan Bank of Pittsburgh (FHLBP) and a 
participant in its First Front Door Program.  This program is designed to provide low- and 
moderate-income homebuyers with down payment and closing cost assistance.  Homebuyers are 
eligible to receive three dollars for every one dollar paid towards closing costs.  Through 
Susquehanna, 41 homebuyers in its assessment areas received more than $215 thousand in 
matching funds from this program.  In the Harrisburg assessment area two homebuyers received 
$10 thousand in matching funds through this program. 
 
The bank also offers the Fannie Mae Flexible 100 Mortgage product for single-family, owner-
occupied residences.  The primary benefit of this product is the no down payment feature.  The 
Flexible 100 is targeted to first time home buyers and primarily serves low- and moderate-
income homebuyers.  The product enables Susquehanna to originate loans to borrowers who 
would not qualify for mortgages under the bank’s traditional underwriting criteria.  During the 
evaluation period, Susquehanna originated eight mortgages under the program, aggregating $1.2 
million. 
 
Susquehanna originates loans through lending programs offered by the Pennsylvania Housing 
Finance Agency (PHFA).  Borrowers must be first-time homebuyers, or homebuyers in targeted 
areas, with incomes less than 100% of the area median and purchasing a home priced below an 
amount set by PHFA.  Income guidelines set by the PHFA ensure that loans are originated to 
primarily low- and moderate-income borrowers.  Susquehanna originated 34 loans aggregating 
$3.3 million under the PHFA program, during the period examined.  In the Harrisburg 
assessment area, Susquehanna originated seven loans, aggregating $687 thousand. 
 
Lending to Businesses of Different Sizes 
 
Small business lending data were analyzed to determine the extent of lending to businesses of 
different sizes, including small businesses.  Susquehanna’s distribution of loans reflects adequate 
penetration among business customers of different sizes. 
 
A small business is defined as a business with gross annual revenues of $1 million or less.  Using 
this definition, bank lending was analyzed to determine whether loans were made to small 
businesses.  Of the 994 loans the bank originated during the evaluation period, 199, or 20%, were 
originated to small businesses.  By comparison, a review of all lenders in the market shows that 
38% of all small business loans were made to small businesses. 
 
Of the 994 small business loans originated by the bank, 66% were extended in an amount of 
$100 thousand or less.  The number of small business loans originated in amounts of $100 
thousand or less is significant because smaller size loans are generally commensurate with the 
borrowing needs of smaller businesses.  As such, Susquehanna’s lending activity demonstrates it 
is adequately meeting the credit needs of smaller businesses.  By comparison, a review of all 
lenders in the market shows that 93% of all small business loans were extended in an amount of 
$100 thousand or less. 
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Susquehanna’s participation in innovative and flexible lending programs, which address the 
specific credit needs of small businesses, enhanced its small business lending profile.  Most 
notably, Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The 
bank received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
 
Community Development Lending 
 
Susquehanna made a relatively high level of community development loans in the Harrisburg 
assessment area.  During the time period evaluated, the bank originated three community 
development loans totaling $2.7 million to finance community development initiatives.  One loan 
totaling $600 thousand supports a major economic development project in the city of Harrisburg.  
Two loans aggregating $2.1 million support affordable housing in Carlisle Borough.  The project 
meets an expressed demand for affordable housing for low- and moderate-income seniors.  In 
Carlisle, 18% of residents are age 65 and over.  In addition, four of its five census tracts are 
designated as moderate-income. 
 
Responsiveness to Credit Needs 
 
Susquehanna exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of this assessment area, including low-income borrowers and very small 
businesses, consistent with safe and sound banking practices.  The bank achieved this record 
primarily through its community development lending and the use of innovative and flexible 
lending practices in order to serve assessment area credit needs. 
 
INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified investments that serve 
low- or moderate-income census tracts or individuals, together with the innovativeness and 
complexity of such investments.  Qualified investments made prior to the previous evaluation 
that are still outstanding are considered under the test.  For purposes of CRA, the term “qualified 
investment” includes a lawful investment, deposit, membership share, or grant that has as its 
primary purpose community development. 
 
Performance under the investment test is satisfactory in the Harrisburg assessment area.  Of 
Susquehanna’s total current investments, 2% are attributed to this assessment area. 
 
Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an adequate level of qualified 
community development investments and grants in the Harrisburg assessment area.  Overall, 
investments aggregate $1.3 million.  The substantial majority of these investments (91%) support 
affordable housing.  The remaining 9% of investments support community development services 
and economic development. 
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Of the bank’s investments, $907 thousand are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  This assessment area also has a $242 thousand share in 
Pennsylvania Housing Finance Agency Single Family Mortgage Revenue Bonds financing 
homes for low-and moderate-income families in Pennsylvania.  In addition, the Harrisburg 
assessment area has a $34 thousand share in the Business In Our Sites Program investments 
targeted to the redevelopment of brownfield sites around Pennsylvania.  The program is funded 
by Commonwealth of Pennsylvania Financing Authority Revenue Bonds. 
 
In addition to qualified investments, Susquehanna made grants and contributions to various 
organizations that routinely provide affordable housing and community development services 
that benefit low- and moderate-income individuals and areas.  During the period evaluated, the 
bank made $108 thousand in qualified grants and donations that benefit the Harrisburg 
assessment area. 
 
Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits responsiveness to credit and community economic development needs 
through the use of investments.  A large portion of the bank's investments support affordable 
housing in an area with a large number of low- and moderate-income families and elderly 
residents.  In the Harrisburg assessment area, 36% of families are designated as low- or 
moderate-income, and 15% of the population is age 65 or older. 
 
SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following characteristics. 
 
• the accessibility of delivery mechanisms within an assessment area, including the distribution 

of an institution’s branch offices and alternative delivery mechanisms; 
• the impact of changes in branch locations upon low- and moderate-income census tracts or 

low- and moderate-income persons in the assessment area; 
• the reasonableness of business hours and services in meeting assessment area needs; and 
• the extent to which an institution provides community development services. 
 
The bank’s performance under the service test is rated satisfactory in the Harrisburg assessment 
area. 
 
Accessibility of Delivery Systems 
 
The bank’s delivery systems are reasonably accessible to essentially all portions of its 
assessment area.  Susquehanna currently operates 16 branches in its Harrisburg assessment area.  
No branches are located in low-income census tracts and one branch is located in a moderate-
income tract, representing six percent of bank branches, while 22% of the assessment area 
population resides in low- or moderate-income census tracts. 
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The following table details the locations of the bank’s branches in the Harrisburg assessment 
area, compared to the population. 
 

Census Tract Number of Branches Percent Total Population Percent 

Low-income  0 0 17,752 4 

Moderate-income  1 6 85,911 18 

Middle-income  12 75 258,200 56 

Upper-income  3 19 103,609 22 

TOTALS 16 100% 465,472 100% 

 
Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts and issue stop 
payments.  In addition, customers can bank by phone through a toll-free automated system which 
allows customers to access account information, open new accounts, renew CDs, apply for loans, 
or transfer funds. 
 

Changes in Branch Locations 
 
Susquehanna’s record of opening and closing branches in the Harrisburg assessment area has not 
adversely affected the accessibility of its delivery systems in low- and moderate-income census 
tracts, or to low- and moderate-income individuals.  Susquehanna’s 16 Harrisburg branches were 
acquired as a result of its November 2007 merger with Community Banks N.A., Harrisburg, PA.  
Prior to this merger, Susquehanna did not have a branch presence in the Harrisburg market. 
 
Following the merger, the bank relocated two assessment area branches.  The Halifax branch was 
moved from 3663 Peters Mountain Road, to 3679 Peters Mountain Road, in the same census 
tract in Halifax, PA.  The Derry Street branch was moved from 6700 Derry Street, to 8170 Derry 
Street in the same census tract in Harrisburg, PA.  All locations were in middle-income census 
tracts. 
 
Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary among branches in a way that inconveniences 
portions of the assessment area, particularly low- and moderate-income census tracts or 
individuals.  Susquehanna offers banking services in a uniform and consistent manner among all 
its branches. 
 
Community Development Services 
 
Susquehanna provides a relatively high level of community development services that are 
tailored to the convenience and needs of the assessment area.  The most notable services include 
the following: 
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• A bank officer serves on the Board of the Tri-County Housing Development Corporation, a 
nonprofit community/development organization that creates affordable housing in Central 
Pennsylvania.  Tri-County serves the entire Harrisburg MSA. 
 

• A bank employee serves as board member of the Cumberland County Affordable Housing 
Trust Fund, an organization focused on making housing more affordable for low- and 
moderate-income Cumberland County residents.  The Fund offers grant assistance for first-
time homebuyers. 

 
• A bank employee serves as the treasurer and board member of the Cumberland/Perry 

Housing Initiative, a non-profit community development organization whose mission is to 
foster affordable housing through construction or rehabilitation. 

 
• A bank officer serves as a board member and secretary of the Housing Development 

Corporation, a nonprofit community/development organization whose mission is the 
development and management of affordable rental housing for residents in Dauphin, Berks, 
Chester, Lancaster, Lebanon and York Counties. 

 
Banking Products 
 
Susquehanna offers banking products that provide greater access to banking services for low- 
and moderate-income customers and small businesses. 
 
• The bank offers Free Checking, a basic checking account with no minimum balance 

requirement, no service charges, unlimited check writing, and free Internet banking, 
including bill payment and a debit card.  The account provides greater access to banking 
services for low- and moderate-income individuals. 

 
• Business Checking is an account designed for small businesses with limited transaction 

activity.  The account has no minimum balance requirement and the first 150 items per 
month are free.  This account provides greater access to banking services, including Internet 
bill payment, for local smaller businesses. 

 
• Susquehanna issues commercial letters of credit to borrowers in its assessment areas.  Letters 

of credit can qualify as a community development service when these letters provide 
necessary credit support for community development initiatives.  The letter issued by 
Susquehanna in its Harrisburg assessment area was to a commercial developer to support an 
affordable housing project. 
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YORK-HANOVER-GETTYSBURG CONSOLIDATED STATISTICAL AREA 
 
DESCRIPTION OF ASSESSMENT AREA 
 
The York-Hanover-Gettysburg consolidated statistical area (York CSA) comprises 105 census 
tracts in York and Adams Counties in southern Pennsylvania.  Of the 105 census tracts, six are 
designated as low-income and 11 are moderate-income.  All six low-income census tracts are 
located in the city of York and 3% of the assessment area’s population resides within these low-
income tracts.  Of the 11 moderate-income census tracts, 9 are in the city of York and 2 are in 
Hanover Borough.  Seven percent of the assessment area’s population resides within the 
moderate-income tracts. 
 
Susquehanna’s performance in the assessment area was evaluated in terms of the demographic 
and business context in which it operates.  According to the FDIC’s Summary of Deposits as of 
June 30, 2008, 20 depository institutions operate in the York CSA.  These 20 institutions 
maintain a total of 156 branches, holding $7.0 billion in deposits.  Susquehanna operated 29 of 
these branches, with $951 million in deposits.  The bank ranks 2nd in the York CSA, controlling 
14% of the retail deposit market.  M&T Bank headquartered in Buffalo, NY, ranked 1st with 19% 
of the market.  Of Susquehanna’s total deposits, 9% come from the York CSA. 
 
Susquehanna’s HMDA loans were compared to the aggregate of all lenders in the York CSA 
reporting real estate loans pursuant to HMDA.  The assessment area has a total of 451 HMDA 
reporters.  Community Banks, acquired by Susquehanna in November 2007, was the 14th largest 
HMDA loan originator in the York CSA with 2% of all such loan originations and purchases.  
Susquehanna Bank PA ranked 51st with less than 1% of these loans.  Fulton Bank, headquartered 
in neighboring Lancaster County, was the highest ranked local bank at 7th, with 3% of the 
market. 
 
Among small business lenders operating in the York CSA, Susquehanna ranked 17th with 1% of 
the market.  Community Banks ranked 14th, also with 1% of the market.  Fulton Bank ranked 
highest among local banks at 9th, holding 3% of the market.  The York CSA had a total of 69 
small business reporters in 2007. 
 
ECONOMIC CHARACTERISTICS 
 
The York labor market has deteriorated in recent months.  Manufacturing in particular has 
buckled under the pressure of the slower domestic and global demand, although York’s higher 
than average export dependency has lent support.  In addition, government and the 
education/healthcare industry also provided some support, but have not completely offset the 
decline in manufacturing and tourism-related industries.  The manufacturing sector accounts for 
20% of total area employment and government accounts for 11% of employment. 
 
Although York’s housing market has contracted, the area’s high housing affordability has helped 
maintain housing market stability.  According to CreditForecast.com, mortgage delinquencies in 
the CSA are in line with the nation, but noticeably higher than the state. 
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Continuing strengths of the York CSA include competitive business costs for a northeast 
metropolitan area, strong transportation linkages, regionally strong migration trends, and a 
diverse manufacturing base.  Weaknesses show a sizeable component of manufacturing is 
exposed to weakened consumer demand, a low-skilled labor force, and a decelerating population 
growth. 
 
The largest employers in York County are Wellspan Health, the Defense Distribution Center, 
Harley Davidson (manufacturing), and York International Corporation (manufacturing).  In 
Adams County, the largest employers are Knouse Foods Cooperative, Gettysburg College, and 
the Gettysburg Hospital.  Susquehanna’s major banking competitors in the assessment area 
include Sovereign Bank, Peoples Bank Codorus Valley, and Fulton Bank. 
 
Like the Pennsylvania and national unemployment rates, the York CSA unemployment rates are 
increasing, as presented in the following table: 
 

 
Locations 

November 
2008 

November 
2007 

York County 5.4% 3.5% 
Adams County 5.0% 3.0% 
York-Hanover-Gettysburg CSA 5.4% 3.5% 
Pennsylvania 6.2% 4.4% 
National 6.8% 4.2% 

 
Information was obtained from interviews and contacts with bankers, community organizations, 
and local government officials.  These community leaders indicated that the credit needs in their 
community include first-time homebuyer programs (offered in English and Spanish), down 
payment and closing cost assistance for low- and moderate-income homebuyers, and flexible 
small business loan programs, particularly for the city of York. 
 
HOUSING 
 
The York CSA contains 192,551 housing units.  Single-family units comprise 78% of the 
housing units, while two-to-four family units comprise 9%, multi-family units 7%, and mobile 
homes 7%.  The median age of the housing stock is 34 years, lower than the median age for 
housing stock in the state at 43 years.  Median rent in the assessment area is $527, with 29% of 
renters paying more than 30% of their income for housing.  Statewide median rent is $531, with 
35% of renters paying more than 30% of their income for housing. 
 
According to the 2000 census, the median housing value in the York CSA is $108,453.  A 
significant disparity exists between the median housing values in the upper-income ($129,560) 
and middle-income census tracts ($108,212) and corresponding values in moderate-income 
($64,381) and low-income ($43,323) tracts.  Of the total owner-occupied housing units in the 
assessment area, 43% are valued at less than $100 thousand.  In the state, 54% of housing units 
are valued at less than $100 thousand. 
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The cost of housing in the York CSA remains low when compared to other northeastern 
metropolitan areas and continues to draw migrants from higher-cost neighboring areas like 
Harrisburg and Baltimore.  Moody’s Economy.com estimates that the average existing home 
price in the York CSA was $167,100 in 2008, down from $169,300 in 2007 (-1.3%).  The overall 
homeownership rate in the assessment area is 72%, compared to 65% statewide.  The percentage 
of owner-occupied housing units contained within designated census tracts is used as a proxy to 
estimate demand for residential mortgage lending within such census tracts.  In the York CSA, 
1% of owner-occupied units are located in the low-income census tracts and 5% are in the 
moderate-income tracts.  The large majority of owner-occupied housing units are located in 
middle-income (78%) and upper-income (16%) census tracts. 
 
BORROWER INCOME DATA 
 
For purposes of evaluating the distribution of loans to borrowers of different income levels, 
incomes were classified based upon annually adjusted median family income data made 
available from HUD.  According to 2000 Census data, the median family income for the York 
CSA was $51,626, slightly higher than the state median income level of $49,184.  From an 
income distribution standpoint, 15% of the families in the assessment area are designated as low-
income and 19% are moderate-income.  In 2008, the adjusted median family income for the 
York CSA, as reported by HUD, increased to $65,100. 
 
DEMOGRAPHIC BUSINESS DATA 
 
The percentage of businesses located within designated census tracts is used as a proxy to 
estimate demand for small business credit within such census tracts.  In the York CSA, 5% of the 
assessment area’s businesses are located in low-income census tracts and 7% are in moderate-
income tracts.  The substantial majority of businesses are located in middle- (73%) and upper-
income (15%) tracts. 
 
The demographics used to assess the performance context in which Susquehanna operates are 
detailed in the table on the following page. 
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Susquehanna Bank 
Assessment Area Demographics 
York-Hanover-Gettysburg CSA 

(York and Adams Counties) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 6 5.7 3,141 2.4 956 30.4 19,831 15.2 
Moderate-income 11 10.5 7,213 5.5 956 13.3 24,520 18.8 
Middle-income 69 65.7 100,308 76.7 3,528 3.5 34,630 26.5 
Upper-income 19 18.1 20,036 15.3 588 2.9 51,717 39.6 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 105 100.0 130,698 100.0 6,028 4.6 130,698 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 6,572 1,688 1.2 25.7 3,799 57.8 1,085 16.5 
Moderate-income 14,152 6,323 4.6 44.7 6,409 45.3 1,420 10.0 
Middle-income 145,143 108,605 78.3 74.8 29,692 20.5 6,846 4.7 
Upper-income 26,684 22,053 15.9 82.6 3,302 12.4 1,329 5.0 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 192,551 138,669 100.0 72.0 43,202 22.4 10,680 5.5 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 757 4.6 628 4.4 114 7.5 15 3.4 
Moderate-income 1,139 7.0 990 6.9 124 8.2 25 5.7 
Middle-income 11,892 73.0 10,473 73.1 1,086 71.6 333 75.7 
Upper-income 2,504 15.4 2,245 15.7 192 12.7 67 15.2 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 16,292 100.0 14,336 100.0 1,516 100.0 440 100.0 
 Percentage of Total Businesses: 88.0  9.3  2.7 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 

LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics. 
 

• geographic distribution of loans, including loans originated in low- and moderate-income 
census tracts; 

• borrowers’ profile, including distribution of loans to low- and moderate-income borrowers 
and small businesses; 

• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 
low-income persons, and very small businesses; and 

• community development lending activities. 
Performance under the lending test is satisfactory in the York CSA assessment area. 
 
Geographic Distribution of Loans 
 
The geographic distribution of loans in the York CSA assessment area was analyzed to 
determine the dispersion of loans among different census tracts within the assessment area.  The 
analysis reflected good penetration, including low- and moderate-income census tracts. 
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Home Mortgage Lending  
 
During the period evaluated, Susquehanna made 1,287 home mortgage loans in the assessment 
area, in an aggregate amount of $121 million.  The percentage of owner-occupied housing units 
contained within designated census tracts is used as a proxy to estimate demand for residential 
mortgage lending within such census tracts.  A lower level of owner-occupied units limits the 
bank’s lending opportunities in these tracts.  A review of Susquehanna’s mortgage lending 
activity reflects good penetration throughout the assessment area. 
 
In the York CSA, 1% of all owner-occupied housing units are located in low-income census 
tracts and 5% are located in moderate-income tracts.  By comparison, 2% of Susquehanna’s 
home mortgage loans were originated in low-income tracts and 4% were in moderate-income 
tracts.  Susquehanna’s home mortgage lending was compared to all lenders operating in the 
assessment area.  According to 2007 aggregate HMDA data, 2% of all home mortgage loans 
were made in low-income census tracts and 4% were in moderate-income tracts. 
 
Overall, Susquehanna performed about the same as the market in both low- and moderate-
income areas, although the lending opportunities were modest for any banks operating here due 
to the limited amount of owner-occupied housing available. 
 
Small Business Lending 
 
An analysis of the geographic distribution of small business loans was conducted in an effort to 
determine the dispersion of these loans among different census tracts within the bank's 
assessment area.  The analysis reflects good penetration given the economic characteristics of the 
York CSA. 
 
During the period evaluated, Susquehanna made 737 small business loans in the assessment area, 
in an aggregate amount of $119 million.  A comparison of the number of small business loans 
originated in each type of census tract to the number of businesses located in such tracts 
demonstrates the bank’s commitment to making credit available to its entire community. 
 
Business demographics revealed a total of 16,292 businesses within the assessment area.  
Susquehanna’s extension of credit to these businesses shows that the bank made 4% of its small 
business loans in low-income census tracts, while 5% of businesses are located in these tracts.  
Moderate-income tracts received 7% of small business loans, while 7% of businesses are located 
in these tracts.  Middle-income tracts received 73% of small business loans, while 73% of 
businesses are located in these tracts.  Upper-income census tracts received 16% of small 
business loans for their 15% share of businesses. 
 
Susquehanna’s small business lending was compared to all lenders operating in the assessment 
area.  Aggregate loan data show that 7% of all reported small business loans were made in low-
income census tracts and 6% were made in moderate-income tracts.  Overall, Susquehanna 
performed better than the market in both low- and moderate-income census tracts. 
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Distribution of Loans by Borrower Income Level and Revenue Size of the Business 
 
Home mortgage and small business lending data were analyzed, in conjunction with a review of 
the demographic and economic characteristics of the assessment area, to determine the extent of 
lending to borrowers of different income levels and to businesses of different sizes. 
 
Lending to Borrowers of Different Income Levels 
 
An analysis of the distribution of home mortgage loans among retail customers of different 
income levels, including low- and moderate-income customers, reflects excellent penetration in 
the York CSA.  The demographics of the assessment area show that of the 130,698 families in 
the assessment area, 15% are designated as low-income and 19% are moderate-income.  By 
comparison, the distribution of Susquehanna’s home mortgage loans to these borrowers shows 
that 9% of loans were to low-income borrowers and 19% were to moderate-income borrowers. 
 
Susquehanna’s home mortgage lending was compared to all lenders operating in the York CSA.  
An analysis of aggregate data show that 5% of all home mortgage loans made in the assessment 
area were to low-income borrowers and 17% were to moderate-income borrowers.  Overall, 
Susquehanna performed better than the market with both low- and moderate-income borrowers. 
 
The distribution of loans to low-income families in comparison to the demographics of the 
assessment area shows that lending levels do not correspond to the percentage of low-income 
families in the assessment area.  However, the bank’s level of penetration is considered good 
given the credit needs of the low-income segment of the population can be difficult to address 
through conventional loan products, presenting a significant obstacle to home ownership.  In 
particular, 29% of renters in the assessment area pay more than 30% of their income for housing, 
making it difficult to save for a down payment on a home.  Obstacles to home ownership also 
exist for moderate-income families; however, Susquehanna’s distribution of loans to moderate-
income borrowers in the assessment area is excellent. 
 
The bank’s participation in innovative and flexible lending programs that address the specific 
credit needs of low- and moderate-income borrowers enhanced its home mortgage lending 
profile.  Most notably, the bank offers the Home Start Loan Program, a mortgage product 
developed to provide low- and moderate-income borrowers with the ability to purchase a home.  
The products allow for flexible underwriting standards and the use of alternative credit when no 
credit score exists.  During the evaluation period, Susquehanna originated 279 loans under the 
program, aggregating $29.9 million.  In the York CSA, the bank originated 42 of these loans, 
aggregating $4.8 million. 
 
Susquehanna is a member of the Federal Home Loan Bank of Pittsburgh (FHLBP) and a 
participant in its First Front Door Program.  This Program is designed to provide low- and 
moderate-income homebuyers with down payment and closing cost assistance.  Homebuyers are 
eligible to receive three dollars for every one dollar paid towards closing costs.  Through 
Susquehanna, 41 homebuyers in its assessment areas received more than $215 thousand in 
matching funds from this program.  Four homebuyers in the York CSA received $20 thousand in 
matching funds through this program. 
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The bank also offers the Fannie Mae Flexible 100 Mortgage product for single-family, owner-
occupied residences.  The primary benefit of this product is the no down payment feature.  The 
Flexible 100 is targeted to first-time home buyers and primarily serves low- and moderate-
income homebuyers.  The product enables Susquehanna to originate loans to borrowers who 
would not qualify for mortgages under the bank’s traditional underwriting criteria.  During the 
evaluation period, Susquehanna originated eight mortgages under the program, aggregating $1.2 
million. 
 
Susquehanna originates loans through lending programs offered by the Pennsylvania Housing 
Finance Agency (PHFA).  Borrowers must be first-time homebuyers, or homebuyers in targeted 
areas, with incomes less than 100% of the area median and purchasing a home priced below an 
amount set by PHFA.  Income guidelines set by the PHFA ensure that loans are originated to 
primarily low- and moderate-income borrowers.  Susquehanna originated 34 loans aggregating 
$3.3 million under the PHFA program, during the period examined.  In the York CSA, 
Susquehanna originated nine loans, aggregating $1.5 million, under the PHFA program. 
 
Susquehanna participates in the USDA Rural Development Agency guaranteed loan program.  
The loans are primarily used to help low- and moderate-income individuals or households 
purchase homes in rural areas.  Susquehanna originated four loans, aggregating $531,035, 
through this program.  In the York assessment area, Susquehanna originated one loan in Adams 
County, totaling $183,569. 
 
Lending to Businesses of Different Sizes 
 
Small business lending data were analyzed to determine the extent of lending to businesses of 
different sizes, including small businesses.  Susquehanna’s distribution of loans reflects good 
penetration among business customers of different sizes. 
 
A small business is defined as a business with gross annual revenues of $1 million or less.  Using 
this definition, bank lending was analyzed to determine whether loans were made to small 
businesses.  Of the 737 loans the bank originated during the evaluation period, 366, or 50%, were 
originated to small businesses.  By comparison, a review of all lenders in the market shows that 
40% of all small business loans were made to small businesses. 
 
In addition, of the 737 small business loans originated by the bank, 59% were extended in an 
amount of $100 thousand or less. 
 
The number of small business loans originated in amounts of $100 thousand or less is significant 
because smaller size loans are generally commensurate with the borrowing needs of smaller 
businesses and, as such, Susquehanna’s lending activity demonstrates it is meeting the credit 
needs of smaller businesses.  A review of all lenders in the market shows that 56% of all small 
business loans were extended in an amount of $100 thousand or less.7 
 
                                                 
7
Susquehanna also originated 31 small farm loans, aggregating $4.7 million.  Sixty one percent of these loans were 

made to small farms and 42% were in an amount of $100 thousand or less. 
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Susquehanna’s participation in innovative and flexible lending programs, which address the 
specific credit needs of small businesses, enhanced its small business lending profile.  Most 
notably, Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The 
bank received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
 
Community Development Lending 
 
Susquehanna made an adequate level of community development loans in the York assessment 
area.  During the time period evaluated, the bank originated three community development loans 
totaling $265,000.  All three loans support the provision of community development services in 
the assessment area. 
 
Responsiveness to Credit Needs 
 
Susquehanna exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of this assessment area, including low-income borrowers and very small 
businesses, consistent with safe and sound banking practices.  The bank achieved this record 
primarily through the use of innovative and flexible lending practices in order to serve 
assessment area credit needs. 
 

INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified investments that serve 
low- or moderate-income census tracts or individuals.  The test also considers the innovativeness 
and complexity of these investments.  Qualified investments made prior to the previous 
evaluation, which are still outstanding, are considered under the test.  For purposes of CRA, the 
term “qualified investment” includes a lawful investment, deposit, membership share, or grant 
that has as its primary purpose community development. 
 
Performance under the investment test is outstanding in the York CSA.  Of Susquehanna’s total 
current investments, 13% are attributed to this assessment area. 
 
Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an excellent level of qualified 
community development investments and grants in the York CSA assessment area.  Overall, 
investments aggregate $10.1 million.  The substantial majority of these investments (97%) 
support affordable housing.  The remaining 3% of investments support community development 
services and economic development. 
 
Of the bank’s investments, $5.6 million are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  The York CSA also has a $514 thousand share in Pennsylvania 
Housing Finance Agency Single Family Mortgage Revenue Bonds which finance homes for low-
and moderate-income families in Pennsylvania, and a $3.7 million equity investment in 
affordable rental properties for seniors. 
 



SUSQUEHANNA BANK  CRA PUBLIC EVALUATION 
LITITZ, PENNSYLVANIA  FEBRUARY 2, 2009 
 

 
 

79 

The York CSA assessment area also has a $72 thousand share in the Business In Our Sites 
Program investments targeted to the redevelopment of brownfield sites around Pennsylvania.  
This program is funded by Commonwealth of Pennsylvania Financing Authority Revenue 
Bonds. 
 
In addition to these investments, Susquehanna made grants and contributions to various 
organizations that routinely provide affordable housing, economic development, and community 
development services that benefit low- and moderate-income individuals and areas.  During the 
period evaluated, the bank made $223 thousand in qualified grants and donations that benefit the 
York CSA assessment area. 
 

Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits good responsive to credit and community economic development needs 
through the use of investments.  A large portion of the bank's investments support affordable 
housing in an area with a demonstrated need for affordable housing, particularly for seniors. 
 
SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following characteristics: 
 

• the accessibility of delivery mechanisms within an assessment area, including the distribution 
of an institution’s branch offices and alternative delivery mechanisms; 

• the impact of changes in branch locations upon low- and moderate-income census tracts 
and/or low- and moderate-income persons in the assessment area; 

• the reasonableness of business hours and services in meeting assessment area needs; and 
• the  extent to which an institution provides community development services. 
 
The bank’s performance under the service test is rated high satisfactory in the York CSA. 
 

Accessibility of Delivery Systems 
 
The bank’s delivery systems are accessible to essentially all portions of its assessment area.  
Susquehanna currently operates 27 branches in the York CSA.  Of these branches, one is located 
in low-income census tract and one is in moderate-income tract, representing 8% of bank 
branches, while 10% of the assessment area population resides in low- or moderate-income 
census tracts. 
 
The following table details the locations of the bank’s branches in the York MSA, compared to 
the population. 
 

Geography Number of Branches Percent Total Population Percent 

Low-income  1 4 14,053 3 

Moderate-income  1 4 31,089 7 

Middle-income  24 88 357,425 75 

Upper-income  1 4 70,476 15 

TOTALS 27 100% 473,043 100% 

 



SUSQUEHANNA BANK  CRA PUBLIC EVALUATION 
LITITZ, PENNSYLVANIA  FEBRUARY 2, 2009 
 

 
 

80 

Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts and issue stop 
payments.  In addition, customers can bank by phone through a toll-free automated system which 
allows customers to access account information, open new accounts, renew CDs, apply for loans, 
or transfer funds. 
 
Changes in Branch Locations 
 
To the extent changes have been made, Susquehanna’s record of opening and closing branches in 
the York CSA has not adversely affected the accessibility of its delivery systems in low- or 
moderate-income census tracts, or to low- and moderate-income individuals.  Since the previous 
evaluation, Susquehanna closed its branch located at 16 North George Street, York, PA, in a 
low-income census tract.  All branch deposits were transferred to a new branch acquired as a 
result of the merger with Community Banks, N.A. Harrisburg.  The new branch is located one 
block away at One East Market Street, York, in the same low-income census tract 
 
The bank also closed its drive-thru only branch located at 55 Wetzel Drive, Hanover, PA.  The 
bank opened a branch at 402 Eisenhower Drive, also located in Hanover, one mile from the 
Wetzel Drive branch.  Both branches are in the same upper-income census tract. 
 
Susquehanna closed four additional branches in the York CSA as a result of its merger with 
Community Banks, N.A., Harrisburg, PA.  All four branches were in middle-income census 
tracts. 
 

BRANCHES CLOSED 
Census Tract Street City State 

Low-income 16 North George Street York PA 

Upper-income 55 Wetzel Drive Hanover PA 

Middle-income 2170 White Street  York PA 

Middle-income 10 South Main Street Spring Grove PA 

Middle-income 3090 Cape Horn Road  Red Lion PA 

Middle-income 1 East Harrisburg Street Dillsburg PA 

 
Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary among branch offices in a way that 
inconveniences portions of the assessment area, particularly low- and moderate-income census 
tracts or individuals.  Banking services are offered in a uniform and consistent manner among all 
branches. 
  



SUSQUEHANNA BANK  CRA PUBLIC EVALUATION 
LITITZ, PENNSYLVANIA  FEBRUARY 2, 2009 
 

 
 

81 

Community Development Services 
 
Susquehanna is a leader in providing community development services that are tailored to the 
convenience and needs of its assessment area.  The most notable services include: 
 
• A bank officer serves on the board of the York County Economic Development Corporation, 

a nonprofit community development organization that supports small business and economic 
development in the York-Hanover MSA. 
 

• A bank officer serves as the Chairperson of the Family Services Committee of York Habitat 
for Humanity, a non-profit corporation organized to assist in the development of affordable 
housing for low-income families. 

 
• An employee serves as an instructor for the first-time homebuyer’s program in Spanish 

through the York Housing Alliance.  The Alliance is an organization focused on stabilizing 
and enhancing the community by providing housing counseling services. 
 

• A bank employee serves as a board member for the Partnership for Economic Development 
of York County, a non-profit corporation organized to stimulate economic development in 
York County.  The organization supports the operation of a Foreign Trade Zone. 
 

Bank officers and employees serve in various capacities at other community organizations, 
including the following: 
 
• York County Community Foundation, serving Adams and York Counties. 

• Lutheran Social Services of South Central PA, serving Adams, Cumberland, Franklin, Fulton 
and York in PA.  In Maryland; Carroll, Frederick and Washington Counties. 

• Pennsylvania Interfaith Community Program, Inc., serving Adams, Berks, Cumberland, 
Franklin and York Counties. 

 
Banking Products 
 
Susquehanna offers banking products that provide greater access to banking services for low- 
and moderate-income customers and small businesses. 
 
• Susquehanna issued a commercial letter of credit in the York CSA.  The letter of credit 

qualifies as a community development service because the letter provides the necessary 
credit support for community development initiatives inside the bank’s assessment area.  The 
letter was issued to a non-profit organization to support affordable housing projects. 

 
• The bank offers Free Checking, a basic checking account with no minimum balance 

requirement, no service charges, unlimited check writing, and free Internet banking.  The 
account provides greater access to banking services for low- and moderate-income 
individuals. 
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• Business Checking is an account designed for small businesses with limited transaction 
activity.  The account has no minimum balance requirement and the first 150 items per 
month are free.  This account provides greater access to banking services, including Internet 
bill payment, for local smaller businesses. 
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LIMITED REVIEW ASSESSMENT AREA CONCLUSIONS 
 
Limited reviews of Susquehanna’s CRA performance were conducted in five Pennsylvania 
assessment areas: Allentown, South Central PA, Reading MSA, Scranton, and the Williamsport 
MSA.  The bank’s performance in these assessment areas was consistent with, or exceeded, its 
performance in the full review assessment areas (Lancaster, North Central PA, Harrisburg, and 
York).  For purposes of assessing performance, greater weight was given to the bank’s 
performance in the full review assessment areas. 
 
The facts and data reviewed, including performance and demographic information, are in the 
tables accompanying this report.  Conclusions regarding performance, which did not impact the 
overall institution rating, are as follows: 
 

Assessment Area Lending Test Investment Test Service Test 
Reading MSA (Berks County) Exceeds Consistent Consistent 
Allentown-Bethlehem-Easton MSA (Lehigh and 
Northampton Counties) Consistent  Exceeds Consistent 
Williamsport MSA (Lycoming County) Consistent Consistent Consistent 
South Central Pennsylvania Non-Metropolitan Area 
(Bedford, Franklin, Fulton and Huntingdon) Consistent  Consistent Consistent 
Scranton MSA (Luzerne County) Consistent Consistent Consistent 

 
READING, PA, MSA 
 
Situated in southeastern Pennsylvania, the Reading MSA comprises 82 census tracts in Berks 
County.  Of these tracts, 9 are designated as low-income and 16 are moderate-income.  All 9 
low-income census tracts and 15 of the moderate-income tracts are located in the city of 
Reading.  Twenty percent of the assessment area population resides within these census tracts. 
 
According to the FDIC’s Summary of Deposits, as of June 30, 2008, there are 21 depository 
institutions operating in Berks County.  These institutions maintain a total of 146 branches 
holding $8.5 billion in deposits.  Susquehanna, with nine branches in the assessment area, ranked 
7th with $385 million and 5% of the retail deposit market.  Sovereign Bank, headquartered in 
Reading, is ranked 1st with 38% of area deposits.  Of Susquehanna’s total bank deposits, 5% is 
attributed to the Reading MSA. 
 
Susquehanna reported 464 home mortgage loans aggregating $48 million and 519 small business 
loans aggregating $69 million, during the examination period in Berks County.  Of the total 464 
home mortgage loans, 12% were originated in low- or moderate-income census tracts and 22% 
were made to low- and moderate-income borrowers.  Of the total 519 small business loans, 6% 
were originated in low- or moderate-income tracts and 47% were made to small businesses. 
 
During the period evaluated, the bank originated two community development loans aggregating 
$21.8 million.  One loan totaling $21.7 million supports activities that stabilize low- and 
moderate-income census tracts in the city of Reading.  One loan aggregating $100 thousand 
supports the provision of community development services. 
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Susquehanna holds $2.5 million in qualified community development investments in the Reading 
MSA.  The investments primarily support affordable housing initiatives in Reading.  Of 
Susquehanna’s total current investments, 3% are attributed to this assessment area. 
 
The following table shows the demographics for Reading MSA assessment area. 
 

Susquehanna Bank 
Assessment Area Demographics 

Reading, PA, MSA 
(Berks County) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 9 11.0 6,163 6.2 2,399 38.9 17,568 17.8 
Moderate-income 16 19.5 11,110 11.2 1,618 14.6 18,812 19.0 
Middle-income 48 58.5 66,205 67.0 1,919 2.9 24,119 24.4 
Upper-income 9 11.0 15,404 15.6 254 1.6 38,383 38.8 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 82 100.0 98,882 100.0 6,190 6.3 98,882 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 12,157 3,147 3.0 25.9 7,331 60.3 1,679 13.8 
Moderate-income 19,717 10,549 10.1 53.5 6,812 34.5 2,356 11.9 
Middle-income 96,752 73,734 70.4 76.2 19,213 19.9 3,805 3.9 
Upper-income 21,596 17,263 16.5 79.9 3,521 16.3 812 3.8 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 150,222 104,693 100.0 69.7 36,877 24.5 8,652 5.8 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 1,108 8.5 939 8.4 118 8.9 51 12.2 
Moderate-income 904 7.0 781 7.0 90 6.8 33 7.9 
Middle-income 8,812 68.0 7,697 68.6 838 63.1 277 66.1 
Upper-income 2,139 16.5 1,800 16.0 281 21.2 58 13.8 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 12,963 100.0 11,217 100.0 1,327 100.0 419 100.0 
 Percentage of Total Businesses: 86.5  10.2  3.2 
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ALLENTOWN-BETHLEHEM-EASTON, PA-NJ MSA 
 
Situated in the eastern Pennsylvania area known as the Lehigh Valley, this MSA includes 
Lehigh, Northampton and Carbon Counties in Pennsylvania and Warren County in New Jersey.  
Susquehanna’s assessment area includes only Lehigh and Northampton Counties. 
 
The Allentown assessment area has 130 census tracts, 9 of which are low-income and 28 
moderate-income.  Of the 9 low-income census tracts, 6 are in Allentown and 3 are in 
Bethlehem.  Of the 28 moderate-income tracts, 15 are in Allentown, 3 in Bethlehem, and 5 in 
Easton.  Twenty-four percent of the assessment area’s population resides in these low- and 
moderate-income census tracts. 
 
Susquehanna’s performance was evaluated in terms of the demographic and business context in 
which the bank operates.  According to the FDIC’s Summary of Deposits, as of June 30, 2008, 
there are 23 depository institutions operating in Lehigh and Northampton counties.  These 
institutions maintain a total of 233 branches holding $10 billion in deposits.  Susquehanna, with 
8 branches in the assessment area, ranks 11th, with $228 million and 2% of the retail deposit 
market.  Wachovia Bank has a strong presence in the market, ranking 1st, with 28% of the 
market.  Of Susquehanna’s total bank deposits, 3% is attributed to the Allentown assessment 
area. 
 
Susquehanna reported 263 home mortgage loans aggregating $22 million and 286 small business 
loans aggregating $29 million, during the examination period.  Of the total 263 home mortgage 
loans, 14% were originated in low- or moderate-income census tracts and 29% were made to 
low- and moderate-income borrowers.  Of the total 286 small business loans, 23% were 
originated in low- or moderate-income tracts and 42% were made to small businesses. 
 
During the period evaluated, the bank originated two community development loans totaling 
$280,000 which supported affordable housing initiatives in Lehigh County.  In addition, the bank 
has a total of $6.6 million in qualified community development investments in the assessment 
area, mainly supporting affordable housing.  Of Susquehanna’s total current investments, 8% are 
attributed to this assessment area. 
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Susquehanna Bank 
Assessment Area Demographics 

Allentown Assessment Area 
(Lehigh and Northampton Counties) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 9 6.9 5,063 3.3 1,721 34.0 28,541 18.6 
Moderate-income 28 21.5 26,624 17.3 3,885 14.6 29,591 19.2 
Middle-income 68 52.3 78,949 51.3 3,174 4.0 36,031 23.4 
Upper-income 25 19.2 43,212 28.1 737 1.7 59,685 38.8 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 130 100.0 153,848 100.0 9,517 6.2 153,848 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 9,898 2,405 1.5 24.3 6,159 62.2 1,334 13.5 
Moderate-income 47,070 22,771 14.4 48.4 20,514 43.6 3,785 8.0 
Middle-income 121,955 85,386 53.9 70.0 31,283 25.7 5,286 4.3 
Upper-income 56,697 47,785 30.2 84.3 7,144 12.6 1,768 3.1 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 235,620 158,347 100.0 67.2 65,100 27.6 12,173 5.2 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 1,059 5.0 877 4.7 143 6.8 39 6.4 
Moderate-income 3,408 16.0 2,923 15.7 380 18.1 105 17.2 
Middle-income 10,779 50.5 9,561 51.3 899 42.8 319 52.1 
Upper-income 6,103 28.6 5,274 28.3 680 32.4 149 24.3 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 21,349 100.0 18,635 100.0 2,102 100.0 612 100.0 
 Percentage of Total Businesses: 87.3  9.8  2.9 
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WILLIAMSPORT, PA, MSA 
 
The Williamsport MSA, which comprises Lycoming County in its entirety, is located in north 
central Pennsylvania.  The assessment area contains 27 census tracts, six of which are designated 
as moderate-income.  All six of the moderate-income tracts are located in the city of 
Williamsport, and 18% of the assessment area population resides within these moderate-income 
tracts.  The assessment area has no low-income census tracts. 
 
Susquehanna’s performance was evaluated in terms of the demographic and business context in 
which it operates.  According to the FDIC’s Summary of Deposits as of June 30, 2008, 11 
depository institutions operate in the Williamsport MSA, maintaining a total of 55 branches 
holding $1.6 billion in deposits.  Susquehanna operates seven of these branches, holding $229 
million in deposits, or 3% of the bank’s total deposits.  The bank ranked third in the MSA, 
controlling almost 14% of the retail deposit market. 
 
Susquehanna reported 287 home mortgage loans aggregating $31 million and 459 small business 
loans aggregating $39 million, during the examination period.  Of the total 287 home mortgage 
loans, 19% were originated in low- or moderate-income census tracts and 32% were made to 
low- and moderate-income borrowers.  Of the total 459 small business loans, 16% were 
originated in low- or moderate-income tracts and 51% were made to small businesses. 
 
During the period evaluated, the bank originated four community development loans totaling 
$6.2 million.  All four loans support affordable housing initiatives in Lycoming County.  In 
addition, Susquehanna holds $1.4 million in qualified community developments investments in 
this assessment area.  Of Susquehanna’s total investments, 1% is attributed to this assessment 
area. 
 
The table on the following page shows the demographics for the Williamsport MSA. 
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Susquehanna Bank 
Assessment Area Demographics 

Williamsport MSA 
(Lycoming County) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of Families 

by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 5,317 16.7 
Moderate-income 6 22.2 4,352 13.6 705 16.2 6,395 20.0 
Middle-income 19 70.4 26,153 81.9 1,769 6.8 7,905 24.8 
Upper-income 2 7.4 1,411 4.4 40 2.8 12,299 38.5 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 27 100.0 31,916 100.0 2,514 7.9 31,916 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 0 0 0.0 0.0 0 0.0 0 0.0 
Moderate-income 9,578 3,205 9.8 33.5 5,277 55.1 1,096 11.4 
Middle-income 40,780 27,879 85.4 68.4 8,666 21.3 4,235 10.4 
Upper-income 2,106 1,569 4.8 74.5 407 19.3 130 6.2 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 52,464 32,653 100.0 62.2 14,350 27.4 5,461 10.4 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 1,017 24.3 843 23.2 142 36.4 32 20.8 
Middle-income 3,047 72.9 2,693 74.1 232 59.5 122 79.2 
Upper-income 115 2.8 99 2.7 16 4.1 0 0.0 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 4,179 100.0 3,635 100.0 390 100.0 154 100.0 
 Percentage of Total Businesses: 87.0  9.3  3.7 
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SOUTH CENTRAL PENNSYLVANIA NON-METROPOLITAN AREAS (BEDFORD, 
FRANKLIN, FULTON AND HUNTINGDON COUNTIES) 
 
The South Central Pennsylvania assessment area is comprised of a four county, non-metropolitan 
region.  The assessment area contains 52 census tracts, four of which are designated as moderate-
income.  Two of the moderate-income census tracts are located in Franklin County and one each 
are in Bedford and Huntingdon Counties.  Just 5% of the assessment area population resides 
within the moderate-income tracts.  The assessment area has no low-income census tracts. 
 
Susquehanna’s performance was evaluated in terms of the demographic and business context in 
which it operates.  According to the FDIC’s Summary of Deposits as of June 30, 2008, 21 
depository institutions operate in the assessment area, maintaining a total of 114 branches 
holding $3.1 billion in deposits.  Susquehanna operates 11 of these branches, holding $419 
million in deposits, or 5% of the bank’s total deposits.  The bank ranked third in this four-county 
assessment area, controlling 13% of the retail deposit market. 
 
Susquehanna reported 543 home mortgage loans aggregating $62 million and 570 small business 
loans aggregating $69 million, during the examination period.  Of the total 543 home mortgage 
loans, 8% were originated in moderate-income census tracts and 23% were made to low- and 
moderate-income borrowers.  Of the total 570 small business loans, 4% were originated in 
moderate-income tracts and 74% were made to small businesses. 
 
During the evaluation period, the bank originated three community development loans totaling 
$2.3 million.  Two of the loans support economic development in Franklin and Bedford Counties 
and one loan financed affordable housing in Franklin County.  Susquehanna holds $2.2 million 
in qualified community development investments in this assessment area.  Of Susquehanna’s 
total investments, 3% are attributed to this assessment area. 
 
The table on the following page shows the demographics for the bank’s South Central 
Pennsylvania assessment area. 
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Susquehanna Bank 
Assessment Area Demographics 

South Central Pennsylvania Non-Metropolitan Assessment Area 
(Bedford, Franklin, Fulton and Huntingdon Counties) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 10,049 15.0 
Moderate-income 4 7.7 3,629 5.4 605 16.7 13,030 19.4 
Middle-income 41 78.8 51,859 77.4 3,359 6.5 16,698 24.9 
Upper-income 7 13.5 11,549 17.2 436 3.8 27,260 40.7 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 52 100.0 67,037 100.0 4,400 6.6 67,037 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 0 0 0.0 0.0 0 0.0 0 0.0 
Moderate-income 6,708 3,154 4.5 47.0 2,761 41.2 793 11.8 
Middle-income 82,673 55,372 78.2 67.0 16,337 19.8 10,964 13.3 
Upper-income 15,799 12,265 17.3 77.6 2,931 18.6 603 3.8 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 105,180 70,791 100.0 67.3 22,029 20.9 12,360 11.8 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 542 6.7 472 6.6 49 8.0 21 7.6 
Middle-income 6,196 76.7 5,508 76.7 463 75.2 225 81.2 
Upper-income 1,337 16.6 1,202 16.7 104 16.9 31 11.2 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 8,075 100.0 7,182 100.0 616 100.0 277 100.0 
 Percentage of Total Businesses: 88.9  7.6  3.4 
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SCRANTON-WILKES-BARRE, PA, MSA 
 
The bank’s Scranton assessment area consists of Luzerne County in northeastern Pennsylvania.  
The assessment area contains 103 census tracts, 14 of which are designated as moderate-income.  
Of the 14 moderate-income census tracts, 5 are located in Wilkes-Barre, 3 in Hazelton, 2 in 
Pittston, 2 in Nanticoke and one each in Edwardsville and Plymouth.  Twelve percent of the 
assessment area population resides within these moderate-income tracts.  The assessment area 
has no low-income census tracts. 
 
Susquehanna’s performance was evaluated in terms of the demographic and business context in 
which it operates.  According to the FDIC’s Summary of Deposits as of June 30, 2008, 26 
depository institutions operate in Luzerne County, maintaining a total of 127 branches holding 
$5.6 billion in deposits.  Susquehanna operates just 3 of these branches, holding $115 million in 
deposits, or 1% of the bank’s total deposits.  The bank ranked 12th in the assessment area, 
controlling 2% of the retail deposit market. 
 
Susquehanna reported 152 home mortgage loans aggregating $8.5 million and 93 small business 
loans aggregating $9.8 million, during the examination period.  Of the total 152 home mortgage 
loans, 8% were originated in moderate-income census tracts and 30% were made to low- and 
moderate-income borrowers.  Of the total 93 small business loans, 11% were originated in 
moderate-income tracts and 63% were made to small businesses. 
 
Susquehanna did not originate any community development loans in the Scranton assessment 
area during the period evaluated.  The bank holds $226 thousand of qualified community 
development investments, almost exclusively targeting affordable housing initiatives in Luzerne 
County.  Of Susquehanna’s total current investments, less than 1% is attributed to this 
assessment area. 
 
The table on the following page shows the demographics for Luzerne County, Pennsylvania. 
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Susquehanna Bank 
Assessment Area Demographics 

Scranton (Luzerne County) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 16,438 19.4 
Moderate-income 14 13.6 9,279 11.0 1,607 17.3 16,029 18.9 
Middle-income 76 73.8 61,128 72.1 4,731 7.7 19,421 22.9 
Upper-income 13 12.6 14,322 16.9 489 3.4 32,841 38.8 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 103 100.0 84,729 100.0 6,827 8.1 84,729 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 0 0 0.0 0.0 0 0.0 0 0.0 
Moderate-income 18,530 8,036 8.7 43.4 8,384 45.2 2,110 11.4 
Middle-income 105,661 67,708 73.7 64.1 27,214 25.8 10,739 10.2 
Upper-income 20,495 16,136 17.6 78.7 3,209 15.7 1,150 5.6 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 144,686 91,880 100.0 63.5 38,807 26.8 13,999 9.7 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 1,244 10.8 1,085 10.8 107 9.7 52 11.5 
Middle-income 8,447 73.0 7,286 72.7 830 75.6 331 73.2 
Upper-income 1,875 16.2 1,645 16.4 161 14.7 69 15.3 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 11,566 100.0 10,016 100.0 1,098 100.0 452 100.0 
 Percentage of Total Businesses: 86.6  9.5  3.9 
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STATE OF MARYLAND 
 
MARYLAND CRA RATING8 
 

Performance Test Performance Level 
Lending High Satisfactory 

Investment Outstanding 
Service High Satisfactory 

Overall High Satisfactory 

 
SUMMARY OF MAJOR FACTORS SUPPORTING RATING 
 
Major factors contributing to the rating include: 
 
• The geographic distribution of loans reflects good penetration throughout the State of 

Maryland. 
• The distribution of borrowers, given the product lines offered by the bank, reflects good 

penetration among retail customers of different income levels and business customers of 
different sizes. 

• The bank exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of its assessment areas, low-income individuals, and very small 
businesses, consistent with safe and sound banking practices. 

• The bank is a leader in making community development loans in the State of Maryland. 
• The bank has an excellent level of qualified community development investments and grants. 
• The bank provides a significant level of retail and community development services. 
 
SCOPE OF EXAMINATION 
 
For purposes of this CRA evaluation, the state rating for Maryland is comprised of the evaluation 
of Susquehanna’s performance in the Baltimore-Towson MSA.  A substantial majority of the 
bank’s lending and operations in Maryland are in this assessment area and, accordingly, a full 
review of the bank’s performance in the assessment area was performed.  Limited reviews of the 
bank’s CRA performance were conducted for the Cumberland MSA, Garret County, and 
Worchester County assessment areas due to the bank’s limited operations in these markets.  The 
bank’s performance in these assessment areas did not affect the bank’s overall rating in the state. 
 
Under the lending test, loan products evaluated included home purchase and home-improvement 
loans and refinancing of such loans (collectively titled HMDA loans), small business loans and 
other loans that qualified as community development. 

                                                 
8
The statewide evaluation is adjusted for institutions with branches in two or more states in a multi-state metropolitan area and 

does not reflect performance in the parts of those states contained within the multi-state metropolitan area. 
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BALTIMORE-TOWSON, MD METROPOLITAN STATISTICAL AREA 
 
DESCRIPTION OF ASSESSMENT AREA 
 
Susquehanna’s Baltimore assessment area consists of Baltimore City and the counties of Anne 
Arundel, Carroll, Harford, Howard, and Baltimore.  According to 2000 Census data, the total 
population of the assessment area is 2.5 million, which is 47% of the total state population.  The 
assessment area consists of 615 census tracts, of which 79 are low-income and 136 are moderate-
income.  Of the total 215 low- and moderate-income census tracts, 160 tracts (74%) are in the 
city of Baltimore.  Twenty nine percent of the MSA population resides within these low- and 
moderate-income tracts. 
 
Susquehanna’s performance in the Baltimore assessment area was evaluated in terms of the 
demographic and business context in which it operates.  The assessment area is a highly 
competitive market with many large regional banking organizations, mortgage companies, and 
community banks.  Based on deposits reported to the FDIC as of June 30, 2008, Susquehanna 
operated 27 branches in the Baltimore assessment area and these branches contain $1.0 billion in 
deposits, or 11% of the bank’s total deposits.  Susquehanna ranks 8th in the assessment area, with 
2% of the retail deposit market.  Bank of America holds a significant market share with 26% of 
deposits in the assessment area. 
 
Regarding reported HMDA loans, Susquehanna ranks 110th in the assessment area with less than 
1% of all such loan originations and purchases.  A bank affiliate, Susquehanna Mortgage 
Corporation, ranks 186th, also with less than 1% of the market.  Countrywide Homes ranks 1st, 
with 10% of HMDA loans.  Regarding small business lenders, Susquehanna ranked 19th among 
lenders operating in the assessment area with less than 1% of the market.  Competition is strong 
for small business loans, with 132 lenders reporting 110,308 small business loans in 2007.  A 
large percentage of these loans were originated by specialized lenders and include business credit 
cards.  American Express Bank, FSB, ranks 1st with 26% of the assessment area market. 
 
ECONOMIC CHARACTERISTICS 
 
The Baltimore MSA is situated in eastern Maryland and includes the city of Baltimore.  The 
MSA is a portion of the larger Baltimore-Washington CSA.  The economic activity of Baltimore 
has slowed but the area has, so far, held off recession.  This is primarily due to retail payrolls 
doing well, despite falling house prices and the turbulent financial markets.  In addition, trade 
through metropolitan area ports is supporting job gains in the transportation industry. 
 
Leading industries in the area include Federal, State, and local government, along with health 
and educational services.  These industries account for nearly half of the area’s employed labor 
force.  The largest employers include Fort George G. Meade (military and civilian), Johns 
Hopkins University, MedStar Health, Johns Hopkins Health System, and the National Security 
Agency.  Although Baltimore has a diverse industrial mix, many residents still travel outside of 
the area to work in such places as Washington, DC; York, PA; Bethesda, MD; and Wilmington, 
DE. 
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The cost of housing in the assessment area remains relatively high when compared to other 
northeastern metropolitan areas.  Moody’s Economy.com estimates that the average existing 
home price in the Baltimore MSA was $268,700 in 2008, down from $284,900 in 2007 (-6%). 
 
Area weaknesses include a weak population growth, above-average living and business costs, 
and a decline in old-line manufacturing.  Despite these facts, Baltimore still benefits from a large 
concentration of defense and life science facilities, strong transportation and distribution 
industries, and its proximity to the core of federal government operations in Washington, DC. 
 
The following table presents unemployment rates for the assessment area and the state. 
 

 
Locations 

November 
2008 

November 
2007 

Anne Arundel County 4.5% 2.9% 
Baltimore County 5.4% 3.5% 
Carroll County 4.5% 2.7% 
Harford County 5.0% 3.1% 
Howard County 3.6% 2.4% 
Baltimore City 8.1% 5.5% 
Baltimore-Towson MSA 5.4% 3.5% 
State of Maryland 5.1% 3.3% 

 
Discussions with community contacts located in the Baltimore assessment area indicated that 
local financial institutions are actively involved in the area.  Credit needs in the assessment area 
include: (1) home mortgage products, including home improvement loans, targeted to low- and 
moderate-income neighborhoods and borrowers; (2) small business loans, including participation 
in small business loan pools, and (3) technical support for small businesses. 
 
HOUSING 
 
The Baltimore assessment area contains 1,031,372 housing units, of which 62% are owner-
occupied and 31% are rental units.  According to 2000 Census data, in low-income census tracts 
the level of owner-occupancy is just 28%, while rental units account for 51% of all housing.  In 
moderate-income census tracts, owner-occupancy is 46% and rental units account for 44% of 
housing. 
 
Single-family units comprise 73% of total housing units, while multi-family units comprise 19% 
of units, two-to-four family units comprise 7%, and mobile homes 1%.  The median housing 
value in the assessment area is $132,384, which is lower than the state median housing value of 
$143,300.  A significant disparity exists between the median housing value in the assessment 
area’s upper-income census tracts ($193,911) and in the low- ($48,576), moderate- ($75,051) 
and middle-income ($124,101) census tracts.  Although decreasing, the cost of housing in the 
Baltimore MSA is still high, significantly limiting homeownership opportunities for low- and 
moderate-income families throughout the assessment area.  Moody’s Economy.com estimates 
that the average existing home price in the Baltimore MSA was $268,700 in 2008, down from 
$284,900 in 2007 (-6%). 
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BORROWER INCOME DATA 
 
According to 2000 Census data, the median family income for the assessment area is $59,188, 
compared to $61,876 for the state of Maryland.  HUD has reported that the adjusted median 
family income for the Baltimore MSA in 2008 was $75,800, compared to $66,200 for the state in 
2008. 
 
Of the 646,579 families in the Baltimore MSA, 21% are designated as low-income and 18% are 
moderate-income, according to 2000 Census data.  Families living below the poverty level 
represented 7% of the total families in the assessment area.  In the state of Maryland, 6% of 
families live below the poverty level. 
 
GEOGRAPHIC BUSINESS DATA 
 
The percentage of businesses located within designated census tracts is used as a proxy to 
estimate demand for business credit within such census tracts.  According to business 
demographics, 96,423 businesses are located in the Baltimore assessment area.  Of these 
businesses, 5% are located in low-income census tracts and 15% are in moderate-income tracts.  
The majority of businesses remain in middle- (42%) and upper-income (37%) tracts.  Business 
demographic data also revealed that of the total businesses in the MSA, 88% are small 
businesses.  A small business is defined as a business with gross annual revenues of $1 million or 
less. 
 
The demographics used in rating Susquehanna under the performance tests in the Baltimore 
assessment area are detailed in the table on the following page. 
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Susquehanna Bank 
Assessment Area Demographics 
Baltimore, MD, Assessment Area  

(Baltimore City and Anne Arundel, Carroll, Harford, Howard and Baltimore Counties) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 

Low-income 79 12.8 51,819 8.0 17,114 33.0 132,417 20.5 
Moderate-income 136 22.1 124,342 19.2 14,983 12.0 114,643 17.7 
Middle-income 239 38.9 256,115 39.6 10,423 4.1 144,955 22.4 
Upper-income 156 25.4 214,303 33.1 4,018 1.9 254,564 39.4 
Unknown-income 5 0.8 0 0.0 0 0.0 0 0.0 
Total Assessment Area 615 100.0 646,579 100.0 46,538 7.2 646,579 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 105,275 29,684 4.6 28.2 54,073 51.4 21,518 20.4 
Moderate-income 224,159 103,948 16.3 46.4 99,353 44.3 20,858 9.3 
Middle-income 406,426 268,879 42.1 66.2 117,311 28.9 20,236 5.0 
Upper-income 295,501 236,434 37.0 80.0 49,063 16.6 10,004 3.4 
Unknown-income 11 0 0.0 0.0 11 100.0 0 0.0 
Total Assessment Area 1,031,372 638,945 100.0 62.0 319,811 31.0 72,616 7.0 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 5,229 5.4 4,568 5.4 478 5.0 183 8.0 
Moderate-income 14,497 15.0 12,454 14.7 1,624 16.9 419 18.4 
Middle-income 40,577 42.1 35,345 41.8 4,305 44.8 927 40.6 
Upper-income 36,094 37.4 32,151 38.0 3,191 33.2 752 33.0 
Unknown-income 26 0.0 17 0.0 8 0.1 1 0.0 
Total Assessment Area 96,423 100.0 84,535 100.0 9,606 100.0 2,282 100.0 
 Percentage of Total Businesses: 87.7  10.0  2.4 

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics. 
 
• geographic distribution of loans, including loans originated in low- and moderate-income 

census tracts; 
• borrowers’ profile, including the distribution of loans to low- and moderate-income 

borrowers and small businesses; 
• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 

low-income persons, and very small businesses; and 
• community development lending activities. 
 
Performance under the lending test is high satisfactory in the Baltimore MSA. 
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Geographic Distribution of Loans 
 
Home Mortgage Lending 
 
The geographic distribution of loans was analyzed to determine the dispersion of the bank's loans 
among different census tracts within the Baltimore assessment area.  The analysis reflected 
adequate penetration, including low- and moderate-income census tracts. 
 
During the examination period, Susquehanna originated 495 home mortgage loans in the 
Baltimore assessment area, aggregating $96 million.  The percentage of owner-occupied housing 
units contained within designated census tracts is used as a proxy to estimate demand for 
residential mortgage lending within such tracts.  A lower level of owner-occupied units limits 
lending opportunities in these census tracts.  According to 2000 Census data, 5% of all owner-
occupied housing units are located in low-income tracts and 16% are in moderate-income tracts.  
By comparison, 2% of Susquehanna’s home mortgage loans were originated in low-income 
tracts and 10% were in moderate-income tracts. 
 
Susquehanna’s home mortgage lending was compared to all other lenders operating in the 
Baltimore assessment area.  An analysis of this data indicates that 5% of all home mortgage 
loans were made in low-income census tracts and 19% were in moderate-income tracts.  This 
comparison shows the bank’s lending in low- and moderate-income tracts is below both the 
aggregate and owner-occupied housing levels.  Although Susquehanna operates 27 branches in 
the Baltimore assessment area, none are located in the low-income census tracts and just three 
are in moderate-income tracts.  This modest branch presence limits the bank’s ability to lend in 
the low- and moderate-income tracts. 
 

Small Business Lending 
 
The geographic distribution of small business loans was analyzed to determine the dispersion of 
these loans among different census tracts within the assessment area.  The analysis reflects good 
penetration, including low- and moderate-income census tracts. 
 
Susquehanna originated 829 small business loans in the Baltimore assessment area, aggregating 
$161 million.  A comparison of the number of small business loans originated in each type of 
census tract to the number of businesses located in those tracts demonstrates the bank’s 
commitment to making credit available to its entire community.  The bank’s extension of credit 
to these businesses shows that low-income census tracts received 3% of small business loans, 
while 5% of businesses are located in these census tracts.  Moderate-income census tracts 
received 11% of small business loans, while 15% of businesses are located in these tracts. 
 
Susquehanna’s small business lending was compared to all other lenders operating in the 
Baltimore assessment area.  An analysis of this data showed that 3% of all small business loans 
were made in low-income census tracts and 12% were in moderate-income tracts.  This 
comparison shows there were limited lending opportunities for any bank operating in the low-
income tracts.  In the moderate-income tracts, Susquehanna performed about the same as the 
aggregate, but below the level of businesses operating in these tracts. 
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This level of lending activity by the bank is considered good given the demographics of the 
assessment area, particularly the limited lending opportunities in low-income census tracts, and 
Susquehanna’s consistent performance in moderate-income census tracts where lending is 
similar  to aggregate lending. 
 
Distribution of Loans by Borrower Income Level and Revenue Size of the Business 
 
Home mortgage and small business lending data were analyzed, in conjunction with a review of 
the demographic and economic characteristics of the assessment area, to determine the level of 
lending to borrowers of different income levels and to businesses of different sizes. 
 
Lending to Borrowers of Different Income Levels 
 
Of the 646,579 families in the Baltimore assessment area, 21% are designated as low-income and 
18% are moderate-income.  By comparison, 7% of Susquehanna’s home mortgage loans were 
originated to low-income borrowers and 18% were to moderate-income borrowers.  An analysis 
of all lenders operating in the assessment area, using 2007 aggregate loan data, shows that 7% of 
all home mortgage loans were made to low-income borrowers and 20% were to moderate-
income borrowers.  This comparison shows that Susquehanna performed the same as the market 
with low-income borrowers, but well below the percentage of these borrowers in the assessment 
area.  Susquehanna performed below the market with moderate-income borrowers; however, 
bank lending to these borrowers was the same as the percentage of moderate-income borrowers 
in the assessment area. 
 
The distribution of bank loans reflects good penetration among retail customers of different 
income levels, even though the distribution of loans to low-income borrowers does not 
correspond to the percentage of low-income families in the assessment area.  The bank’s level of 
penetration to these borrowers is considered good given the high cost of housing in the Baltimore 
area and given that the credit needs of the low-income segment of the population can be difficult 
to address through conventional loan products, presenting a significant obstacle to home 
ownership.  In particular, 35% of renters in the assessment area pay more than 30% of their 
income for housing, making it difficult to save for a down payment on a house. 
 
Obstacles to home ownership also exist for moderate-income families; however, Susquehanna’s 
distribution of loans to moderate-income borrowers in the assessment area is good.  The bank’s 
participation in innovative and flexible lending programs that address the specific credit needs of 
low- and moderate-income borrowers enhances its home mortgage lending profile.  Most 
notably, the bank offers the Home Start Loan Program, a mortgage product developed to provide 
low- and moderate-income borrowers with the ability to purchase a home.  The products allow 
for flexible underwriting standards and the use of alternative credit when no credit score exists.  
During the evaluation period, Susquehanna originated 279 loans under the program, aggregating 
$29.9 million.  In the Baltimore assessment area, the bank originated 16 of these loans, 
aggregating $2.5 million. 
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Susquehanna is a member of the Federal Home Loan Bank of Pittsburgh (FHLBP) and a 
participant in its First Front Door Program.  This Program is designed to provide low- and 
moderate-income homebuyers with down payment and closing cost assistance.  Homebuyers are 
eligible to receive three dollars for every one dollar paid towards closing costs.  Through 
Susquehanna, 41 homebuyers in its assessment areas received more than $215 thousand in 
matching funds through this program.  Six homebuyers in the Baltimore assessment area 
received $60 thousand in matching funds through this program. 
 
The bank also offers the Fannie Mae Flexible 100 Mortgage product for single-family, owner-
occupied residences.  The primary benefit of this product is the no down payment feature.  The 
Flexible 100 is targeted to first time home buyers and primarily serves low- and moderate-
income homebuyers.  The product enables Susquehanna to originate loans to borrowers who 
would not qualify for mortgages under the bank’s traditional underwriting criteria.  During the 
evaluation period, Susquehanna originated eight mortgages under the program, aggregating $1.2 
million. 
 
Lending to Businesses of Different Sizes 
 
Small business lending data were analyzed to determine the level of lending to businesses of 
different sizes, especially small businesses.  Of the 829 small business loans originated by the 
bank during the examination period, 52% were extended in an amount of $100 thousand or less.  
The number of small business loans originated in smaller amounts is significant because smaller 
size loans are generally commensurate with the borrowing needs of small businesses.  
Susquehanna’s lending activity, therefore, demonstrates that the bank is meeting the credit needs 
of small businesses at a good level. 
 
The bank’s small business lending is further quantified to determine whether loans were made to 
businesses with gross annual revenues of $1 million or less.  Of the 829 loans originated, 51% 
were originated to small businesses.  By comparison, a review of all lenders in the market shows 
that 36% of all commercial loans made in the Baltimore assessment area were to small 
businesses. 
 
Susquehanna’s participation in innovative and flexible lending programs, which address the 
specific credit needs of small businesses, enhanced its small business lending profile.  Most 
notably, Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The 
bank received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
 
In addition, Susquehanna is a stockholder in the Carroll County Development Corporation 
(CCDC), a non-profit community financial development corporation dedicated to improving the 
economic conditions in Carroll County.  The CCDC provides start-up or growth financing to 
small businesses not served by mainstream lenders.  The bank committed $25 thousand to the 
CCDC to provide on-going loan financing. 
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Community Development Lending 
 
Susquehanna is a leader in making community development loans in the Baltimore assessment 
area.  During the time period evaluated, the bank originated 11 community development loans 
totaling $6.4 million.  Seven loans aggregating $5.6 million support affordable housing 
initiatives and four loans totaling $750 thousand support the provision of community 
development services. 
 
Responsiveness to Credit Needs 
 
Susquehanna exhibits an excellent record of serving the credit needs of the most economically 
disadvantaged areas of this assessment area, including low-income borrowers and very small 
businesses, consistent with safe and sound banking practices.  The bank achieved this record 
primarily through its community development lending. 
 
INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified investments that serve 
low- or moderate-income census tracts or individuals.  The test also considers the innovativeness 
and complexity of these investments.  Qualified investments made prior to the previous 
evaluation, which are still outstanding, are considered under the test.  For purposes of CRA, the 
term “qualified investment” includes a lawful investment, deposit, membership share, or grant 
that has as its primary purpose community development. 
 
Performance under the investment test is outstanding in the Baltimore assessment area.  Of 
Susquehanna’s total current investments, 15% were attributed to this assessment area. 
 
Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an excellent level of qualified 
community development investments and grants in the Baltimore MSA.  Overall, investments 
aggregate $11.8 million and almost exclusively support affordable housing. 
 
Of the bank’s investments, $10.6 million are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  This assessment area also holds a $1.1 million share in 
Maryland Department of Housing and Community Development Multi-Family Housing Revenue 
Bonds. 
 
The bank made grants and contributions to various organizations that routinely provide 
affordable housing and community development services that benefit low- and moderate-income 
individuals and areas.  During the period evaluated, the bank made $13 thousand in qualified 
grants and donations that benefit the Baltimore MSA. 
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Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits a good responsiveness to credit and community economic development 
needs through the use of investments.  The bank's investments support affordable housing in an 
area with high housing costs and a low per capita income.  Of the total families in the assessment 
area, 39% are designated as low- or moderate-income and have limited access to affordable 
housing. 
 

SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following characteristics: 
 

• the accessibility of delivery mechanisms within an assessment area, including the distribution 
of an institution’s branch offices and alternative delivery mechanisms; 

• the impact of changes in branch locations upon low- and moderate-income census tracts 
and/or low- and moderate-income persons in the assessment area; 

• the reasonableness of business hours and services in meeting assessment area needs; and 
• the  extent to which an institution provides community development services. 
 
The bank’s performance under the service test is rated high satisfactory in the Baltimore MSA 
assessment area. 
 
Accessibility of Delivery Systems 
 
The bank’s delivery systems are reasonably accessible to essentially all portions of its 
assessment area.  Susquehanna currently operates 27 branches in its Baltimore assessment area.  
There are no branches in low-income census tracts and three are in moderate-income tracts, 
representing 11% of bank branches, while 29% of the assessment area population resides in low- 
or moderate-income census tracts. 
 
The following table details the locations of the bank’s branches in the assessment area, compared 
to population levels: 
 

Geography Number of Branches Percent Total Population Percent 

Low-income  0 0 227,828 9 

Moderate-income  3 11 508,202 20 

Middle-income  14 52 991,543 39 

Upper-income  10 37 774,621 31 

TOTALS 27 100% 2,512,431 100% 
 

Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts and issue stop 
payments. 
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In addition, customers can bank by phone through a toll-free automated system which allows 
customers to access account information, open new accounts, renew CDs, apply for loans, or 
transfer funds. 
 
Changes in Branch Locations 
 
Susquehanna’s record of opening and closing branches in the Baltimore assessment area has not 
adversely affected the accessibility of its delivery systems in low- and moderate-income census 
tracts, or to low- and moderate-income individuals.  During the evaluation period, the bank 
opened seven branches as a result of its merger with Community Banks, N.A., Harrisburg, PA.  
Two of the branches were located in middle-income census tracts and five were in upper-income 
tracts. 
 

Census Tract Street City State 

Middle-income  4501 Hanover Pike 10802 
Red Run Boulevard Manchester MD 

Middle-income  275 Clifton Boulevard 10802 
Red Run Boulevard Westminster MD 

Upper-income  10802 Red Run Boulevard  Owings Mills MD 

Upper-income  10455 Mill Run Circle 10 Owings Mills MD 

Upper-income  1525 Rock Spring Road 10 First Hill MD 

Upper-income  8801 Columbia 100 
Parkway 10 Columbia MD 

Upper-income  8620 Snowden River 
Parkway 10 Columbia MD 

 
In addition, the bank’s Pasadena branch was relocated from 3820 Mountain Road, to 25 Magothy 
Beach Road, Pasadena, MD.  The branch continues to be located in a middle-income census 
tract. 
 

Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary among branch offices in a way that 
inconveniences portions of the assessment area, particularly low- and moderate-income census 
tracts or individuals.  Banking services are offered in a uniform and consistent manner among all 
branches. 
 
Community Development Services 
 
Susquehanna is a leader in providing community development services in the Baltimore 
assessment area.  Numerous bank officers and employees serve on loan and finance committees 
for local community development organizations, make presentations for small business 
development, homeownership and financial literacy programs, provide credit counseling and 
technical expertise, and serve in various capacities on boards of numerous community 
development organizations.  These organizations include: 
 
• Southeast Community Development Corporation 
• Family and Children’s Services of Central Maryland 
• Human Services of Carroll County 
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• Jim Rouse Entrepreneurial Fund 
• Harbel Housing Partnership  
• Habitat for Humanity of Carroll County 
• Neighborhood Housing Services of Baltimore 
• Open Doors 
• Maryland Small Business Development Financing Authority 
 

Banking Products 
 
Susquehanna offers banking products that provide greater access to banking services for low- 
and moderate-income customers and small businesses, including: 
 
• Free Checking, a basic checking account with no minimum balance requirement, no service 

charges, unlimited check writing, free Internet banking and a debit card.  The account 
provides greater access to banking services for low- and moderate-income individuals. 

 
• Business Checking is an account designed for small businesses with limited transaction 

activity.  The account has no minimum balance requirement and the first 150 items per 
month are free.  This account provides greater access to banking services, including Internet 
bill payment, for local small businesses. 
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LIMITED REVIEW ASSESSMENT AREA CONCLUSIONS 
 
Limited reviews of Susquehanna’s CRA performance were conducted in the Allegany County, 
Worchester County, and Garrett County assessment areas in Maryland.  While a full review was 
conducted and greater weight was given to the bank’s performance in the Baltimore MSA, bank 
performance in the limited review assessment areas was determined to be consistent overall with 
the performance in the full review assessment area.  Facts and data reviewed, including 
performance and demographic information, can be found in the tables accompanying this report. 
 
Conclusions regarding performance, which did not impact the overall institution rating, are as 
follows: 
 

Assessment Area Lending Test Investment Test Service Test 
Allegany County, MD (Cumberland MSA) Consistent Consistent Consistent 
Worcester County, MD (Ocean Pines Micropolitan 
Statistical Area) Below Consistent Consistent 
Garrett County, MD Exceeds Consistent Consistent 

 
ALLEGANY COUNTY, MD (CUMBERLAND METROPOLITAN STATISTICAL 
AREA) 
 
Situated in northwestern Maryland, the Cumberland MSA consists of Allegany County in 
Maryland and Mineral County in West Virginia.  Susquehanna’s assessment area includes only 
Allegany County which contains 23 census tracts, two of which are designated as moderate-
income.  Both moderate-income tracts are located in the city of Cumberland.  The total 
population of Allegany County is 74,930. 
 
According to the FDIC’s Summary of Deposits, as of June 30, 2008, there are just five 
depository institutions operating in Allegany County.  These institutions maintain a total of 21 
branches holding $611 million in deposits.  Susquehanna, with five branches in the assessment 
area, ranked 1st, with $224 million and 37% of the retail deposit market.  M&T Bank, 
headquartered in Buffalo, NY is ranked 2nd, with 28% of area deposits.  Of Susquehanna’s total 
bank deposits, 3% are attributed to the Allegany County assessment area. 
 
Susquehanna reported 218 home mortgage loans aggregating $12.2 million and 131 small 
business loans aggregating $16.6 million, during the examination period in Allegany County.  Of 
the total 218 home mortgage loans, 5% were originated in moderate-income census tracts and 
28% were made to low- and moderate-income borrowers.  Of the total 131 small business loans, 
3% were originated in moderate-income census tracts and 54% were made to small businesses. 
 
Susquehanna made one community development loan, totaling $50,000, which supported 
economic development in Allegany County.  The bank also has $1.8 million in qualified 
investments in the county which support both the provision of community services and 
affordable housing.  Of Susquehanna’s total current investments, 2% are attributed to this 
assessment area. 
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The following table shows Susquehanna’s branch distribution by population level: 
 

Allegany County, MD Census 
Tract Number of Branches Percent Branches Population Percent Population 

Low-income  0 0 0 0 

Moderate-income  1 13 6,053 8 

Middle-income  5 62 54,261 72 

Upper-income  2 25 14,616 20 

TOTALS 8 100% 74,930 100% 

 
The following table shows the demographics for Allegany County. 
 

Susquehanna Bank 
Assessment Area Demographics 

Allegany County, MD, Assessment Area 
(Cumberland, MD-WV, MSA) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 3,418 18.0 
Moderate-income 2 8.7 1,547 8.1 323 20.9 3,610 19.0 
Middle-income 17 73.9 13,236 69.6 1,357 10.3 4,443 23.4 
Upper-income 4 17.4 4,227 22.2 169 4.0 7,539 39.7 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 23 100.0 19,010 100.0 1,849 9.7 19,010 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 0 0 0.0 0.0 0 0.0 0 0.0 
Moderate-income 3,102 1,465 7.1 47.2 1,167 37.6 470 15.2 
Middle-income 23,392 14,290 69.5 61.1 6,390 27.3 2,712 11.6 
Upper-income 6,490 4,814 23.4 74.2 1,196 18.4 480 7.4 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 32,984 20,569 100.0 62.4 8,753 26.5 3,662 11.1 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 168 7.1 147 7.0 13 7.6 8 8.6 
Middle-income 1,734 72.9 1,553 73.4 115 67.3 66 71.0 
Upper-income 477 20.1 415 19.6 43 25.1 19 20.4 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 2,379 100.0 2,115 100.0 171 100.0 93 100.0 
 Percentage of Total Businesses: 88.9  7.2  3.9 
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WORCESTER COUNTY, MD  
 
Situated in eastern Maryland, the Ocean Pines micropolitan statistical area encompasses all of 
Worcester County.  The county, with a population of 46,543, contains 11 census tracts of which 
two are designated as moderate-income and nine as middle-income.  The nine middle-income 
tracts are designated as distressed for purposes of CRA. 
 
According to the FDIC’s Summary of Deposits as of June 30, 2008, 13 depository institutions 
operate in Worcester County.  These institutions maintain a total of 42 branches holding $1.2 
billion in deposits.  Susquehanna operates one branch in the county and ranks 9th, holding $31 
million, or 3% of the retail deposit market.  PNC Bank, headquartered in Pittsburgh, PA, ranks 
1st with 27% of the market.  Calvin B. Taylor Bank, headquartered in Worchester County, is 
ranked 2nd, with 23% of the market.  Of Susquehanna’s total bank deposits, less than 1% is 
attributed to the Worcester County assessment area. 
 
During the examination period, Susquehanna originated 40 home mortgage loans aggregating 
$17.4 million and eight small business loans aggregating $2.0 million.  Of the 40 home mortgage 
loans, none were originated in the moderate-income census tracts or to low- or moderate-income 
borrowers.  There was a total of 8 small business loans all were originated in the middle-income 
census tracts and 63% were to small businesses.  Susquehanna did not originate any community 
development loans in Worcester County during the period evaluated. 
 
The bank's lending performance in Worcester County is below its lending performance in the 
Maryland assessment area that was reviewed using the full-scope examination procedures.  
However, it does not change the overall performance conclusion for the state of Maryland. 
 
Susquehanna holds $292 thousand in qualified investments in this assessment area, all targeted to 
affordable housing.  Of Susquehanna’s total current investments, less than 1% is attributed to this 
assessment area. 
 
The following table shows Susquehanna’s branch distribution by population level: 
 

Worcester County, MD 
Census Tract 

Number of 
Branches Percent Branches Population Percent Population 

Low-income  0 0 0 0 

Moderate-income  0 0 9,127 20 

Middle-income  1 100 37,416 80 

Upper-income  0 0 0 0 

TOTALS 1 100% 46,543 100% 
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The following table shows the demographics for Worcester County, MD. 
 

Susquehanna Bank 
Assessment Area Demographics 

Worcester County, MD  
(Ocean Pines, MD, Micropolitan Statistical Area) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 2,701 20.2 
Moderate-income 2 18.2 2,380 17.8 310 13.0 2,605 19.4 
Middle-income 9 81.8 11,024 82.2 652 5.9 3,422 25.5 
Upper-income 0 0.0 0 0.0 0 0.0 4,676 34.9 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 11 100.0 13,404 100.0 962 7.2 13,404 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 0 0 0.0 0.0 0 0.0 0 0.0 
Moderate-income 3,875 1,973 13.4 50.9 1,579 40.7 323 8.3 
Middle-income 43,485 12,802 86.6 29.4 3,340 7.7 27,343 62.9 
Upper-income 0 0 0.0 0.0 0 0.0 0 0.0 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 47,360 14,775 100.0 31.2 4,919 10.4 27,666 58.4 
 Total 

Businesses by 
Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 Million Over $1 Million Revenue Not 

Reported 
 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 547 17.2 500 17.5 33 15.5 14 12.6 
Middle-income 2,630 82.8 2,353 82.5 180 84.5 97 87.4 
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 3,177 100.0 2,853 100.0 213 100.0 111 100.0 
 Percentage of Total Businesses: 89.8  6.7  3.5 
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GARRETT COUNTY, MARYLAND, NON-METROPOLITAN AREA 
 
Situated in western Maryland, Garrett County shares a border with Pennsylvania to its north and 
West Virginia to its south and west.  The county has just seven census tracts, five of which are 
designated as moderate-income and two are middle-income tracts designated as underserved.  
For purposes of CRA, a middle-income census tract designated as underserved constitutes a rural 
area with a population so small, thin and distant from a population center that it will have 
difficulty financing essential community needs. 
 
According to the FDIC’s Summary of Deposits, as of June 30, 2008, there are just five 
depository institutions operating in Garrett County.  These institutions maintain a total of 14 
branches holding $775 million in deposits.  Susquehanna, with two branches in the assessment 
area, ranked 3rd with $71 million and 9% of the retail deposit market.  First United Bank & Trust, 
headquartered in Oakland, MD, is ranked 1st with 75% of area deposits.  Of Susquehanna’s total 
bank deposits, 1% is attributed to the Garrett County assessment area. 
 
Susquehanna reported 85 home mortgage loans aggregating $11.6 million and 241 small 
business loans aggregating $22.9 million, during the examination period in Garrett County.  Of 
the total 85 home mortgage loans, 59% were originated in moderate-income census tracts and 
27% were made to low- and moderate-income borrowers.  Of the total 241 small business loans, 
74% were originated in moderate-income tracts and 66% were made to small businesses. 
 
Susquehanna made one community development loan aggregating $200,000 which supports 
affordable housing in Garrett County.  The bank holds $890 thousand in qualified community 
development investments which also support affordable housing in the assessment area.  Of 
Susquehanna’s total current investments, 1% is attributed to this assessment area.  The following 
table shows Susquehanna’s branch distribution by population level: 
 

Garrett County, MD 
Census Tract Number of Branches Percent Branches Population Percent Population  

Low-income  0 0 0 0 

Moderate-income  1 50 23,316 78 

Middle-income  1 50 6,530 22 

Upper-income  0 0 0 0 

TOTALS 2 100% 29,846 100% 

 
The table on the following page shows the demographics for Garrett County, MD. 
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Susquehanna Bank 

Assessment Area Demographics 
Garrett County, MD, Non-Metropolitan Area 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 2,450 29.1 
Moderate-income 5 71.4 6,448 76.7 737 11.4 2,009 23.9 
Middle-income 2 28.6 1,960 23.3 89 4.5 1,963 23.3 
Upper-income 0 0.0 0 0.0 0 0.0 1,986 23.6 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 7 100.0 8,408 100.0 826 9.8 8,408 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 0 0 0.0 0.0 0 0.0 0 0.0 
Moderate-income 10,580 6,768 75.7 64.0 2,133 20.2 1,679 15.9 
Middle-income 6,181 2,177 24.3 35.2 398 6.4 3,606 58.3 
Upper-income 0 0 0.0 0.0 0 0.0 0 0.0 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 16,761 8,945 100.0 53.4 2,531 15.1 5,285 31.5 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 Million Over $1 Million Revenue Not 

Reported 
 # % # % # % # % 
Low-income 0 0.0 0 0.0 0 0.0 0 0.0 
Moderate-income 1,040 74.6 911 74.2 93 79.5 36 73.5 
Middle-income 354 25.4 317 25.8 24 20.5 13 26.5 
Upper-income 0 0.0 0 0.0 0 0.0 0 0.0 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 1,394 100.0 1,228 100.0 117 100.0 49 100.0 
 Percentage of Total Businesses: 88.1  8.4  3.5 
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STATE OF NEW JERSEY 
 
NEW JERSEY CRA RATING9 
 

Performance Test Performance Level 
Lending High Satisfactory 

Investment Low Satisfactory 
Service High Satisfactory 
Overall High Satisfactory 

 
SUMMARY OF MAJOR FACTORS SUPPORTING RATING 
 
Major factors contributing to the rating include the following. 
 
• The geographic distribution of loans reflects good penetration throughout New Jersey. 
• The distribution of borrowers, given the product lines offered by the bank, reflects adequate 

penetration among retail customers of different income levels and good penetration of 
business customers of different sizes. 

• The bank exhibits a good record of serving the credit needs of the most economically 
disadvantaged areas of its assessment areas, low-income individuals, and very small 
businesses, consistent with safe and sound banking practices. 

• The bank has made an excellent level of community development loans in New Jersey. 
• The bank has an adequate level of qualified community development investments and grants. 
• The bank provides a significant level of community development services in New Jersey. 
 
SCOPE OF EXAMINATION 
 
For purposes of this CRA evaluation, the state rating for New Jersey is comprised of the 
evaluation of Susquehanna’s performance in the Vineland-Millville-Bridgeton MSA.  A majority 
of the bank’s lending and operations in New Jersey are in this assessment area and, accordingly, 
a full review of the bank’s performance in the assessment area was performed.  A limited review 
of the bank’s CRA performance was conducted for the Atlantic City MSA assessment area due 
to the bank’s limited operations in that market.  The bank’s performance in the Atlantic City 
assessment area did not affect the bank’s overall rating in the state. 
 
Under the lending test, loan products evaluated included home purchase and home-improvement 
loans and refinancing of such loans (collectively titled HMDA loans), small business loans and 
other loans that qualified as community development. 
 
 

                                                 
9
The statewide evaluation is adjusted for institutions with branches in two or more states in a multi-state metropolitan area, and 

does not reflect performance in the parts of those states contained within the multi-state metropolitan area. 
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FULL REVIEW ASSESSMENT AREA CONCLUSIONS 
 
VINELAND-MILLVILLE-BRIDGETON, NJ, METROPOLITAN STATISTICAL AREA 
 
DESCRIPTION OF ASSESSMENT AREA 
 
Situated in southeastern New Jersey, the Vineland MSA consists of Cumberland County which 
has a total population of 146 thousand.  The Vineland MSA is comprised of 34 census tracts, of 
which two are designated as low-income and seven as moderate-income.10  Of the two low-
income census tracts, one is located in the city of Bridgeton and one in the city of Vineland.  
Five percent of the assessment area’s population resides within these low-income tracts.  Of the 
seven moderate-income census tracts, three are in the city of Bridgeton, two in the city of 
Millville and two in the city of Vineland.  Eighteen percent of the MSA’s population resides 
within the moderate-income tracts. 
 
Susquehanna’s performance in the assessment area was evaluated in terms of the demographic 
and business context in which it operates.  According to the FDIC’s Summary of Deposits as of 
June 30, 2008, 12 depository institutions operate in the Vineland MSA.  These 12 institutions 
maintained a total of 46 branches, holding $2.1 billion in deposits.  Susquehanna operated six of 
these branches, with $320 million in deposits.  The bank ranks 4th in the MSA, controlling 15% 
of the retail deposit market.  Two local banks, Sun National Bank and Colonial Bank FSB, 
ranked 1st and 2nd, with 22% and 16% of the market, respectively.  Of Susquehanna’s total 
deposits, 4% come from the Vineland MSA. 
 
Susquehanna’s HMDA loans were compared to the aggregate of all lenders in the Vineland MSA 
reporting real estate loans pursuant to HMDA.  The assessment area had a total of 274 HMDA 
reporters in 2007 and Susquehanna was the 15th largest HMDA loan originator in the Vineland 
MSA with 1% of all such loan originations and purchases.  Colonial Bank FSB, headquartered in 
Vineland, is the highest ranked local bank at 6th, holding 3% of the market. 
 
Among small business lenders operating in the Vineland MSA, Susquehanna ranked 7th with 4% 
of the market.  American Express Bank FSB ranked 1st with 22% of the market.  The Vineland 
MSA had a total of 49 small business reporters in 2007.  Susquehanna is ranked highest of the 
local banks. 
 
ECONOMIC CHARACTERISTICS 
 
Vineland’s recession deepened in 2008 and the area remains weaker than the rest of the nation.  
The area’s factories are losing jobs at a pace that is slightly faster than the rest of the nation.  
Vineland has one of the highest shares of old-line manufacturing in the Northeast and its 
dependence on declining manufacturing industries remains a challenge.  In addition, the area’s 
low educational attainment makes it difficult to develop new industries.  Manufacturing accounts 
for 15% of jobs in the MSA.  State and local governments, which account for 24% of jobs in 
Vineland, are also shedding jobs at a high rate due to the economic downturn. 

                                                 
10

An additional three census tracts have no population and are designated as “income unknown”.  These tracts consist of an 
airport and a state forest. 
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Overall strengths of the Vineland MSA include its relatively stable, highly affordable housing 
market, a cost of living well below state and regional averages, population growth above regional 
averages, and the growing number of tourist attractions.  Weaknesses include low industrial 
diversity, overdependence on manufacturing, poor labor force quality, low per capita income, 
and above average cost of doing business.  The largest employers in the Vineland MSA are 
South Jersey Healthcare, Kimble Glass, the Training School at Vineland, and Durand Glass 
Manufacturing Company 
 
The metropolitan area unemployment rate continues to increase, as seen in the following table: 
 

 
Locations 

November 
2008 

November 
2007 

Cumberland County 8.7% 5.7% 
Vineland City 8.6% 5.3% 
New Jersey 6.0% 4.8% 

 
Discussions with community contacts located in the Vineland MSA indicated that credit needs in 
the assessment area include: (1) flexible loan programs which allow for the use of alternative 
credit for the seasonal workforce in Cumberland County who are unable to document their 
income sources; (2) assistance for low-income residents in opening bank accounts; (3) donations 
to non-profit groups providing community development services; and (4) funding for small 
businesses, including participation in alternative small business loan programs in the area. 
 
HOUSING 
 
The Vineland MSA contains 52,863 housing units.  Single-family units comprise 72% of the 
housing units, while multi-family units comprise 12%, two-to-four family units 10%, and mobile 
homes 7%.  The median age of the housing stock is 39 years, close to the median age for housing 
stock in the state at 38 years.  Median rent in the assessment area is $616, with 43% of renters 
paying more than 30% of their income for housing.  Statewide median rent is $751, with 37% of 
renters paying more than 30% of their income for housing. 
 
According to the 2000 census, the median housing value in the Vineland MSA was $89,237.  
Some disparity exists between the median housing values in the upper-income ($103,284), 
middle-income ($86,974), and moderate-income census tracts ($71,755) and that in low-income 
($52,588) tracts.  Of the total owner-occupied housing units in the assessment area, 63% were 
valued at less than $100 thousand.  In the state, just 17% of housing units were valued at less 
than $100 thousand. 
 
The cost of housing in the Vineland MSA remains stable and relatively low when compared to 
other northeastern metropolitan areas.  According to Moody’s Economy.com, the existing 
median home price in 2008 was $159,100, compared to $163,900 in 2007 (-3%). 
 
The overall homeownership rate in the assessment area is 63%, compared to 61% statewide.  The 
percentage of owner-occupied housing units contained within designated census tracts is used as 
a proxy to estimate demand for residential mortgage lending within such census tracts.  In the 
Vineland MSA, 2% of owner-occupied units are located in low-income census tracts and 10% 
are in moderate-income tracts.  The large majority of owner-occupied housing units are located 
in middle-income (59%) and upper-income (29%) tracts. 
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BORROWER INCOME DATA 
 
For purposes of evaluating the distribution of loans to borrowers of different income levels, 
incomes were classified based upon annually adjusted median family income data made 
available from HUD.  According to 2000 Census data, the median family income for the 
Vineland MSA was $45,377, significantly less than the state median income level of $65,370.  
From an income distribution standpoint, 22% of families in the assessment area are designated as 
low-income and 18% are moderate-income.  In 2008, the adjusted median family income for the 
Vineland MSA, as reported by HUD, increased to $58,700. 
 
DEMOGRAPHIC BUSINESS DATA 
 
The percentage of businesses located within designated census tracts is used as a proxy to 
estimate demand for small business credit within such census tracts.  In the Vineland MSA, 8% 
of the assessment area’s businesses are located in low-income census tracts and 17% are in 
moderate-income tracts.  Most of the MSA’s businesses are located in middle-come (48%) and 
upper-income (27%) census tracts. 
 
The demographics used to assess the performance context in which Susquehanna operates are 
detailed in the table on the following page. 
 

Susquehanna Bank 
Assessment Area Demographics 

Vineland-Millville-Bridgeton, NJ, MSA 
(Cumberland County) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of Families 

by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 2 5.9 947 2.7 365 38.5 7,697 21.8 
Moderate-income 7 20.6 5,713 16.2 1,277 22.4 6,209 17.6 
Middle-income 15 44.1 19,607 55.4 1,985 10.1 7,196 20.3 
Upper-income 7 20.6 9,106 25.7 377 4.1 14,271 40.3 
Unknown-income 3 8.8 0 0.0 0 0.0 0 0.0 
Total Assessment Area 34 100.0 35,373 100.0 4,004 11.3 35,373 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 1,467 520 1.6 35.4 771 52.6 176 12.0 
Moderate-income 9,020 3,341 10.0 37.0 4,960 55.0 719 8.0 
Middle-income 29,317 19,730 59.1 67.3 7,299 24.9 2,288 7.8 
Upper-income 13,059 9,801 29.4 75.1 2,721 20.8 537 4.1 
Unknown-income 0 0 0.0 0.0 0 0.0 0 0.0 
Total Assessment Area 52,863 33,392 100.0 63.2 15,751 29.8 3,720 7.0 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 376 8.2 335 8.6 28 5.4 13 8.3 
Moderate-income 795 17.4 692 17.8 68 13.1 35 22.3 
Middle-income 2,179 47.7 1,809 46.5 288 55.4 82 52.2 
Upper-income 1,219 26.7 1,056 27.1 136 26.2 27 17.2 
Unknown-income 0 0.0 0 0.0 0 0.0 0 0.0 
Total Assessment Area 4,569 100.0 3,892 100.0 520 100.0 157 100.0 
 Percentage of Total Businesses: 85.2  11.4  3.4 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 

LENDING TEST 
 
The lending test evaluates an institution’s lending activities based on the following 
characteristics. 
 
• geographic distribution of loans, including loans originated in low- and moderate-income 

census tracts; 
• borrowers’ profile, including distribution of loans to low- and moderate-income borrowers 

and small businesses; 
• overall responsiveness to credit needs of highly economically disadvantaged census tracts, 

low-income persons, and very small businesses; and 
• community development lending activities. 
 
Performance under the lending test is satisfactory in the Vineland assessment area. 
 
Geographic Distribution of Loans 
 
The geographic distribution of loans was analyzed to determine the dispersion of loans among 
different census tracts within the Vineland assessment area.  The analysis reflected good 
penetration throughout the assessment area, including low- and moderate-income census tracts. 
 
Home Mortgage Lending  
 
During the period evaluated, Susquehanna originated 212 home mortgage loans in the Vineland 
MSA, in an aggregate amount of $18 million.  The percentage of owner-occupied housing units 
contained within designated census tracts is used as a proxy to estimate demand for residential 
mortgage lending within such census tracts.  A lower level of owner-occupied units limits the 
bank’s lending opportunities in these tracts.  A review of Susquehanna’s mortgage lending 
activity reflects good penetration throughout the assessment area. 
 
In the Vineland MSA, 2% of all owner-occupied units are located in low-income census tracts 
and 10% are located in moderate-income tracts.  By comparison, 1% of Susquehanna’s home 
mortgage loans were originated in low-income tracts and 12% were in moderate-income tracts.  
Susquehanna’s home mortgage lending was compared to all lenders operating in the Vineland 
MSA.  According to 2007 aggregate HMDA data, 2% of all home mortgage loans were made in 
low-income census tracts and 14% were in moderate-income tracts.  Susquehanna’s lending in 
low-and moderate-income census tracts is similar to aggregate lending and near the housing 
proxy in the Vineland MSA. 
 
Overall, bank lending is considered good given the demographics of the assessment area, 
including limited housing availability in low- and moderate-income census tracts.  The bank has 
responded to affordable housing needs by providing an excellent level of community 
development loans in the Vineland MSA.  A discussion of these efforts is in the Community 
Development Loan section following this analysis. 
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Small Business Lending 
 
An analysis of the geographic distribution of small business loans was conducted in an effort to 
determine the dispersion of these loans among different census tracts.  The analysis reflects good 
penetration given the economic characteristics of the Vineland MSA. 
 
A comparison of the number of small business loans originated in each type of census tract to the 
number of businesses located in each type of tract demonstrates the bank’s commitment to 
making credit available to its entire community.  During the period evaluated, Susquehanna 
originated 326 small business loans in the Vineland MSA, in an aggregate amount of $52 
million. 
 
Business demographics revealed a total of 4,569 businesses within the assessment area.  
Susquehanna’s extension of credit to these businesses shows that low-income census tracts 
received 5% of small business loans, while 8% of businesses are located in these tracts.  
Moderate-income tracts received 14% of small business loans, while 17% of businesses are 
located in these tracts. 
 
Susquehanna’s small business lending was compared to all lenders operating in the assessment 
area.  Aggregate loan data show that 6% of all reported small business loans were made in low-
income census tracts and 12% were in moderate-income tracts.  Overall, Susquehanna performed 
slightly lower than the market in low-income tracts and higher than the market in moderate-
income tracts.  However, the aggregate data show that overall lending in both low- and 
moderate-income census tracts was less than the level of small businesses operating in these 
tracts, indicating limited lending opportunities for any banks operating in these areas. 
 
Distribution of Loans by Borrower Income Level and Revenue Size of the Business 
 
HMDA and small business lending data were analyzed, in conjunction with a review of the 
demographic and economic characteristics of the assessment area, to determine the extent of 
lending to borrowers of different income levels and to businesses of different sizes. 
 
Lending to Borrowers of Different Income Levels 
 
The demographics of the assessment area show that of the 35,373 families in the assessment 
area, 22% are designated as low-income and 18% are moderate-income.  By comparison, the 
distribution of Susquehanna’s home mortgage loans shows that 4% of loans were to low-income 
borrowers and 14% were to moderate-income borrowers. 
 
Susquehanna’s home mortgage lending was compared to all lenders operating in the Vineland 
MSA.  An analysis of aggregate data show that 4% of all home mortgage loans made in the 
assessment area were made to low-income borrowers and 16% were made to moderate-income 
borrowers.  Overall, analysis shows Susquehanna’s lending levels were lower than both 
aggregate lending and the level of low- and moderate-income families in the assessment area. 
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The distribution of bank loans reflects adequate penetration among retail customers of different 
income levels, even though the distribution of loans to low- and moderate-income borrowers 
does not correspond to the percentage of low- and moderate-income families in the assessment 
area.  The bank’s level of penetration is considered adequate given that the credit needs of this 
segment of the population can be difficult to address through conventional loan products, 
presenting a significant obstacle to home ownership. 
 
Although the demographic profile shows that housing is more affordable in the assessment area 
when compared to both the state and other eastern metropolitan areas, Vineland’s low wage 
economy results in serious housing affordability problems for low- and moderate-income 
borrowers.  Even though housing is low-cost, the low wage jobs make it unaffordable to many 
residents.  Specifically, 43% of renters in the Vineland MSA pay more than 30% of their income 
for housing, making it difficult to save for a down payment on a house. 
 
Susquehanna participated in innovative and flexible lending programs which address the specific 
credit needs of low- and moderate-income borrowers in its assessment areas. 
 
Most notably, the bank developed its Home Start Loan Program, a mortgage product developed 
to provide low- and moderate-income borrowers with the ability to purchase a home.  The 
products allow for flexible underwriting standards and the use of alternative credit when no 
credit score exists.  During the evaluation period, Susquehanna originated 279 loans under the 
program, aggregating $29.9 million.  The bank originated two of these loans, aggregating $129 
thousand, in the Vineland MSA. 
 
Lending to Businesses of Different Sizes 
 
Small business lending data were analyzed to determine the extent of lending to businesses of 
different sizes, especially small businesses.  Susquehanna’s distribution of loans reflects good 
penetration among business customers of different sizes. 
 
A small business is defined as a business with gross annual revenues of $1 million or less.  Using 
this definition, bank lending was analyzed to determine whether loans were made to small 
businesses.  Of the 326 loans the bank originated during the evaluation period, 144 or (44%) 
were originated to small businesses.  By comparison, a review of all lenders in the market shows 
that 38% of all small business loans were made to small businesses. 
 
In addition, of the 326 small business loans originated by the bank, 65% were extended in an 
amount of $100 thousand or less.  The number of small business loans originated in amounts of 
$100 thousand or less is significant because smaller size loans are generally commensurate with 
the borrowing needs of smaller businesses and, as such, Susquehanna’s lending activity 
demonstrates it is meeting the credit needs of smaller businesses. 
 
Susquehanna participates as a U.S. Small Business Administration (SBA) lender.  The bank 
received SBA’s Preferred Lender status and qualified for the SBAExpress lending program 
developed by the SBA to increase the number of small loans approved by the agency.  During 
the period evaluated, the bank originated 154 SBA loans, aggregating $37.4 million. 
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Community Development Loans 
 
Susquehanna is a leader in making community development loans in the Vineland assessment 
area.  During the period evaluated, the bank originated four community development loans 
totaling $9.7 million.  Three loans aggregating $9.6 million support economic development 
initiatives and one loan totaling $100 thousand supports affordable housing in the assessment 
area. 
 
INVESTMENT TEST 
 
The investment test evaluates a financial institution’s level of qualified investments that serve 
low- or moderate-income census tracts or individuals.  The test also considers the innovativeness 
and complexity of these investments.  Qualified investments made prior to the previous 
evaluation, which are still outstanding, are considered under the test.  For purposes of CRA, the 
term “qualified investment” includes a lawful investment, deposit, membership share, or grant 
that has as its primary purpose community development. 
 
Performance under the investment test is satisfactory in the Vineland assessment area.  Of 
Susquehanna’s total current investments, 2% are attributed to this assessment area. 
 
Volume of Investment and Grant Activity 
 
A review of investment activity revealed that Susquehanna has an adequate level of qualified 
community development investments and grants in the Vineland MSA.  Overall, investments 
aggregate $1.6 million.  The substantial majority of these investments (99%) support affordable 
housing.  The remaining 1% of investments supports the provision of community development 
services. 
 
Of the bank’s investments, $254,000 are targeted mortgage-backed securities containing 
residential mortgage loans originated to low- and moderate-income borrowers, or inside low- and 
moderate-income census tracts.  This assessment area also has a $1.4 million share in New 
Jersey Housing and Mortgage Finance Authority Multi-Family Housing Revenue Bonds which 
finance affordable multifamily properties in New Jersey. 
 
In addition to these investments, the bank made grants and contributions to various organizations 
that routinely provide affordable housing and community development services that benefit low- 
and moderate-income individuals and areas.  During the period evaluated, the bank made $22 
thousand in qualified grants and donations that benefit the Vineland MSA. 
 
Responsiveness to Credit and Community Development Needs 
 
Susquehanna exhibits adequate responsiveness to credit and community development needs 
through the use of investments.  A large portion of the bank's investments support affordable 
housing in an area with a low per capita income which makes homeownership difficult for many 
low- and moderate-income residents. 
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SERVICE TEST 
 
The service test evaluates the financial services provided by a financial institution using the 
following characteristics: 
 
• the accessibility of delivery mechanisms within an assessment area, including the distribution 

of an institution’s branch offices and alternative delivery mechanisms; 
• the impact of changes in branch locations upon low- and moderate-income census tracts 

and/or low- and moderate-income persons in the assessment area; 
• the reasonableness of business hours and services in meeting assessment area needs; and 
• the  extent to which an institution provides community development services. 
 
The bank’s performance under the service test is rated high satisfactory in the Vineland MSA.  
 
Accessibility of Delivery Systems 
 
The bank’s delivery systems are accessible to essentially all portions of its assessment area.  
Susquehanna operates 7 branches in the Vineland MSA.  Overall, 29 percent of the branches are 
located in moderate-income census tracts while 23 percent of the population reside in these 
similar census tracts. 
 
The following table details the locations of the bank’s branches in the Vineland MSA, compared 
to the population. 
 

Geography Number of Branches Percent Total Population Percent 

Low-income  0 0 7,426 5 

Moderate-income  2 29 25,630 18 

Middle-income  3 42 79,239 54 

Upper-income  2 29 34,143 23 

TOTALS 7 100% 146,438 100% 
 
Alternative Retail Banking Services and Alternative Methods of Delivering Retail Banking 
Services 
 
To supplement traditional banking services, Susquehanna offers Internet banking on 
www.susquehanna.net.  By accessing Susquehanna’s Internet Banker, customers can view 
account balances, transfer funds between accounts, pay bills, open new accounts and issue stop 
payments.  In addition, customers can bank by phone through a toll-free automated system which 
allows customers to access account information, open new accounts, renew CDs, apply for loans, 
or transfer funds. 
 

Changes in Branch Locations 
 
Susquehanna’s record of opening and closing branches in the Vineland MSA has not adversely 
affected the accessibility of its delivery systems in low- and moderate-income census tracts or to 
low- and moderate-income individuals.  The bank has not opened or closed any branches in this 
assessment area during the evaluation period. 
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Reasonableness of Business Hours and Services in Meeting Assessment Area Needs 
 
Services, including business hours, do not vary among branch offices in a way that 
inconveniences portions of the assessment area, particularly low- and moderate-income census 
tracts or individuals.  Susquehanna offers banking services in a uniform and consistent manner 
among all its branches. 
 

Community Development Services 
 
Susquehanna provides a relatively high level of community development services that are 
tailored to the convenience and needs of its assessment area.  The most notable services include: 
 

• A bank employee serves on the economic restructuring committee of the Vineland 
Downtown Improvement District, a nonprofit community development organization that 
supports businesses in the downtown district.  The City of Vineland’s redevelopment area is 
designated as a New Jersey Urban Enterprise Zone and a Federal Empowerment Zone. 

• A bank employee serves as the Vice President of AHOME, Inc., a non-profit organization 
that provides credit and financial counseling to low- and moderate-income families.  The 
organization also assists these families in finding affordable housing. 
 

• A bank employee serves as the Chairman of the Finance Committee of the Vineland-
Millville Urban Enterprise Zone, an area set aside for redevelopment and revitalization. 
 

• A bank employee serves as the President of Roosevelt Park, a non-profit organization that 
provides housing to low-income senior citizens in Millville. 

 
Banking Products 
 
Susquehanna offers banking products that provide greater access to banking services for low- 
and moderate-income customers and small businesses. 
 
• Susquehanna issued two commercial letters of credit in the Vineland assessment area.  These 

letters of credit qualify as a community development service because the letters provided 
necessary credit support for community development initiatives in the assessment area.  Both 
letters were issued to a for-profit company located in an Urban Enterprise Zone designated 
for redevelopment. 

 
• The bank offers Free Checking, a basic checking account with no minimum balance 

requirement, no service charges, unlimited check writing, and free Internet banking.  The 
account provides greater access to banking services for low- and moderate-income 
individuals. 
 

• A NJ Consumer Checking account that offers a low-cost account designed for consumers 
who write eight or fewer checks per month.  The account has a $1 minimum balance 
requirement and a $3.00 monthly service fee.  There is an additional charge of $0.50 per 
check for all checks written in excess of eight. 
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• Business Checking is an account designed for small businesses with limited transaction 
activity.  The account has no minimum balance requirement and the first 150 items per 
month are free.  This account provides greater access to banking services, including Internet 
bill payment, for local small businesses. 
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LIMITED REVIEW ASSESSMENT AREA CONCLUSIONS 
 
A limited review of Susquehanna’s CRA performance was conducted in the Atlantic City, NJ, 
assessment area.  While a full review was conducted and greater weight was given to the bank’s 
performance in the Vineland-Millville-Bridgeton, NJ, MSA (Cumberland County), bank 
performance in the Atlantic City MSA was determined to be consistent with the performance in 
the full review assessment area.  Facts and data reviewed, including performance and 
demographic information, can be found in the tables accompanying this report. 
 
Conclusions regarding performance, which did not impact the overall institution rating, are as 
follows: 
 

Assessment Area Lending Test Investment Test Service Test 
Atlantic City, NJ, MSA (Atlantic County) Consistent Consistent Consistent 

 
ATLANTIC CITY, NJ, METROPOLITAN STATISTICAL AREA 
 
Situated in southern New Jersey, the Atlantic City MSA consists of Atlantic County, which has a 
total population of 252,552 based on 2000 Census data.  Susquehanna’s assessment area includes 
the entire MSA, which contains 63 census tracts of which four are designated as low-income and 
eleven are moderate-income.  All of the low-income census tracts and eight moderate-income 
tracts are located in Atlantic City.  The remaining three moderate-income census tracts are 
located in Egg Harbor City and Pleasantville.  Susquehanna entered the Atlantic City market in 
April 2006. 
 
According to the FDIC’s Summary of Deposits, as of June 30, 2008, 16 depository institutions 
operate in the Atlantic City MSA.  These institutions maintain a total of 85 branches holding 
$4.1 billion in deposits.  Susquehanna has 6 branches holding $236 million in deposits in the 
assessment area.  The bank ranks 7th in the MSA with 6% of the retail deposit market.  TD Bank 
has a strong presence in the market and is ranked 1st with 24% of the deposit market.  Of 
Susquehanna’s total bank deposits, 3% are attributed to the Atlantic City assessment area. 
 
During the evaluation period, Susquehanna reported 123 home mortgage loans aggregating $17 
million and 240 small business loans aggregating $39.4 million in Atlantic County.  Of the total 
123 home mortgage loans, 2% were originated in low- or moderate-income census tracts and 
29% were made to low- and moderate-income borrowers.  Of the total 240 small business loans, 
just 1% was originated in low- or moderate-income census tracts and 54% were made to small 
businesses. 
 
Susquehanna made one community development loan, aggregating $1.8 million, in the 
assessment area.  The loan supports economic development in Atlantic City.  The bank holds 
$1.6 million in qualified community development investments in the assessment area, largely 
targeted to affordable housing.  Of Susquehanna’s total current investments, 2% are attributed to 
this assessment area. 
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The following table shows Susquehanna’s branch distribution by population level: 
 

Atlantic City, NJ 
Census Tracts Number of Branches Percent Branches Population Percent 

Population  
Low-income  0 0 10,875 4 

Moderate-income  0 0 40,624 16 

Middle-income  6 100 154,785 61 

Upper-income  0 0 44,238 18 

Income Unknown 0 0 2,030 1 

TOTALS 6 100% 252,552 100% 

 
The demographics for the Atlantic City MSA are detailed in the following table. 
 

Susquehanna Bank 
Assessment Area 

Atlantic City, NJ, MSA 
(Atlantic County) 

Income Categories Tract 
Distribution 

Families by 
Tract Income 

Families < Poverty 
Level as % of 

Families by Tract 
Families by 

Family Income 

 # % # % # % # % 
Low-income 4 6.3 2,288 3.6 806 35.2 12,260 19.3 
Moderate-income 11 17.5 9,174 14.5 1,250 13.6 11,603 18.3 
Middle-income 36 57.1 39,840 62.8 2,365 5.9 14,814 23.4 
Upper-income 11 17.5 12,129 19.1 389 3.2 24,754 39.0 
Unknown-income 1 1.6 0 0.0 0 0.0 0 0.0 
Total Assessment Area 63 100.0 63,431 100.0 4,810 7.6 63,431 100.0 
 Housing 

Units by 
Tract 

Housing Types by Tract 
 Owner-occupied Rental Vacant 

  # % % # % # % 
Low-income 5,767 616 1.0 10.7 3,938 68.3 1,213 21.0 
Moderate-income 17,920 6,093 9.7 34.0 8,956 50.0 2,871 16.0 
Middle-income 70,960 41,651 66.1 58.7 17,142 24.2 12,167 17.1 
Upper-income 19,419 14,656 23.2 75.5 1,948 10.0 2,815 14.5 
Unknown-income 24 24 0.0 100.0 0 0.0 0 0.0 
Total Assessment Area 114,090 63,040 100.0 55.3 31,984 28.0 19,066 16.7 
 Total Businesses by 

Tract 

Businesses by Tract & Revenue Size 
 Less Than or = $1 

Million Over $1 Million Revenue Not 
Reported 

 # % # % # % # % 
Low-income 603 5.8 508 5.6 65 7.5 30 8.3 
Moderate-income 1,441 14.0 1,239 13.6 144 16.7 58 16.1 
Middle-income 6,107 59.1 5,373 59.0 528 61.3 206 57.2 
Upper-income 2,172 21.0 1,982 21.8 124 14.4 66 18.3 
Unknown-income 2 0.0 2 0.0 0 0.0 0 0.0 
Total Assessment Area 10,325 100.0 9,104 100.0 861 100.0 360 100.0 
 Percentage of Total Businesses: 88.2  8.3  3.5 
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CRA APPENDIX A: GLOSSARY 
 
Aggregate lending: The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/assessment area. 
 
Block numbering area (“BNA”): A statistical subdivision of a county for grouping and 
numbering blocks in nonmetropolitan counties where local census statistical area committees 
have not established census tracts.  A BNA does not cross county lines. 
 
Census tract: A small subdivision of metropolitan and other densely populated counties.  
Census tract boundaries do not cross county lines; however, they may cross the boundaries of 
metropolitan statistical areas.  Census tracts usually have between 2,500 and 8,000 persons, and 
their physical size varies widely depending upon population density.  Census tracts are designed 
to be homogeneous with respect to population characteristics, economic status, and living 
conditions to allow for statistical comparisons. 
 
Community development: Affordable housing (including multifamily rental housing) for low- 
or moderate-income individuals; community services targeted to low- or moderate-income 
individuals; activities that promote economic development by financing businesses or farms that 
meet the size eligibility standards of the Small Business Administration’s Development 
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross 
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income census tracts. 
 
Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm 
loan.  This definition includes the following categories: motor vehicle loans, credit card loans, 
home equity loans, other secured consumer loans, and other unsecured consumer loans. 
 
Family: Includes a householder and one or more other persons living in the same household who 
are related to the householder by birth, marriage, or adoption.  The number of family households 
always equals the number of families; however, a family household may also include non-
relatives living with the family.  Families are classified by type as either a married-couple family 
or other family, which is further classified into “male householder” (a family with a male 
householder and no wife present) or “female householder” (a family with a female householder 
and no husband present). 
 
Full review: Performance under the lending, investment and service tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, 
borrower distribution, and total number and dollar amount of investments), and qualitative 
factors (for example, innovativeness, complexity and responsiveness). 
 
Geography: A census tract or a block numbering area delineated by the U.S. Bureau of the 
Census in the most recent decennial census. 
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Home Mortgage Disclosure Act (“HMDA”): The statute that requires certain mortgage lenders 
that do business or have banking offices in a metropolitan statistical area to file annual summary 
reports of their mortgage lending activity.  The reports include data such as race, gender and 
income of applications, amount of loan requested, and disposition of the application (for 
example, approved, denied, and withdrawn). 
 
Home mortgage loans: Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling 
loans, loans for the purchase of manufactured homes and refinancings of home improvement and 
home purchase loans. 
 
Household: Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always 
equals the count of occupied housing units. 
 
Limited review: Performance under the lending, investment and service tests is analyzed using 
only quantitative factors (for example, geographic distribution, borrower distribution, total 
number and dollar amount of investments, and branch distribution). 
 
Low-income: Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent, in the case of a geography. 
 
Market share: The number of loans originated and purchased by the institution as a percentage 
of the aggregate number of loans originated and purchased by all reporting lenders in the 
metropolitan area/assessment area. 
 
Metropolitan area (“MA”): Any primary metropolitan statistical area (“PMSA”), metropolitan 
statistical area (“MSA”) or consolidated metropolitan statistical area (“CMSA”) as defined by 
the Office of Management and Budget, with a population of 250 thousand or more, and any other 
area designated as such by the appropriate federal financial supervisory agency. 
 
Middle-income: Individual income that is at least 80 percent and less than 120 percent of the 
area median income, or a median family income that is at least 80 percent and less than 120 
percent, in the case of a geography. 
 
Moderate-income: Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 percent and less than 80 
percent, in the case of a geography. 
 
Multifamily: Refers to a residential structure that contains five or more units. 
 
Other products: Includes any unreported optional category of loans for which the institution 
collects and maintains data for consideration during a CRA examination.  Examples of such 
activity include consumer loans and other loan data an institution may provide concerning its 
lending performance. 
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Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged. 
 
Qualified investment: A qualified investment is defined as any lawful investment, deposit, 
membership share or grant that has as its primary purpose community development. 
 
Rated area: A rated area is a state or multi-state metropolitan area.  For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating.  If an 
institution maintains domestic branches in more than one state, the institution will receive a 
rating for each state in which those branches are located.  If an institution maintains domestic 
branches in two or more states within a multi-state metropolitan area, the institution will receive 
a rating for the multi-state metropolitan area. 
 
Small loan(s) to business(es): A loan included in “loans to small businesses” as defined in the 
Consolidated Report of Condition and Income (“Call Report”) and the Thrift Financial Reporting 
(“TFR”) instructions.  These loans have original amounts of $1 million or less and typically are 
either secured by non-farm or nonresidential real estate or are classified as commercial and 
industrial loans.  However, thrift institutions may also exercise the option to report loans secured 
by non-farm residential real estate as "small business loans" if the loans are reported on the TFR 
as non-mortgage, commercial loans. 
 
Small loan(s) to farm(s): A loan included in “loans to small farms” as defined in the 
instructions for preparation of the Call Report.  These loans have original amounts of $500 
thousand or less and are either secured by farmland, or are classified as loans to finance 
agricultural production and other loans to farmers. 
 
Upper-income: Individual income that is more than 120 percent of the area median income, or a 
median family income that is more than 120 percent, in the case of a geography. 
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CRA APPENDIX B: HMDA LOAN DISTRIBUTION TABLES 
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LOAN DISTRIBUTION TABLE ALLENTOWN-BETHLEHEM-EASTON 
ASSESSMENT AREA (LEHIGH AND NORTHAMPTON COUNTIES) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 1 2.4% 191 3.4% 5 11.9% 275 4.9% 
Moderate 9 21.4% 754 13.5% 8 19.0% 970 17.4% 
Middle 23 54.8% 2,994 53.6% 11 26.2% 1,717 30.7% 
Upper 9 21.4% 1,649 29.5% 14 33.3% 1,989 35.6% 
Unknown 0 0.0% 0 0.0% 4 9.5% 637 11.4% 
Total 42 100.0% 5,588 100.0% 42 100.0% 5,588 100.0%

 Refinance 
Low 3 2.9% 248 2.6% 9 8.6% 459 4.8% 
Moderate 10 9.5% 904 9.5% 17 16.2% 979 10.3% 
Middle 64 61.0% 5,401 56.6% 27 25.7% 2,468 25.9% 
Upper 28 26.7% 2,983 31.3% 44 41.9% 4,847 50.8% 
Unknown 0 0.0% 0 0.0% 8 7.6% 783 8.2% 
Total 105 100.0% 9,536 100.0% 105 100.0% 9,536 100.0%

 Home Improvement 
Low 2 1.8% 71 1.1% 11 9.6% 471 7.6% 
Moderate 11 9.6% 583 9.4% 26 22.8% 1,082 17.4% 
Middle 69 60.5% 3,054 49.1% 24 21.1% 781 12.6% 
Upper 32 28.1% 2,506 40.3% 48 42.1% 3,486 56.1% 
Unknown 0 0.0% 0 0.0% 5 4.4% 394 6.3% 
Total 114 100.0% 6,214 100.0% 114 100.0% 6,214 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 2 100.0% 285 100.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 2 100.0% 285 100.0%
Total 2 100.0% 285 100.0% 2 100.0% 285 100.0%

 HMDA Totals 
Low 6 2.3% 510 2.4% 25 9.5% 1,205 5.6% 
Moderate 30 11.4% 2,241 10.4% 51 19.4% 3,031 14.0% 
Middle 158 60.1% 11,734 54.3% 62 23.6% 4,966 23.0% 
Upper 69 26.2% 7,138 33.0% 106 40.3% 10,322 47.7% 
Unknown 0 0.0% 0 0.0% 19 7.2% 2,099 9.7% 
Total 263 100.0% 21,623 100.0% 263 100.0% 21,623 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE ALLENTOWN-BETHLEHEM-
EASTON ASSESSMENT AREA (LEHIGH AND NORTHAMPTON COUNTIES) 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 17 5.9% 1,588 5.5% 0 0.0% 0 0.0% 
Moderate 48 16.8% 5,173 18.0% 0 0.0% 0 0.0% 
Middle 149 52.1% 12,056 41.9% 14 58.3% 2,461 56.8% 
Upper 72 25.2% 9,958 34.6% 10 41.7% 1,874 43.2% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 286 100.0% 28,775 100.0% 24 100.0% 4,335 100.0% 

 By Revenue 
Total $1 Million or Less 119 41.6% 12,780 44.4% 21 87.5% 3,687 85.1% 
Over $1 Million 53 18.5% 9,774 34.0% 2 8.3% 583 13.4% 
Not Known 114 39.9% 6,221 21.6% 1 4.2% 65 1.5% 
Total 286 100.0% 28,775 100.0% 24 100.0% 4,335 100.0% 

 By Loan Size 
$100,000 or less 219 76.6% 8,601 29.9% 12 50.0% 621 14.3% 
$100,001 - $250,000 37 12.9% 6,183 21.5% 5 20.8% 1,054 24.3% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 30 10.5% 13,991 48.6% 7 29.2% 2,660 61.4% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 286 100.0% 28,775 100.0% 24 100.0% 4,335 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 86 72.3% 3,175 24.8% 11 52.4% 556 15.1% 
$100,001 - $250,000 18 15.1% 3,081 24.1% 4 19.0% 871 23.6% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 15 12.6% 6,524 51.0% 6 28.6% 2,260 61.3% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 119 100.0% 12,780 100.0% 21 100.0% 3,687 100.0% 
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LOAN DISTRIBUTION TABLE ATLANTIC CITY 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 1 5.9% 171 2.6% 
Middle 15 88.2% 6,158 95.2% 3 17.6% 415 6.4% 
Upper 2 11.8% 312 4.8% 9 52.9% 5,464 84.5% 
Unknown 0 0.0% 0 0.0% 4 23.5% 420 6.5% 
Total 17 100.0% 6,470 100.0% 17 100.0% 6,470 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 6 14.3% 264 4.4% 
Moderate 0 0.0% 0 0.0% 7 16.7% 495 8.3% 
Middle 36 85.7% 3,598 60.5% 2 4.8% 215 3.6% 
Upper 6 14.3% 2,345 39.5% 24 57.1% 3,234 54.4% 
Unknown 0 0.0% 0 0.0% 3 7.1% 1,735 29.2% 
Total 42 100.0% 5,943 100.0% 42 100.0% 5,943 100.0%

 Home Improvement 
Low 1 1.6% 43 1.0% 3 4.8% 145 3.4% 
Moderate 1 1.6% 80 1.9% 18 28.6% 683 16.0% 
Middle 58 92.1% 4,045 94.8% 12 19.0% 722 16.9% 
Upper 3 4.8% 97 2.3% 28 44.4% 2,194 51.4% 
Unknown 0 0.0% 0 0.0% 2 3.2% 521 12.2% 
Total 63 100.0% 4,265 100.0% 63 100.0% 4,265 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 1 100.0% 540 100.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 1 100.0% 540 100.0%
Total 1 100.0% 540 100.0% 1 100.0% 540 100.0%

 HMDA Totals 
Low 1 0.8% 43 0.2% 9 7.3% 409 2.4% 
Moderate 1 0.8% 80 0.5% 26 21.1% 1,349 7.8% 
Middle 110 89.4% 14,341 83.3% 17 13.8% 1,352 7.9% 
Upper 11 8.9% 2,754 16.0% 61 49.6% 10,892 63.3% 
Unknown 0 0.0% 0 0.0% 10 8.1% 3,216 18.7% 
Total 123 100.0% 17,218 100.0% 123 100.0% 17,218 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE ATLANTIC CITY 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 2 0.8% 873 2.2% 0 0.0% 0 0.0% 
Middle 224 93.3% 37,054 94.1% 4 80.0% 600 62.5% 
Upper 14 5.8% 1,471 3.7% 1 20.0% 360 37.5% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Tract Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 240 100.0% 39,398 100.0% 5 100.0% 960 100.0% 

 By Revenue 
Total $1 Million or Less 130 54.2% 16,040 40.7% 0 0.0% 0 0.0% 
Over $1 Million 94 39.2% 22,995 58.4% 5 100.0% 960 100.0% 
Not Known 16 6.7% 363 0.9% 0 0.0% 0 0.0% 
Total 240 100.0% 39,398 100.0% 5 100.0% 960 100.0% 

 By Loan Size 
$100,000 or less 147 61.3% 7,292 18.5% 1 20.0% 50 5.2% 
$100,001 - $250,000 46 19.2% 7,980 20.3% 3 60.0% 550 57.3% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 47 19.6% 24,126 61.2% 1 20.0% 360 37.5% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 240 100.0% 39,398 100.0% 5 100.0% 960 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 92 70.8% 4,431 27.6% 0 0.0% 0 0.0% 
$100,001 - $250,000 17 13.1% 2,912 18.2% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 21 16.2% 8,697 54.2% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 130 100.0% 16,040 100.0% 0 0.0% 0 0.0% 
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LOAN DISTRIBUTION TABLE BALTIMORE-TOWSON 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 8 6.6% 799 2.0% 13 10.7% 1,643 4.1% 
Moderate 23 18.9% 4,102 10.1% 19 15.6% 3,426 8.5% 
Middle 57 46.7% 17,865 44.1% 18 14.8% 4,319 10.7% 
Upper 34 27.9% 17,727 43.8% 50 41.0% 24,516 60.5% 
Unknown 0 0.0% 0 0.0% 22 18.0% 6,589 16.3% 
Total 122 100.0% 40,493 100.0% 122 100.0% 40,493 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 13 6.1% 1,179 3.6% 
Moderate 17 8.0% 2,240 6.9% 40 18.9% 3,926 12.1% 
Middle 100 47.2% 13,602 42.0% 48 22.6% 6,750 20.9% 
Upper 95 44.8% 16,508 51.0% 89 42.0% 15,421 47.7% 
Unknown 0 0.0% 0 0.0% 22 10.4% 5,074 15.7% 
Total 212 100.0% 32,350 100.0% 212 100.0% 32,350 100.0%

 Home Improvement 
Low 2 1.3% 95 0.7% 9 5.8% 302 2.1% 
Moderate 8 5.2% 244 1.7% 30 19.5% 1,507 10.3% 
Middle 81 52.6% 6,523 44.8% 43 27.9% 2,698 18.5% 
Upper 63 40.9% 7,700 52.9% 64 41.6% 9,131 62.7% 
Unknown 0 0.0% 0 0.0% 8 5.2% 924 6.3% 
Total 154 100.0% 14,562 100.0% 154 100.0% 14,562 100.0%

 Multi-Family 
Low 2 28.6% 2,350 26.1% 0 0.0% 0 0.0% 
Moderate 2 28.6% 1,540 17.1% 0 0.0% 0 0.0% 
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Upper 3 42.9% 5,130 56.9% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 7 100.0% 9,020 100.0%
Total 7 100.0% 9,020 100.0% 7 100.0% 9,020 100.0%

 HMDA Totals 
Low 12 2.4% 3,244 3.4% 35 7.1% 3,124 3.2% 
Moderate 50 10.1% 8,126 8.4% 89 18.0% 8,859 9.2% 
Middle 238 48.1% 37,990 39.4% 109 22.0% 13,767 14.3% 
Upper 195 39.4% 47,065 48.8% 203 41.0% 49,068 50.9% 
Unknown 0 0.0% 0 0.0% 59 11.9% 21,607 22.4% 
Total 495 100.0% 96,425 100.0% 495 100.0% 96,425 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE BALTIMORE-TOWSON 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 24 2.9% 4,758 3.0% 0 0.0% 0 0.0% 
Moderate 90 10.9% 20,092 12.5% 0 0.0% 0 0.0% 
Middle 399 48.1% 75,617 47.1% 4 100.0% 775 100.0% 
Upper 316 38.1% 60,213 37.5% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 829 100.0% 160,680 100.0% 4 100.0% 775 100.0% 

 By Revenue 
Total $1 Million or Less 421 50.8% 58,443 36.4% 1 25.0% 175 22.6% 
Over $1 Million 385 46.4% 98,880 61.5% 3 75.0% 600 77.4% 
Not Known 23 2.8% 3,357 2.1% 0 0.0% 0 0.0% 
Total 829 100.0% 160,680 100.0% 4 100.0% 775 100.0% 

 By Loan Size 
$100,000 or less 432 52.1% 20,694 12.9% 1 25.0% 100 12.9% 
$100,001 - $250,000 197 23.8% 34,544 21.5% 2 50.0% 375 48.4% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 200 24.1% 105,442 65.6% 1 25.0% 300 38.7% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 829 100.0% 160,680 100.0% 4 100.0% 775 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 256 60.8% 11,424 19.5% 0 0.0% 0 0.0% 
$100,001 - $250,000 103 24.5% 17,091 29.2% 1 100.0% 175 100.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 62 14.7% 29,928 51.2% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 421 100.0% 58,443 100.0% 1 100.0% 175 100.0% 
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LOAN DISTRIBUTION TABLE ALLEGANY COUNTY, MD ASSESSMENT AREA 
(CUMBERLAND MSA) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 1 3.7% 40 1.1% 
Moderate 1 3.7% 50 1.4% 2 7.4% 188 5.3% 
Middle 21 77.8% 2,798 78.5% 5 18.5% 496 13.9% 
Upper 5 18.5% 715 20.1% 17 63.0% 2,560 71.8% 
Unknown 0 0.0% 0 0.0% 2 7.4% 279 7.8% 
Total 27 100.0% 3,563 100.0% 27 100.0% 3,563 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 6 6.6% 246 4.4% 
Moderate 2 2.2% 103 1.9% 15 16.5% 419 7.5% 
Middle 63 69.2% 3,480 62.6% 26 28.6% 1,190 21.4% 
Upper 26 28.6% 1,973 35.5% 42 46.2% 3,370 60.7% 
Unknown 0 0.0% 0 0.0% 2 2.2% 331 6.0% 
Total 91 100.0% 5,556 100.0% 91 100.0% 5,556 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 18 18.4% 220 7.6% 
Moderate 7 7.1% 107 3.7% 18 18.4% 368 12.8% 
Middle 66 67.3% 2,015 69.9% 26 26.5% 954 33.1% 
Upper 25 25.5% 759 26.3% 36 36.7% 1,339 46.5% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 98 100.0% 2,881 100.0% 98 100.0% 2,881 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 2 100.0% 243 100.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 2 100.0% 243 100.0%
Total 2 100.0% 243 100.0% 2 100.0% 243 100.0%

 HMDA Totals 
Low 0 0.0% 0 0.0% 25 11.5% 506 4.1% 
Moderate 10 4.6% 260 2.1% 35 16.1% 975 8.0% 
Middle 152 69.7% 8,536 69.7% 57 26.1% 2,640 21.6% 
Upper 56 25.7% 3,447 28.2% 95 43.6% 7,269 59.4% 
Unknown 0 0.0% 0 0.0% 6 2.8% 853 7.0% 
Total 218 100.0% 12,243 100.0% 218 100.0% 12,243 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE ALLEGANY COUNTY, MD, 
ASSESSMENT AREA (CUMBERLAND MSA) 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 4 3.1% 335 2.0% 0 0.0% 0 0.0% 
Middle 90 68.7% 10,488 63.2% 1 100.0% 40 100.0% 
Upper 37 28.2% 5,771 34.8% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 131 100.0% 16,594 100.0% 1 100.0% 40 100.0% 

 By Revenue 
Total $1 Million or Less 71 54.2% 5,126 30.9% 1 100.0% 40 100.0% 
Over $1 Million 59 45.0% 11,448 69.0% 0 0.0% 0 0.0% 
Not Known 1 0.8% 20 0.1% 0 0.0% 0 0.0% 
Total 131 100.0% 16,594 100.0% 1 100.0% 40 100.0% 

 By Loan Size 
$100,000 or less 97 74.0% 4,595 27.7% 1 100.0% 40 100.0% 
$100,001 - $250,000 19 14.5% 3,406 20.5% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 15 11.5% 8,593 51.8% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 131 100.0% 16,594 100.0% 1 100.0% 40 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 60 84.5% 2,198 42.9% 1 100.0% 40 100.0% 
$100,001 - $250,000 6 8.5% 985 19.2% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 5 7.0% 1,943 37.9% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 71 100.0% 5,126 100.0% 1 100.0% 40 100.0% 
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LOAN DISTRIBUTION TABLE GARRETT COUNTY, MD, NON-METROPOLITAN 
ASSESSMENT AREA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 5 20.8% 1,129 21.3% 
Moderate 13 54.2% 2,499 47.2% 3 12.5% 425 8.0% 
Middle 11 45.8% 2,799 52.8% 2 8.3% 280 5.3% 
Upper 0 0.0% 0 0.0% 12 50.0% 2,686 50.7% 
Unknown 0 0.0% 0 0.0% 2 8.3% 778 14.7% 
Total 24 100.0% 5,298 100.0% 24 100.0% 5,298 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 1 2.9% 22 0.5% 
Moderate 24 70.6% 3,117 65.4% 4 11.8% 508 10.7% 
Middle 10 29.4% 1,646 34.6% 11 32.4% 1,129 23.7% 
Upper 0 0.0% 0 0.0% 16 47.1% 2,664 55.9% 
Unknown 0 0.0% 0 0.0% 2 5.9% 440 9.2% 
Total 34 100.0% 4,763 100.0% 34 100.0% 4,763 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 5 19.2% 90 7.8% 
Moderate 12 46.2% 582 50.2% 5 19.2% 213 18.4% 
Middle 14 53.8% 577 49.8% 6 23.1% 334 28.8% 
Upper 0 0.0% 0 0.0% 9 34.6% 497 42.9% 
Unknown 0 0.0% 0 0.0% 1 3.8% 25 2.2% 
Total 26 100.0% 1,159 100.0% 26 100.0% 1,159 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 1 100.0% 400 100.0% 0 0.0% 0 0.0% 
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 1 100.0% 400 100.0%
Total 1 100.0% 400 100.0% 1 100.0% 400 100.0%

 HMDA Totals 
Low 0 0.0% 0 0.0% 11 12.9% 1,241 10.7% 
Moderate 50 58.8% 6,598 56.8% 12 14.1% 1,146 9.9% 
Middle 35 41.2% 5,022 43.2% 19 22.4% 1,743 15.0% 
Upper 0 0.0% 0 0.0% 37 43.5% 5,847 50.3% 
Unknown 0 0.0% 0 0.0% 6 7.1% 1,643 14.1% 
Total 85 100.0% 11,620 100.0% 85 100.0% 11,620 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE GARRETT COUNTY, MD, NON-
METROPOLITAN ASSESSMENT AREA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 179 74.3% 13,954 61.1% 1 100.0% 50 100.0% 
Middle 62 25.7% 8,902 38.9% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 241 100.0% 22,856 100.0% 1 100.0% 50 100.0% 

 By Revenue 
Total $1 Million or Less 159 66.0% 9,768 42.7% 1 100.0% 50 100.0% 
Over $1 Million 82 34.0% 13,088 57.3% 0 0.0% 0 0.0% 
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 241 100.0% 22,856 100.0% 1 100.0% 50 100.0% 

 By Loan Size 
$100,000 or less 197 81.7% 7,371 32.2% 1 100.0% 50 100.0% 
$100,001 - $250,000 22 9.1% 3,688 16.1% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 22 9.1% 11,797 51.6% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 241 100.0% 22,856 100.0% 1 100.0% 50 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 144 90.6% 4,574 46.8% 1 100.0% 50 100.0% 
$100,001 - $250,000 9 5.7% 1,407 14.4% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 6 3.8% 3,787 38.8% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 159 100.0% 9,768 100.0% 1 100.0% 50 100.0% 
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LOAN DISTRIBUTION TABLE HAGERSTOWN-MARTINSBURG, MD-WV, MSA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 5 4.7% 372 1.6% 
Moderate 17 15.9% 2,689 11.8% 17 15.9% 2,373 10.4% 
Middle 64 59.8% 13,886 60.7% 19 17.8% 3,235 14.1% 
Upper 26 24.3% 6,291 27.5% 42 39.3% 11,389 49.8% 
Unknown 0 0.0% 0 0.0% 24 22.4% 5,497 24.0% 
Total 107 100.0% 22,866 100.0% 107 100.0% 22,866 100.0%

 Refinance 
Low 1 0.5% 92 0.3% 9 4.6% 502 1.8% 
Moderate 17 8.8% 1,061 3.9% 47 24.2% 3,629 13.3% 
Middle 131 67.5% 16,872 62.0% 48 24.7% 5,820 21.4% 
Upper 45 23.2% 9,203 33.8% 75 38.7% 12,560 46.1% 
Unknown 0 0.0% 0 0.0% 15 7.7% 4,717 17.3% 
Total 194 100.0% 27,228 100.0% 194 100.0% 27,228 100.0%

 Home Improvement 
Low 1 0.4% 6 0.0% 22 9.8% 516 4.0% 
Moderate 27 12.1% 1,031 8.0% 39 17.4% 1,792 13.9% 
Middle 143 63.8% 7,959 61.6% 62 27.7% 2,731 21.1% 
Upper 52 23.2% 3,863 29.9% 95 42.4% 7,539 58.3% 
Unknown 1 0.4% 68 0.5% 6 2.7% 349 2.7% 
Total 224 100.0% 12,927 100.0% 224 100.0% 12,927 100.0%

 Multi-Family 
Low 1 20.0% 540 15.5% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 4 80.0% 2,948 84.5% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 5 100.0% 3,488 100.0%
Total 5 100.0% 3,488 100.0% 5 100.0% 3,488 100.0%

 HMDA Totals 
Low 3 0.6% 638 1.0% 36 6.8% 1,390 2.1% 
Moderate 61 11.5% 4,781 7.2% 103 19.4% 7,794 11.7% 
Middle 342 64.5% 41,665 62.6% 129 24.3% 11,786 17.7% 
Upper 123 23.2% 19,357 29.1% 212 40.0% 31,488 47.3% 
Unknown 1 0.2% 68 0.1% 50 9.4% 14,051 21.1% 
Total 530 100.0% 66,509 100.0% 530 100.0% 66,509 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE HAGERSTOWN-MARTINSBURG, 
MD-WV, MSA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 35 3.5% 3,457 3.2% 0 0.0% 0 0.0% 
Moderate 112 11.1% 19,613 18.3% 0 0.0% 0 0.0% 
Middle 734 72.7% 57,876 53.9% 12 66.7% 645 40.3% 
Upper 129 12.8% 26,468 24.6% 6 33.3% 954 59.7% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 1,010 100.0% 107,414 100.0% 18 100.0% 1,599 100.0% 

 By Revenue 
Total $1 Million or Less 264 26.1% 32,208 30.0% 17 94.4% 1,274 79.7% 
Over $1 Million 742 73.5% 75,162 70.0% 1 5.6% 325 20.3% 
Not Known 4 0.4% 44 0.0% 0 0.0% 0 0.0% 
Total 1,010 100.0% 107,414 100.0% 18 100.0% 1,599 100.0% 

 By Loan Size 
$100,000 or less 787 77.9% 27,822 25.9% 14 77.8% 410 25.6% 
$100,001 - $250,000 109 10.8% 19,974 18.6% 1 5.6% 164 10.3% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 114 11.3% 59,618 55.5% 3 16.7% 1,025 64.1% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 1,010 100.0% 107,414 100.0% 18 100.0% 1,599 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 188 71.2% 7,775 24.1% 14 82.4% 410 32.2% 
$100,001 - $250,000 38 14.4% 6,984 21.7% 1 5.9% 164 12.9% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 38 14.4% 17,449 54.2% 2 11.8% 700 54.9% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 264 100.0% 32,208 100.0% 17 100.0% 1,274 100.0% 
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LOAN DISTRIBUTION TABLE HARRISBURG-CARLISLE, PA, ASSESSMENT AREA 
(CUMBERLAND AND DAUPHIN COUNTIES) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 3 1.7% 306 1.4% 17 9.8% 1,372 6.3% 
Moderate 35 20.1% 3,021 13.8% 63 36.2% 6,410 29.3% 
Middle 110 63.2% 14,624 66.8% 24 13.8% 2,770 12.7% 
Upper 26 14.9% 3,946 18.0% 50 28.7% 7,504 34.3% 
Unknown 0 0.0% 0 0.0% 20 11.5% 3,841 17.5% 
Total 174 100.0% 21,897 100.0% 174 100.0% 21,897 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 25 11.0% 1,722 7.6% 
Moderate 38 16.7% 2,573 11.3% 49 21.5% 4,256 18.7% 
Middle 168 73.7% 18,006 79.1% 62 27.2% 5,104 22.4% 
Upper 22 9.6% 2,188 9.6% 82 36.0% 9,943 43.7% 
Unknown 0 0.0% 0 0.0% 10 4.4% 1,742 7.7% 
Total 228 100.0% 22,767 100.0% 228 100.0% 22,767 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 29 14.1% 686 7.0% 
Moderate 36 17.5% 1,292 13.1% 49 23.8% 1,434 14.6% 
Middle 147 71.4% 6,734 68.5% 50 24.3% 2,363 24.0% 
Upper 23 11.2% 1,800 18.3% 73 35.4% 5,055 51.4% 
Unknown 0 0.0% 0 0.0% 5 2.4% 288 2.9% 
Total 206 100.0% 9,826 100.0% 206 100.0% 9,826 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 4 40.0% 12,153 39.1% 0 0.0% 0 0.0% 
Middle 6 60.0% 18,925 60.9% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 10 100.0% 31,078 100.0%
Total 10 100.0% 31,078 100.0% 10 100.0% 31,078 100.0%

 HMDA Totals 
Low 3 0.5% 306 0.4% 71 11.5% 3,780 4.4% 
Moderate 113 18.3% 19,039 22.3% 161 26.1% 12,100 14.1% 
Middle 431 69.7% 58,289 68.1% 136 22.0% 10,237 12.0% 
Upper 71 11.5% 7,934 9.3% 205 33.2% 22,502 26.3% 
Unknown 0 0.0% 0 0.0% 45 7.3% 36,949 43.2% 
Total 618 100.0% 85,568 100.0% 618 100.0% 85,568 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE HARRISBURG-CARLISLE, PA, 
ASSESSMENT AREA (CUMBERLAND AND DAUPHIN COUNTIES) 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 37 3.7% 6,902 6.0% 0 0.0% 0 0.0% 
Middle 381 38.3% 62,855 54.3% 9 60.0% 720 41.9% 
Upper 576 57.9% 45,931 39.7% 6 40.0% 1,000 58.1% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 994 100.0% 115,688 100.0% 15 100.0% 1,720 100.0% 

 By Revenue 
Total $1 Million or Less 199 20.0% 28,637 24.8% 14 93.3% 1,670 97.1% 
Over $1 Million 732 73.6% 80,256 69.4% 0 0.0% 0 0.0% 
Not Known 63 6.3% 6,795 5.9% 1 6.7% 50 2.9% 
Total 994 100.0% 115,688 100.0% 15 100.0% 1,720 100.0% 

 By Loan Size 
$100,000 or less 652 65.6% 28,526 24.7% 11 73.3% 485 28.2% 
$100,001 - $250,000 252 25.4% 41,735 36.1% 2 13.3% 450 26.2% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 90 9.1% 45,427 39.3% 2 13.3% 785 45.6% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 994 100.0% 115,688 100.0% 15 100.0% 1,720 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 124 62.3% 6,057 21.2% 10 71.4% 435 26.0% 
$100,001 - $250,000 49 24.6% 8,942 31.2% 2 14.3% 450 26.9% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 26 13.1% 13,638 47.6% 2 14.3% 785 47.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 199 100.0% 28,637 100.0% 14 100.0% 1,670 100.0% 
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LOAN DISTRIBUTION TABLE LANCASTER MSA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 8 1.9% 983 1.5% 32 7.7% 2,911 4.4% 
Moderate 58 14.0% 6,861 10.3% 143 34.5% 17,846 26.8% 
Middle 323 77.8% 51,132 76.9% 85 20.5% 13,465 20.2% 
Upper 26 6.3% 7,547 11.3% 112 27.0% 25,477 38.3% 
Unknown 0 0.0% 0 0.0% 43 10.4% 6,824 10.3% 
Total 415 100.0% 66,523 100.0% 415 100.0% 66,523 100.0%

 Refinance 
Low 3 0.5% 233 0.4% 44 7.6% 3,099 5.0% 
Moderate 29 5.0% 2,824 4.5% 90 15.5% 6,864 11.0% 
Middle 500 86.1% 51,644 83.0% 171 29.4% 14,283 23.0% 
Upper 49 8.4% 7,526 12.1% 245 42.2% 32,314 51.9% 
Unknown 0 0.0% 0 0.0% 31 5.3% 5,667 9.1% 
Total 581 100.0% 62,227 100.0% 581 100.0% 62,227 100.0%

 Home Improvement 
Low 1 0.2% 79 0.3% 45 8.4% 958 3.6% 
Moderate 23 4.3% 744 2.8% 116 21.7% 3,957 15.1% 
Middle 481 90.1% 23,536 89.5% 164 30.7% 8,142 31.0% 
Upper 29 5.4% 1,931 7.3% 190 35.6% 11,616 44.2% 
Unknown 0 0.0% 0 0.0% 19 3.6% 1,617 6.2% 
Total 534 100.0% 26,290 100.0% 534 100.0% 26,290 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 3 14.3% 440 2.9% 0 0.0% 0 0.0% 
Middle 18 85.7% 14,626 97.1% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 21 100.0% 15,066 100.0%
Total 21 100.0% 15,066 100.0% 21 100.0% 15,066 100.0%

 HMDA Totals 
Low 12 0.8% 1,295 0.8% 121 7.8% 6,968 4.1% 
Moderate 113 7.3% 10,869 6.4% 349 22.5% 28,667 16.9% 
Middle 1,322 85.2% 140,938 82.9% 420 27.1% 35,890 21.1% 
Upper 104 6.7% 17,004 10.0% 547 35.3% 69,407 40.8% 
Unknown 0 0.0% 0 0.0% 114 7.4% 29,174 17.2% 
Total 1,551 100.0% 170,106 100.0% 1,551 100.0% 170,106 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE LANCASTER MSA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 29 1.7% 4,728 1.9% 0 0.0% 0 0.0% 
Moderate 96 5.8% 7,885 3.1% 16 6.0% 1,212 5.3% 
Middle 1,375 82.9% 209,648 82.1% 249 93.3% 21,317 93.6% 
Upper 158 9.5% 33,140 13.0% 2 0.7% 240 1.1% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 1,658 100.0% 255,401 100.0% 267 100.0% 22,769 100.0% 

 By Revenue 
Total $1 Million or Less 882 53.2% 93,296 36.5% 179 67.0% 15,824 69.5% 
Over $1 Million 472 28.5% 136,777 53.6% 17 6.4% 3,644 16.0% 
Not Known 304 18.3% 25,328 9.9% 71 26.6% 3,301 14.5% 
Total 1,658 100.0% 255,401 100.0% 267 100.0% 22,769 100.0% 

 By Loan Size 
$100,000 or less 1,096 66.1% 43,111 16.9% 198 74.2% 8,060 35.4% 
$100,001 - $250,000 262 15.8% 48,354 18.9% 50 18.7% 8,053 35.4% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 300 18.1% 163,936 64.2% 19 7.1% 6,656 29.2% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 1,658 100.0% 255,401 100.0% 267 100.0% 22,769 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 656 74.4% 23,047 24.7% 126 70.4% 5,268 33.3% 
$100,001 - $250,000 135 15.3% 23,819 25.5% 40 22.3% 6,384 40.3% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 91 10.3% 46,430 49.8% 13 7.3% 4,172 26.4% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 882 100.0% 93,296 100.0% 179 100.0% 15,824 100.0% 
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LOAN DISTRIBUTION TABLE NORTH CENTRAL PENNSYLVANIA NON-
METROPOLITAN ASSESSMENT AREA (NORTHUMBERLAND, SCHUYLKILL, 
SNYDER, AND UNION) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 35 11.4% 1,739 5.5% 
Moderate 46 15.0% 3,091 9.7% 89 29.1% 5,656 17.7% 
Middle 221 72.2% 22,225 69.7% 68 22.2% 6,384 20.0% 
Upper 39 12.7% 6,572 20.6% 86 28.1% 13,534 42.4% 
Unknown 0 0.0% 0 0.0% 28 9.2% 4,575 14.3% 
Total 306 100.0% 31,888 100.0% 306 100.0% 31,888 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 33 7.5% 1,401 3.6% 
Moderate 45 10.3% 3,189 8.2% 84 19.2% 4,735 12.2% 
Middle 345 78.8% 30,095 77.6% 114 26.0% 7,311 18.8% 
Upper 48 11.0% 5,523 14.2% 189 43.2% 18,941 48.8% 
Unknown 0 0.0% 0 0.0% 18 4.1% 6,419 16.5% 
Total 438 100.0% 38,807 100.0% 438 100.0% 38,807 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 41 9.3% 489 2.9% 
Moderate 49 11.2% 1,383 8.3% 93 21.2% 2,068 12.5% 
Middle 348 79.3% 12,472 75.2% 108 24.6% 3,773 22.8% 
Upper 42 9.6% 2,727 16.4% 181 41.2% 9,369 56.5% 
Unknown 0 0.0% 0 0.0% 16 3.6% 883 5.3% 
Total 439 100.0% 16,582 100.0% 439 100.0% 16,582 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 2 18.2% 380 18.7% 0 0.0% 0 0.0% 
Middle 9 81.8% 1,648 81.3% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 11 100.0% 2,028 100.0%
Total 11 100.0% 2,028 100.0% 11 100.0% 2,028 100.0%

 HMDA Totals 
Low 0 0.0% 0 0.0% 109 9.1% 3,629 4.1% 
Moderate 142 11.9% 8,043 9.0% 266 22.3% 12,459 14.0% 
Middle 923 77.3% 66,440 74.4% 290 24.3% 17,468 19.6% 
Upper 129 10.8% 14,822 16.6% 456 38.2% 41,844 46.9% 
Unknown 0 0.0% 0 0.0% 73 6.1% 13,905 15.6% 
Total 1,194 100.0% 89,305 100.0% 1,194 100.0% 89,305 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE NORTH CENTRAL 
PENNSYLVANIA NON-METROPOLITAN ASSESSMENT AREA 
(NORTHUMBERLAND, SCHUYLKILL, SNYDER, AND UNION) 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 99 17.1% 12,001 15.2% 5 6.5% 545 5.8% 
Middle 375 64.9% 55,802 70.6% 57 74.0% 6,491 68.6% 
Upper 104 18.0% 11,187 14.2% 15 19.5% 2,431 25.7% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 578 100.0% 78,990 100.0% 77 100.0% 9,467 100.0% 

 By Revenue 
Total $1 Million or Less 283 49.0% 28,873 36.6% 57 74.0% 6,887 72.7% 
Over $1 Million 179 31.0% 41,541 52.6% 13 16.9% 1,930 20.4% 
Not Known 116 20.1% 8,576 10.9% 7 9.1% 650 6.9% 
Total 578 100.0% 78,990 100.0% 77 100.0% 9,467 100.0% 

 By Loan Size 
$100,000 or less 370 64.0% 15,565 19.7% 42 54.5% 2,152 22.7% 
$100,001 - $250,000 124 21.5% 21,613 27.4% 26 33.8% 4,693 49.6% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 84 14.5% 41,812 52.9% 9 11.7% 2,622 27.7% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 578 100.0% 78,990 100.0% 77 100.0% 9,467 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 198 70.0% 8,125 28.1% 33 57.9% 1,737 25.2% 
$100,001 - $250,000 61 21.6% 10,081 34.9% 15 26.3% 2,528 36.7% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 24 8.5% 10,667 36.9% 9 15.8% 2,622 38.1% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 283 100.0% 28,873 100.0% 57 100.0% 6,887 100.0% 
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LOAN DISTRIBUTION TABLE PHILADELPHIA-CAMDEN, PA-NJ ASSESSMENT 
AREA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 29 21.2% 2,681 9.2% 30 21.9% 2,441 8.4% 
Moderate 15 10.9% 2,440 8.4% 33 24.1% 4,391 15.1% 
Middle 58 42.3% 13,747 47.1% 21 15.3% 3,864 13.2% 
Upper 35 25.5% 10,306 35.3% 34 24.8% 9,977 34.2% 
Unknown 0 0.0% 0 0.0% 19 13.9% 8,501 29.1% 
Total 137 100.0% 29,174 100.0% 137 100.0% 29,174 100.0%

 Refinance 
Low 6 2.3% 1,586 5.1% 17 6.6% 1,005 3.2% 
Moderate 13 5.0% 1,079 3.5% 49 18.9% 4,048 13.0% 
Middle 155 59.8% 15,840 50.9% 54 20.8% 5,240 16.8% 
Upper 85 32.8% 12,640 40.6% 117 45.2% 16,168 51.9% 
Unknown 0 0.0% 0 0.0% 22 8.5% 4,684 15.0% 
Total 259 100.0% 31,145 100.0% 259 100.0% 31,145 100.0%

 Home Improvement 
Low 4 1.3% 233 1.3% 25 8.4% 933 5.0% 
Moderate 15 5.1% 837 4.5% 63 21.2% 2,662 14.3% 
Middle 195 65.7% 10,974 59.0% 84 28.3% 4,453 23.9% 
Upper 83 27.9% 6,551 35.2% 112 37.7% 9,741 52.4% 
Unknown 0 0.0% 0 0.0% 13 4.4% 806 4.3% 
Total 297 100.0% 18,595 100.0% 297 100.0% 18,595 100.0%

 Multi-Family 
Low 1 20.0% 2,080 20.0% 0 0.0% 0 0.0% 
Moderate 1 20.0% 275 2.6% 0 0.0% 0 0.0% 
Middle 3 60.0% 8,032 77.3% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 5 100.0% 10,387 100.0%
Total 5 100.0% 10,387 100.0% 5 100.0% 10,387 100.0%

 HMDA Totals 
Low 40 5.7% 6,580 7.4% 72 10.3% 4,379 4.9% 
Moderate 44 6.3% 4,631 5.2% 145 20.8% 11,101 12.4% 
Middle 411 58.9% 48,593 54.4% 159 22.8% 13,557 15.2% 
Upper 203 29.1% 29,497 33.0% 263 37.7% 35,886 40.2% 
Unknown 0 0.0% 0 0.0% 59 8.5% 24,378 27.3% 
Total 698 100.0% 89,301 100.0% 698 100.0% 89,301 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE PHILADELPHIA-CAMDEN, PA-
NJ, ASSESSMENT AREA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 17 1.6% 4,567 2.4% 0 0.0% 0 0.0% 
Moderate 168 15.8% 33,365 17.6% 0 0.0% 0 0.0% 
Middle 467 44.0% 67,936 35.8% 23 76.7% 2,343 62.6% 
Upper 407 38.4% 83,415 44.0% 7 23.3% 1,400 37.4% 
Unknown 2 0.2% 350 0.2% 0 0.0% 0 0.0% 
Total 1,061 100.0% 189,633 100.0% 30 100.0% 3,743 100.0% 

 By Revenue 
Total $1 Million or Less 426 40.2% 58,614 30.9% 23 76.7% 3,083 82.4% 
Over $1 Million 413 38.9% 112,080 59.1% 1 3.3% 50 1.3% 
Not Known 222 20.9% 18,939 10.0% 6 20.0% 610 16.3% 
Total 1,061 100.0% 189,633 100.0% 30 100.0% 3,743 100.0% 

 By Loan Size 
$100,000 or less 586 55.2% 26,873 14.2% 16 53.3% 942 25.2% 
$100,001 - $250,000 243 22.9% 43,207 22.8% 12 40.0% 2,136 57.1% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 232 21.9% 119,553 63.0% 2 6.7% 665 17.8% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 1,061 100.0% 189,633 100.0% 30 100.0% 3,743 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 268 62.9% 11,171 19.1% 11 47.8% 634 20.6% 
$100,001 - $250,000 90 21.1% 15,910 27.1% 10 43.5% 1,784 57.9% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 68 16.0% 31,533 53.8% 2 8.7% 665 21.6% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 426 100.0% 58,614 100.0% 23 100.0% 3,083 100.0% 
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LOAN DISTRIBUTION TABLE READING MSA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 3 2.8% 157 1.0% 3 2.8% 303 1.9% 
Moderate 17 16.0% 1,691 10.5% 28 26.4% 2,884 17.9% 
Middle 71 67.0% 10,703 66.5% 21 19.8% 2,965 18.4% 
Upper 15 14.2% 3,534 22.0% 44 41.5% 8,088 50.3% 
Unknown 0 0.0% 0 0.0% 10 9.4% 1,845 11.5% 
Total 106 100.0% 16,085 100.0% 106 100.0% 16,085 100.0%

 Refinance 
Low 3 1.6% 271 1.4% 10 5.3% 470 2.4% 
Moderate 7 3.7% 566 2.9% 28 14.8% 1,670 8.4% 
Middle 142 75.1% 14,136 71.3% 44 23.3% 3,544 17.9% 
Upper 37 19.6% 4,848 24.5% 94 49.7% 12,518 63.2% 
Unknown 0 0.0% 0 0.0% 13 6.9% 1,619 8.2% 
Total 189 100.0% 19,821 100.0% 189 100.0% 19,821 100.0%

 Home Improvement 
Low 7 4.3% 356 3.7% 10 6.2% 330 3.4% 
Moderate 16 9.9% 587 6.1% 21 13.0% 870 9.0% 
Middle 108 67.1% 7,031 73.1% 42 26.1% 1,561 16.2% 
Upper 30 18.6% 1,647 17.1% 80 49.7% 6,115 63.6% 
Unknown 0 0.0% 0 0.0% 8 5.0% 745 7.7% 
Total 161 100.0% 9,621 100.0% 161 100.0% 9,621 100.0%

 Multi-Family 
Low 1 12.5% 82 2.9% 0 0.0% 0 0.0% 
Moderate 3 37.5% 513 18.4% 0 0.0% 0 0.0% 
Middle 2 25.0% 1,651 59.3% 0 0.0% 0 0.0% 
Upper 2 25.0% 540 19.4% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 8 100.0% 2,786 100.0%
Total 8 100.0% 2,786 100.0% 8 100.0% 2,786 100.0%

 HMDA Totals 
Low 14 3.0% 866 1.8% 23 5.0% 1,103 2.3% 
Moderate 43 9.3% 3,357 6.9% 77 16.6% 5,424 11.2% 
Middle 323 69.6% 33,521 69.4% 107 23.1% 8,070 16.7% 
Upper 84 18.1% 10,569 21.9% 218 47.0% 26,721 55.3% 
Unknown 0 0.0% 0 0.0% 39 8.4% 6,995 14.5% 
Total 464 100.0% 48,313 100.0% 464 100.0% 48,313 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE READING MSA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 22 4.2% 2,886 4.2% 0 0.0% 0 0.0% 
Moderate 10 1.9% 991 1.4% 0 0.0% 0 0.0% 
Middle 329 63.4% 37,775 54.8% 48 98.0% 5,523 94.8% 
Upper 158 30.4% 27,279 39.6% 1 2.0% 300 5.2% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 519 100.0% 68,931 100.0% 49 100.0% 5,823 100.0% 

 By Revenue 
Total $1 Million or Less 242 46.6% 29,052 42.1% 31 63.3% 3,626 62.3% 
Over $1 Million 132 25.4% 27,965 40.6% 12 24.5% 1,535 26.4% 
Not Known 145 27.9% 11,914 17.3% 6 12.2% 662 11.4% 
Total 519 100.0% 68,931 100.0% 49 100.0% 5,823 100.0% 

 By Loan Size 
$100,000 or less 348 67.1% 14,203 20.6% 29 59.2% 1,156 19.9% 
$100,001 - $250,000 98 18.9% 16,706 24.2% 14 28.6% 2,251 38.7% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 73 14.1% 38,022 55.2% 6 12.2% 2,416 41.5% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 519 100.0% 68,931 100.0% 49 100.0% 5,823 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 170 70.2% 6,650 22.9% 19 61.3% 755 20.8% 
$100,001 - $250,000 40 16.5% 6,690 23.0% 8 25.8% 1,301 35.9% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 32 13.2% 15,712 54.1% 4 12.9% 1,570 43.3% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 242 100.0% 29,052 100.0% 31 100.0% 3,626 100.0% 
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LOAN DISTRIBUTION TABLE SCRANTON-WILKES-BARRE ASSESSMENT AREA 
(LUZERNE COUNTY) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 9 56.3% 879 50.5% 0 0.0% 0 0.0% 
Upper 7 43.8% 862 49.5% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 16 100.0% 1,741 100.0% 0 0.0% 0 0.0% 

 Refinance 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 4 7.1% 290 7.6% 0 0.0% 0 0.0% 
Middle 35 62.5% 2,075 54.0% 0 0.0% 0 0.0% 
Upper 17 30.4% 1,476 38.4% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 56 100.0% 3,841 100.0% 0 0.0% 0 0.0% 

 Home Improvement 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 7 8.9% 278 9.9% 0 0.0% 0 0.0% 
Middle 50 63.3% 1,579 56.2% 0 0.0% 0 0.0% 
Upper 22 27.8% 953 33.9% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 79 100.0% 2,810 100.0% 0 0.0% 0 0.0% 

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 1 100.0% 74 100.0% 0 0.0% 0 0.0% 
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 1 100.0% 74 100.0% 0 0.0% 0 0.0% 

 HMDA Totals 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 12 7.9% 642 7.6% 0 0.0% 0 0.0% 
Middle 94 61.8% 4,533 53.5% 0 0.0% 0 0.0% 
Upper 46 30.3% 3,291 38.9% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 152 100.0% 8,466 100.0% 0 0.0% 0 0.0% 
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SMALL BUSINESS LOAN DISTRIBUTION TABLE SCRANTON-WILKES-BARRE 
ASSESSMENT AREA (LUZERNE COUNTY) 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 10 10.8% 1,340 13.7% 0 0.0% 0 0.0% 
Middle 55 59.1% 4,642 47.4% 0 0.0% 0 0.0% 
Upper 28 30.1% 3,816 38.9% 2 100.0% 333 100.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 93 100.0% 9,798 100.0% 2 100.0% 333 100.0% 

 By Revenue 
Total $1 Million or Less 59 63.4% 6,158 62.8% 2 100.0% 333 100.0% 
Over $1 Million 15 16.1% 1,837 18.7% 0 0.0% 0 0.0% 
Not Known 19 20.4% 1,803 18.4% 0 0.0% 0 0.0% 
Total 93 100.0% 9,798 100.0% 2 100.0% 333 100.0% 

 By Loan Size 
$100,000 or less 64 68.8% 3,027 30.9% 1 50.0% 50 15.0% 
$100,001 - $250,000 23 24.7% 4,036 41.2% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 6 6.5% 2,735 27.9% 1 50.0% 283 85.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 93 100.0% 9,798 100.0% 2 100.0% 333 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 41 69.5% 1,747 28.4% 1 50.0% 50 15.0% 
$100,001 - $250,000 14 23.7% 2,476 40.2% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 4 6.8% 1,935 31.4% 1 50.0% 283 85.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 59 100.0% 6,158 100.0% 2 100.0% 333 100.0% 
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LOAN DISTRIBUTION TABLE SCRANTON-WILKES-BARRE ASSESSMENT AREA 
(LUZERNE COUNTY) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 9 56.3% 879 50.5% 0 0.0% 0 0.0% 
Upper 7 43.8% 862 49.5% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 16 100.0% 1,741 100.0% 0 0.0% 0 0.0% 

 Refinance 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 4 7.1% 290 7.6% 0 0.0% 0 0.0% 
Middle 35 62.5% 2,075 54.0% 0 0.0% 0 0.0% 
Upper 17 30.4% 1,476 38.4% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 56 100.0% 3,841 100.0% 0 0.0% 0 0.0% 

 Home Improvement 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 7 8.9% 278 9.9% 0 0.0% 0 0.0% 
Middle 50 63.3% 1,579 56.2% 0 0.0% 0 0.0% 
Upper 22 27.8% 953 33.9% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 79 100.0% 2,810 100.0% 0 0.0% 0 0.0% 

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 1 100.0% 74 100.0% 0 0.0% 0 0.0% 
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 1 100.0% 74 100.0% 0 0.0% 0 0.0% 

 HMDA Totals 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 12 7.9% 642 7.6% 0 0.0% 0 0.0% 
Middle 94 61.8% 4,533 53.5% 0 0.0% 0 0.0% 
Upper 46 30.3% 3,291 38.9% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 152 100.0% 8,466 100.0% 0 0.0% 0 0.0% 
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SMALL BUSINESS LOAN DISTRIBUTION TABLE CRANTON-WILKES-BARRE 
ASSESSMENT AREA (LUZERNE COUNTY) 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 10 10.8% 1,340 13.7% 0 0.0% 0 0.0% 
Middle 55 59.1% 4,642 47.4% 0 0.0% 0 0.0% 
Upper 28 30.1% 3,816 38.9% 2 100.0% 333 100.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 93 100.0% 9,798 100.0% 2 100.0% 333 100.0% 

 By Revenue 
Total $1 Million or Less 59 63.4% 6,158 62.8% 2 100.0% 333 100.0% 
Over $1 Million 15 16.1% 1,837 18.7% 0 0.0% 0 0.0% 
Not Known 19 20.4% 1,803 18.4% 0 0.0% 0 0.0% 
Total 93 100.0% 9,798 100.0% 2 100.0% 333 100.0% 

 By Loan Size 
$100,000 or less 64 68.8% 3,027 30.9% 1 50.0% 50 15.0% 
$100,001 - $250,000 23 24.7% 4,036 41.2% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 6 6.5% 2,735 27.9% 1 50.0% 283 85.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 93 100.0% 9,798 100.0% 2 100.0% 333 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 41 69.5% 1,747 28.4% 1 50.0% 50 15.0% 
$100,001 - $250,000 14 23.7% 2,476 40.2% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 4 6.8% 1,935 31.4% 1 50.0% 283 85.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 59 100.0% 6,158 100.0% 2 100.0% 333 100.0% 
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LOAN DISTRIBUTION TABLE SOUTH CENTRAL PENNSYLVANIA ASSESSMENT 
AREA (BEDFORD, FRANKLIN, FULTON AND HUNTINGDON) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 5 3.5% 297 1.3% 
Moderate 12 8.3% 2,146 9.4% 19 13.2% 2,005 8.8% 
Middle 98 68.1% 15,004 65.7% 35 24.3% 4,397 19.2% 
Upper 34 23.6% 5,701 24.9% 61 42.4% 12,182 53.3% 
Unknown 0 0.0% 0 0.0% 24 16.7% 3,970 17.4% 
Total 144 100.0% 22,851 100.0% 144 100.0% 22,851 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 17 7.5% 939 3.5% 
Moderate 11 4.9% 1,054 3.9% 38 16.8% 2,819 10.5% 
Middle 157 69.5% 19,343 71.9% 37 16.4% 3,245 12.1% 
Upper 58 25.7% 6,522 24.2% 127 56.2% 18,270 67.9% 
Unknown 0 0.0% 0 0.0% 7 3.1% 1,646 6.1% 
Total 226 100.0% 26,919 100.0% 226 100.0% 26,919 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 17 10.2% 367 3.7% 
Moderate 16 9.6% 910 9.2% 27 16.2% 988 10.0% 
Middle 116 69.5% 6,844 69.5% 44 26.3% 1,843 18.7% 
Upper 35 21.0% 2,099 21.3% 69 41.3% 5,661 57.5% 
Unknown 0 0.0% 0 0.0% 10 6.0% 994 10.1% 
Total 167 100.0% 9,853 100.0% 167 100.0% 9,853 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 2 33.3% 825 43.7% 0 0.0% 0 0.0% 
Middle 4 66.7% 1,062 56.3% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 6 100.0% 1,887 100.0%
Total 6 100.0% 1,887 100.0% 6 100.0% 1,887 100.0%

 HMDA Totals 
Low 0 0.0% 0 0.0% 39 7.2% 1,603 2.6% 
Moderate 41 7.6% 4,935 8.0% 84 15.5% 5,812 9.4% 
Middle 375 69.1% 42,253 68.7% 116 21.4% 9,485 15.4% 
Upper 127 23.4% 14,322 23.3% 257 47.3% 36,113 58.7% 
Unknown 0 0.0% 0 0.0% 47 8.7% 8,497 13.8% 
Total 543 100.0% 61,510 100.0% 543 100.0% 61,510 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE SOUTH CENTRAL 
PENNSYLVANIA ASSESSMENT AREA (BEDFORD, FRANKLIN, FULTON AND 
HUNTINGDON) 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 21 3.7% 1,903 2.8% 2 2.5% 40 1.0% 
Middle 455 79.8% 49,788 72.2% 76 96.2% 3,989 98.0% 
Upper 94 16.5% 17,297 25.1% 1 1.3% 40 1.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 570 100.0% 68,988 100.0% 79 100.0% 4,069 100.0% 

 By Revenue 
Total $1 Million or Less 423 74.2% 32,878 47.7% 77 97.5% 3,269 80.3% 
Over $1 Million 138 24.2% 34,228 49.6% 2 2.5% 800 19.7% 
Not Known 9 1.6% 1,882 2.7% 0 0.0% 0 0.0% 
Total 570 100.0% 68,988 100.0% 79 100.0% 4,069 100.0% 

 By Loan Size 
$100,000 or less 406 71.2% 16,157 23.4% 67 84.8% 1,731 42.5% 
$100,001 - $250,000 92 16.1% 15,583 22.6% 9 11.4% 1,238 30.4% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 72 12.6% 37,248 54.0% 3 3.8% 1,100 27.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 570 100.0% 68,988 100.0% 79 100.0% 4,069 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 336 79.4% 11,938 36.3% 67 87.0% 1,731 53.0% 
$100,001 - $250,000 61 14.4% 10,240 31.1% 9 11.7% 1,238 37.9% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 26 6.1% 10,700 32.5% 1 1.3% 300 9.2% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 423 100.0% 32,878 100.0% 77 100.0% 3,269 100.0% 
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LOAN DISTRIBUTION TABLE VINELAND-MILLVILLE-BRIDGTON MSA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 2 9.5% 223 8.5% 
Moderate 4 19.0% 540 20.6% 5 23.8% 558 21.2% 
Middle 9 42.9% 1,077 41.0% 6 28.6% 756 28.8% 
Upper 8 38.1% 1,010 38.4% 4 19.0% 431 16.4% 
Unknown 0 0.0% 0 0.0% 4 19.0% 659 25.1% 
Total 21 100.0% 2,627 100.0% 21 100.0% 2,627 100.0%

 Refinance 
Low 1 1.4% 58 0.9% 3 4.2% 41 0.7% 
Moderate 9 12.7% 1,184 18.9% 12 16.9% 885 14.1% 
Middle 30 42.3% 2,243 35.8% 17 23.9% 1,395 22.3% 
Upper 31 43.7% 2,778 44.4% 37 52.1% 3,878 61.9% 
Unknown 0 0.0% 0 0.0% 2 2.8% 64 1.0% 
Total 71 100.0% 6,263 100.0% 71 100.0% 6,263 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 5 4.3% 235 3.3% 
Moderate 12 10.3% 798 11.1% 12 10.3% 265 3.7% 
Middle 61 52.1% 3,411 47.3% 31 26.5% 1,434 19.9% 
Upper 44 37.6% 3,001 41.6% 68 58.1% 5,218 72.4% 
Unknown 0 0.0% 0 0.0% 1 0.9% 58 0.8% 
Total 117 100.0% 7,210 100.0% 117 100.0% 7,210 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 1 33.3% 1,215 66.3% 0 0.0% 0 0.0% 
Middle 2 66.7% 617 33.7% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 3 100.0% 1,832 100.0%
Total 3 100.0% 1,832 100.0% 3 100.0% 1,832 100.0%

 HMDA Totals 
Low 1 0.5% 58 0.3% 10 4.7% 499 2.8% 
Moderate 26 12.3% 3,737 20.8% 29 13.7% 1,708 9.5% 
Middle 102 48.1% 7,348 41.0% 54 25.5% 3,585 20.0% 
Upper 83 39.2% 6,789 37.9% 109 51.4% 9,527 53.1% 
Unknown 0 0.0% 0 0.0% 10 4.7% 2,613 14.6% 
Total 212 100.0% 17,932 100.0% 212 100.0% 17,932 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE VINELAND-MILLVILLE-
BRIDGTON MSA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 16 4.9% 2,451 4.7% 0 0.0% 0 0.0% 
Moderate 45 13.8% 9,054 17.3% 0 0.0% 0 0.0% 
Middle 139 42.6% 20,380 38.9% 0 0.0% 0 0.0% 
Upper 126 38.7% 20,459 39.1% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 326 100.0% 52,344 100.0% 0 0.0% 0 0.0% 

 By Revenue 
Total $1 Million or Less 144 44.2% 14,753 28.2% 0 0.0% 0 0.0% 
Over $1 Million 159 48.8% 36,078 68.9% 0 0.0% 0 0.0% 
Not Known 23 7.1% 1,513 2.9% 0 0.0% 0 0.0% 
Total 326 100.0% 52,344 100.0% 0 0.0% 0 0.0% 

 By Loan Size 
$100,000 or less 211 64.7% 9,927 19.0% 0 0.0% 0 0.0% 
$100,001 - $250,000 54 16.6% 10,105 19.3% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 61 18.7% 32,312 61.7% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 326 100.0% 52,344 100.0% 0 0.0% 0 0.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 107 74.3% 4,829 32.7% 0 0.0% 0 0.0% 
$100,001 - $250,000 24 16.7% 4,108 27.8% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 13 9.0% 5,816 39.4% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 144 100.0% 14,753 100.0% 0 0.0% 0 0.0% 
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LOAN DISTRIBUTION TABLE WILLIAMSPORT MSA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 9 10.7% 609 6.3% 
Moderate 22 26.2% 2,826 29.4% 21 25.0% 1,629 16.9% 
Middle 59 70.2% 6,346 66.0% 16 19.0% 1,603 16.7% 
Upper 3 3.6% 439 4.6% 31 36.9% 4,374 45.5% 
Unknown 0 0.0% 0 0.0% 7 8.3% 1,396 14.5% 
Total 84 100.0% 9,611 100.0% 84 100.0% 9,611 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 6 5.8% 284 3.2% 
Moderate 13 12.5% 711 8.0% 22 21.2% 1,102 12.4% 
Middle 86 82.7% 7,466 84.2% 29 27.9% 2,643 29.8% 
Upper 5 4.8% 690 7.8% 45 43.3% 4,724 53.3% 
Unknown 0 0.0% 0 0.0% 2 1.9% 114 1.3% 
Total 104 100.0% 8,867 100.0% 104 100.0% 8,867 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 8 8.4% 164 4.9% 
Moderate 18 18.9% 863 25.7% 25 26.3% 677 20.2% 
Middle 74 77.9% 2,439 72.7% 25 26.3% 626 18.7% 
Upper 3 3.2% 51 1.5% 36 37.9% 1,812 54.0% 
Unknown 0 0.0% 0 0.0% 1 1.1% 74 2.2% 
Total 95 100.0% 3,353 100.0% 95 100.0% 3,353 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 1 25.0% 119 1.3% 0 0.0% 0 0.0% 
Middle 3 75.0% 8,896 98.7% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 4 100.0% 9,015 100.0%
Total 4 100.0% 9,015 100.0% 4 100.0% 9,015 100.0%

 HMDA Totals 
Low 0 0.0% 0 0.0% 23 8.0% 1,057 3.4% 
Moderate 54 18.8% 4,519 14.7% 68 23.7% 3,408 11.0% 
Middle 222 77.4% 25,147 81.5% 70 24.4% 4,872 15.8% 
Upper 11 3.8% 1,180 3.8% 112 39.0% 10,910 35.4% 
Unknown 0 0.0% 0 0.0% 14 4.9% 10,599 34.4% 
Total 287 100.0% 30,846 100.0% 287 100.0% 30,846 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE WILLIAMSPORT MSA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 71 15.5% 4,338 11.1% 0 0.0% 0 0.0% 
Middle 375 81.7% 33,932 86.8% 21 100.0% 2,861 100.0% 
Upper 13 2.8% 828 2.1% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 459 100.0% 39,098 100.0% 21 100.0% 2,861 100.0% 

 By Revenue 
Total $1 Million or Less 235 51.2% 16,247 41.6% 16 76.2% 2,136 74.7% 
Over $1 Million 67 14.6% 14,523 37.1% 1 4.8% 490 17.1% 
Not Known 157 34.2% 8,328 21.3% 4 19.0% 235 8.2% 
Total 459 100.0% 39,098 100.0% 21 100.0% 2,861 100.0% 

 By Loan Size 
$100,000 or less 377 82.1% 12,796 32.7% 14 66.7% 625 21.8% 
$100,001 - $250,000 46 10.0% 8,392 21.5% 3 14.3% 630 22.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 36 7.8% 17,910 45.8% 4 19.0% 1,606 56.1% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 459 100.0% 39,098 100.0% 21 100.0% 2,861 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 198 84.3% 7,112 43.8% 10 62.5% 390 18.3% 
$100,001 - $250,000 27 11.5% 4,778 29.4% 3 18.8% 630 29.5% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 10 4.3% 4,357 26.8% 3 18.8% 1,116 52.2% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 235 100.0% 16,247 100.0% 16 100.0% 2,136 100.0% 
 



SUSQUEHANNA BANK  CRA PUBLIC EVALUATION 
LITITZ, PENNSYLVANIA  FEBRUARY 2, 2009 
 

 
 

161 

LOAN DISTRIBUTION TABLE WORCHESTER COUNTY, MD, ASSESSMENT AREA 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 22 100.0% 11,162 100.0% 2 9.1% 659 5.9% 
Upper 0 0.0% 0 0.0% 20 90.9% 10,503 94.1% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 22 100.0% 11,162 100.0% 22 100.0% 11,162 100.0%

 Refinance 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 15 100.0% 3,412 100.0% 2 13.3% 236 6.9% 
Upper 0 0.0% 0 0.0% 10 66.7% 2,502 73.3% 
Unknown 0 0.0% 0 0.0% 3 20.0% 674 19.8% 
Total 15 100.0% 3,412 100.0% 15 100.0% 3,412 100.0%

 Home Improvement 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 3 100.0% 2,791 100.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 3 100.0% 2,791 100.0%
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 3 100.0% 2,791 100.0% 3 100.0% 2,791 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

 HMDA Totals 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 40 100.0% 17,365 100.0% 4 10.0% 895 5.2% 
Upper 0 0.0% 0 0.0% 33 82.5% 15,796 91.0% 
Unknown 0 0.0% 0 0.0% 3 7.5% 674 3.9% 
Total 40 100.0% 17,365 100.0% 40 100.0% 17,365 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE WORCHESTER COUNTY, MD, 
ASSESSMENT AREA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Middle 8 100.0% 1,976 100.0% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 8 100.0% 1,976 100.0% 0 0.0% 0 0.0% 

 By Revenue 
Total $1 Million or Less 5 62.5% 182 9.2% 0 0.0% 0 0.0% 
Over $1 Million 3 37.5% 1,794 90.8% 0 0.0% 0 0.0% 
Not Known 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 8 100.0% 1,976 100.0% 0 0.0% 0 0.0% 

 By Loan Size 
$100,000 or less 6 75.0% 222 11.2% 0 0.0% 0 0.0% 
$100,001 - $250,000 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 2 25.0% 1,754 88.8% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 8 100.0% 1,976 100.0% 0 0.0% 0 0.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 5 100.0% 182 100.0% 0 0.0% 0 0.0% 
$100,001 - $250,000 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 5 100.0% 182 100.0% 0 0.0% 0 0.0% 
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LOAN DISTRIBUTION TABLE YORK-HANOVER-GETTYSBURG CSA (YORK AND 
ADAMS COUNTIES) 
 

Income Categories 

HMDA 
By Tract Income By Borrower Income 

# % $(000s) % # % $(000s) % 
 Home Purchase 

Low 14 4.2% 1,203 2.4% 34 10.2% 2,286 4.6% 
Moderate 19 5.7% 2,150 4.4% 93 27.8% 11,203 22.7% 
Middle 251 75.1% 36,396 73.8% 71 21.3% 10,415 21.1% 
Upper 50 15.0% 9,591 19.4% 109 32.6% 22,258 45.1% 
Unknown 0 0.0% 0 0.0% 27 8.1% 3,178 6.4% 
Total 334 100.0% 49,340 100.0% 334 100.0% 49,340 100.0%

 Refinance 
Low 7 1.4% 726 1.7% 32 6.6% 1,629 3.7% 
Moderate 13 2.7% 1,005 2.3% 84 17.4% 5,478 12.6% 
Middle 385 79.7% 33,411 76.6% 143 29.6% 10,950 25.1% 
Upper 78 16.1% 8,491 19.5% 191 39.5% 20,633 47.3% 
Unknown 0 0.0% 0 0.0% 33 6.8% 4,943 11.3% 
Total 483 100.0% 43,633 100.0% 483 100.0% 43,633 100.0%

 Home Improvement 
Low 1 0.2% 32 0.1% 44 9.6% 1,227 4.7% 
Moderate 17 3.7% 535 2.1% 70 15.2% 3,024 11.6% 
Middle 371 80.7% 21,037 81.0% 132 28.7% 6,758 26.0% 
Upper 71 15.4% 4,364 16.8% 197 42.8% 14,009 53.9% 
Unknown 0 0.0% 0 0.0% 17 3.7% 950 3.7% 
Total 460 100.0% 25,968 100.0% 460 100.0% 25,968 100.0%

 Multi-Family 
Low 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Moderate 3 30.0% 645 33.8% 0 0.0% 0 0.0% 
Middle 7 70.0% 1,266 66.2% 0 0.0% 0 0.0% 
Upper 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Unknown 0 0.0% 0 0.0% 10 100.0% 1,911 100.0%
Total 10 100.0% 1,911 100.0% 10 100.0% 1,911 100.0%

 HMDA Totals 
Low 22 1.7% 1,961 1.6% 110 8.5% 5,142 4.3% 
Moderate 52 4.0% 4,335 3.6% 247 19.2% 19,705 16.3% 
Middle 1,014 78.8% 92,110 76.2% 346 26.9% 28,123 23.3% 
Upper 199 15.5% 22,446 18.6% 497 38.6% 56,900 47.1% 
Unknown 0 0.0% 0 0.0% 87 6.8% 10,982 9.1% 
Total 1,287 100.0% 120,852 100.0% 1,287 100.0% 120,852 100.0%
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SMALL BUSINESS LOAN DISTRIBUTION TABLE WORCHESTER COUNTY, MD, 
ASSESSMENT AREA 
 

 
SMALL BUSINESS SMALL FARM 

# % $(000s) % # % $(000s) % 
 By Tract Income 

Low 32 4.3% 4,664 3.9% 0 0.0% 0 0.0% 
Moderate 50 6.8% 9,516 8.0% 0 0.0% 0 0.0% 
Middle 536 72.7% 85,410 72.1% 25 80.6% 4,079 87.1% 
Upper 119 16.1% 18,919 16.0% 6 19.4% 606 12.9% 
Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 737 100.0% 118,509 100.0% 31 100.0% 4,685 100.0% 

 By Revenue 
Total $1 Million or Less 366 49.7% 45,133 38.1% 19 61.3% 3,236 69.1% 
Over $1 Million 236 32.0% 59,868 50.5% 7 22.6% 1,137 24.3% 
Not Known 135 18.3% 13,508 11.4% 5 16.1% 312 6.7% 
Total 737 100.0% 118,509 100.0% 31 100.0% 4,685 100.0% 

 By Loan Size 
$100,000 or less 434 58.9% 19,098 16.1% 13 41.9% 491 10.5% 
$100,001 - $250,000 164 22.3% 29,810 25.2% 13 41.9% 2,234 47.7% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 139 18.9% 69,601 58.7% 5 16.1% 1,960 41.8% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 737 100.0% 118,509 100.0% 31 100.0% 4,685 100.0% 

 By Loan Size and Revenue $1 Million or Less 
$100,000 or less 240 65.6% 9,794 21.7% 7 36.8% 225 7.0% 
$100,001 - $250,000 85 23.2% 14,984 33.2% 8 42.1% 1,351 41.7% 
$250,001 - $1 Million (Bus)-
$500k (Farm) 41 11.2% 20,355 45.1% 4 21.1% 1,660 51.3% 
Over $1 Million (Bus)-$500k 
(Farm) 0 0.0% 0 0.0% 0 0.0% 0 0.0% 
Total 366 100.0% 45,133 100.0% 19 100.0% 3,236 100.0% 
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CRA APPENDIX C: ASSESSMENT AREA MAPS 
 
Baltimore-Towson MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Allentown, PA, Assessment Area 
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Atlantic City, NJ MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Harrisburg-Carlisle, PA MSA 
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Cumberland, MD-WV MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Hagerstown-Martinsburg, MD-WV MSA 
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North Central, PA Non MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Lancaster MSA 
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Garrett County, MD Non MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Philadelphia-Camden, PA-NJ MSA 
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South Central, PA Non MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Worcester County, MD Non MSA 
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Vineland-Millville-Bridgeton, NJ MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reading, PA MSA 
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Scranton, PA MSA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
York-Hanover-Gettysburg CSA 
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Williamsport MSA 
 
 
 
 
 
 
 




