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Historical Background

* Postage
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Process for Implementation

Research

Call Center Location
Request for Proposal (RFP)
Electronic File Transfer
Draw-Down of Funds
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Concerns/lssues With EPC

e Customer Transition
e User Fees
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Future for EPC In State Agencies




RI Department of Labor and Training

Contact Information

 Raymond A. Filippone
Assistant Director

Rhode Island Department of Labor and
Training

401-462-8415
rfilippone@dlt.ri.gov




