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8:30 a.m.–9:00 a.m.  Participants board the bus at the Hilton Philadelphia at Penn’s Landing 
  Bus will depart promptly at 8:40 a.m.

9:00 a.m.–9:05 a.m.  Welcome to the Bank 
  - Joseph Ott, Senior Policy Analyst, Federal Reserve Bank of Cleveland 
  - William G. Spaniel, Senior Vice President and Lending Officer, Federal Reserve Bank of    
  Philadelphia

9:05 a.m.–9:30 a.m.    Overview of the Community Reinvestment Act 
  - Jeanne Milliken Bonds, Regional Community Development Team Leader, Federal Reserve Bank  
  of Richmond

9:30 a.m.–10:15 a.m.  CRA Stakeholder Perspectives 
  - Mark Sissman, President, Healthy Neighborhoods 
  - Terri Hasson, Vice President and Director, Community Reinvestment, WSFS Bank 
  - Micah Spector, Team Manager, Consumer Compliance/CRA Unit, Federal Reserve Bank of  
  Philadelphia

10:15 a.m.–11:15 a.m.  Immersion Learning Activity 
  Facilitators: 
  - Lee Ann Antol, Community Affairs Specialist, Community Affairs Program, Federal Deposit  
  Insurance Corporation 
  - Micah Spector, Team Manager, Consumer Compliance/CRA Unit, Federal Reserve Bank of  
  Philadelphia  
  - Genevieve Chow, District Community Affairs Officer, Northeastern District, Office of the  
  Comptroller of the Currency

11:30 a.m.  Adjourn to Hilton Philadelphia at Penn’s Landing

What Are the ABCs of CRA?
Reinventing Our Communities Deep Dive Learning Lab

Federal Reserve Bank of Philadelphia  l  10 Independence Mall
Philadelphia, PA 19106

Thursday, September 22, 2016  l  8:30 a.m.–11:30 a.m.

This session was organized in partnership with the FDIC and the OCC.


