THE ImPacT OF WORKOUT OPTIONS ON
ORROWERS CREDIT REPORTS AND SCORES

FEDERAL RESERVE BAMK OF PHILADELFHIA

C|
ClS’

Federal Reserve Bank of Philadelphia’s Community Development Studies and Education Department, Consumer Credit
Counseling Service of Delaware Valley, and Urban Affairs Coalition’s Foreclosure Prevention Task Force

8:30 a.m. - 9:00 a.m.

9:00 a.m. - 9:05a.m.

9:05a.m.- 9:15a.m.

9:15a.m. -10:30 a.m.

10:30 a.m. - 10:45 a.m.

10:45 a.m. —12:00 p.m.

12:00 p.m. — 1:00 p.m.

1:00 p.m. - 3:15 p.m.

3:15 p.m. — 3:30 p.m.

3:30 p.m. — 4:45 p.m.

4:45 p.m. -5:00 p.m.

Wednesday, October 26, 2011, 9:00 a.m. to 5:00 p.m.
Agenda

Registration and Continental Breakfast

Welcome and Introductions
Dede Myers, Vice President, Community Development Studies and Education,
Federal Reserve Bank of Philadelphia

Background of Conference
The Honorable Annette M. Rizzo, First Judicial District of Pennsylvania, Court of
Common Pleas of Philadelphia County

Workout Options Available to Distressed Borrowers

Faith Schwartz, Executive Director, HOPE NOW, Washington, D.C.

A. Marie Day, Senior Vice President, Servicing and Community Relations, Wells Fargo
Home Mortgage Servicing, Charlotte

Barton P. Barry, Senior Business Operations Director, JPMorgan Chase, Wilmington
Moderator: Susannah Staats, Director, Housing Programs, Consumer Credit Counseling
Service of Delaware Valley, Inc., Philadelphia

Break

Industry Perspective on Credit Reporting and Scoring

Eric J. Ellman, Vice President for Public Policy and Legal Affairs, Consumer Data
Industry Association (CDIA), Washington, D.C.

Debbie Seneway, Educational Consultant, Experian, and Chair of CDIA's Metro 2 Format
Task Force, Highland, MD

Nick Rose, Senior Scientist, VantageScore Solutions, LLC, Stamford, CT

Moderator: Keith Rolland, Community Development Advisor, Community Development
Studies and Education, Federal Reserve Bank of Philadelphia

Lunch

Three Perspectives: Tradeoffs Among Workout Options

Chet Wiermanski, Global Chief Scientist, TransUnion, Chicago

Joanne Gaskin, Director, Mortgage Practice, FICO, Minneapolis

Kenneth P. Brevoort, Senior Economist, Federal Reserve Board of Governors,
Washington, D.C.

Moderator: Patricia A. Hasson, President, Consumer Credit Counseling Service of
Delaware Valley, Inc., Philadelphia

Break

Differences Between Consumer- and Creditor-Purchased Credit Scores

Corey Stone, Assistant Director, Office of Credit Information and Deposits Markets,
Consumer Financial Protection Bureau, Washington, D.C.

Moderator: Donald L. Haskin, Pennsylvania State Director, Community Relations, Citi,
Philadelphia

Closing Remarks
Dede Myers, Vice President, Community Development Studies and Education,
Federal Reserve Bank of Philadelphia
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