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About the Data
The Federal Deposit Insurance Corporation (FDIC) National Survey of Unbanked and Underbanked 
Households produces estimates of the population that is disconnected from the banking system 
(unbanked) or, despite a relationship with a bank, continues to rely on alternative financial services 
(underbanked). These estimates are available for a variety of geographic levels for the years 2009, 2011, 
and 2013. 

Geographic Availability Most Recent Data Update Frequency Download Formats

MSA, State, Region, 
Nation

2013 Biennially CSV, PDF

Methodology and Data Sources
In conjunction with the U.S. Census Bureau’s Current Population Survey, the FDIC conducts a bien-
nial nationwide survey to examine the inclusiveness of the banking system by providing estimates of 
unbanked and underbanked populations. The latest survey from 2013 includes responses from roughly 
41,000 households. 

Select Variables 
Some of the following variables are available by age, disability, education, income, and race/ethnicity:

Alternative Financial Services Used 
Banking Status by Household 
Checking and Savings Account Ownership 
Methods Used to Access Bank Accounts
Prepaid Card Usage

Additional Resources
For more information, please refer to the following online resources: 

• Executive Summary
https://www.economicinclusion.gov/surveys/2013household/documents/2013_FDIC_
Unbanked_Underbanked_HH_Survey_ExecSumm.pdf

• FDIC Research & Publications and Other Government Resources
https://www.economicinclusion.gov/resources/

• Frequently Asked Questions
https://www.economicinclusion.gov/custom-data/faqs.html

• Surveys and Data
https://www.economicinclusion.gov/surveys/
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Accessing This Data Set

Left: Users can select a single geog-
raphy or multiple geographies for 
review and download. Below: Tables 
can be downloaded in PDF and CSV 
format. 

Left: Unbanked and underbanked statistics are 
available by age, education, race/ethnicity, and other 
variables. 

Contact Information Phone: 215-320-4332
E-mail: householdsurvey@fdic.gov 

Source Federal Deposit Insurance Corporation




